THE HIGHLAND COUNCIL

Infrastructure, Environment & ECONOMY Service 

JOB SPECIFICATION

	Post Designation:
	 Visitor Site Warden

	Grade / Salary:
	HC4	 
	£26,717 - £29,247

	Location:
	Various

	Responsible to:
	Senior LDR Officer / Outdoor Access Manager

	Job purpose:
	To provide a welcome to specific popular visitor sites managed by the Council and ensure their efficient and safe operation. To work in co-operation with other organisations, landowners and community. To promote the Scottish Outdoor Access Code and to contribute to the Visitor Management Plan. 
The key role is working with visitors & residents providing communication and infrastructure to enable a positive impression of the long distance routes and encourage donations and fundraising.

	

	Accountabilities:

	1. Undertake minor maintenance works where necessary, reporting on any major works required. Risk assessments for the site and activities will also be required. Site management of visitor sites by monitoring of use and resolving issues where possible. Clearance of fire sites, littering and toileting and recording incidents.

	2. Installing and maintaining signage, infrastructure and other communications on safe and considerate visits to the countryside.

	3. Promote and encourage responsible behaviour and enjoyment of the Highland countryside by providing advice and guidance to individuals requiring tact and confidence. In particular, working to reduce the impact of irresponsible behaviour such as inconsiderate parking informal camping’ with fires, litter, outdoor toileting, damaging the environment, noise, or dog control. Some enforcement measures such as fixed penalty notices or reporting to the police may be required. 

	4.  Be stationed at a popular visitor sites along the long distance route, at times including, to provide information on the route and the area in general. You will ensure efficient and safe use and promote responsible behaviour for parking, outdoor access and camping. You will monitor and report on visitor use and behaviour as well as working with other organisations, land managers, communities and Police Scotland.

	4.	 Work with local communities to organise volunteer workdays 

	5.  At the request of the Access Officer, survey and report on any core paths in the area or investigate outdoor access enquiries.

	7.  Undertake training and skills development to enhance the delivery of the service and personal                 development

	8.  Ensure that the Council’s Health and Safety Policy is adhered to by both staff and visitors.

	

	9.	 To conduct other work as necessary and to be flexible to provide assistance in delivering the Visitor Management Plan or other Council priorities.

	





