	JOB DESCRIPTION & PERSON SPECIFICATION  (JDPS)                           



	Job Title:  

	Assistant Social Care Worker
	Job Evaluation         Reference Number:  
	Z3554

	Service:


	Adult Care
	Grade:


	LGE 6

	Department/Section:


	HSCP
	Location:
	Various 

	Line Manager (post):

	Unit Manager/Senior Social Care Worker

	Date JDPS was created / last reviewed / amended:
	Sept 2022
	Version of JDPS: 


	v.1

	This JDPS should be read in conjunction with:


	1. Core Training Requirements 
2. Service plan/team plan  
3. Argyll & Bute Council Competency Framework   
4. Managers guide to recruitment 
5. Job Evaluation process 


	Job Summary:   
To work in conjunction with the management team actively supporting adults in a responsive and person centred manner.


	Scope / Dimensions:  
No line management/staffing responsibilities

No budgetary responsibility


	Job Description:  Main Outcomes required  


	1.
	Job Activities:
Support the key worker to develop the service provided to service users by:

1. Assisting the key worker with person centred care planning for named individuals.
2. Actively assist individuals with focusing on a range of activities and personal tasks that are stimulating and meaningful.

3. Follow agreed support requirements and support plans and record outcomes and achievements in each individuals care plan.

4. You will work flexibly as part of a team delivering personal care and some domestic support to residents. This will include shift work and weekends.
5. Assist with personal care, showering, toileting etc. when required, and assisting residents to maintain good hand hygiene.
6. Have a flexible approach as times may vary in accordance with the needs of each individual.
7. Work well in a team or work as an individual.

8. During and at the end of each shift maintain a high level of Infection control by keeping the environment for each resident within their own rooms safe, homely, clean and tidy.

9. Assist keyworkers with communication and correspondence with family/friends.

10. Assist with preparation of drinks and snacks.

	2.
	Service Delivery:
Assist the Manager/senior to ensure standards are maintained, improvements developed and issues addressed in a timely manner, and in particular:

1. Ensure that the day centre operates within the guidelines and procedures provided by the New health and Social care standard, Care inspectorate and our codes of practice.
2. Ensure that the IPC plan is in place, and food hygiene standards are met.

3. Ensure that staff are up to date in all mandatory training and reflect on their own practice through learning and development, supervisions/appraisals and team meetings.
4. Provide a level of support that is both caring and enabling and advocate on the persons behalf in liaison with key worker/management.
5. Ensure that standards of confidentiality are maintained at all times.

	3.
	Developing Working Relationships:

Assist the senior/ Manager with the following:

1. Develop strong, positive working relationships with colleagues within the care home.
2. Address any issues or complaints that may arise.


	6.
	Health & Safety:  
All employees must follow the Council’s health and safety policies, standards, systems and procedures and must follow any additional health and safety instructions required by their line management.  Employees who manage staff (and/or control workers from outside bodies) must ensure that they comply with the Council’s health and safety at work procedures and ensure that all workplace risks are assessed, suitable control measures are put in place and that these are communicated to the workforce in a way they understand.


	7.
	Other duties & responsibilities:  

Undertake other duties appropriate to this job and grade, and as required by the line manager and ensure appropriate outcomes are achieved.   




	Person Specification:  


	CRITERIA:     E = Essential              D = Desirable    


	Education and / or professional qualifications  


	E.1
D.1
D.2
	Good general education
Elementary Food Hygiene certificate
Relevant qualification in social care/SVQ2


	Experience



	E.1

D.1
D.2
D.3
D.4
	Understanding the needs of Elderly/Dementia
Work in the field of older services and be able to assist in the creation of an environment where social, physical and emotional needs are met.
Training in the field of elderly care
Keeping accurate records
Knowledge of Moving and handling practice within a residential care home.


	Specific job-related knowledge  


	E.1

D.1
D.2
	Knowledge of needs of the older person and issues facing them.

Aware of the council’s aims and objectives.
Awareness of policies and procedures.


	Any additional job-related requirements   


	E.1
E.2
	Successful applicant to undertake all mandatory training.
Successful applicant will apply to PVG for disclosure.


	Competencies   

	E.1
	Level 1


	Personal Qualities (Competencies) that are essential at recruitment stage:



	E.1

E.2
E.3
E.4

E.5
	Good communication Skills
Able to work in a changing and evolving environment
An ability to work as part of a team or to work confidently as an individual. 
Supportive nature, with an understanding of adults rights to independence and strong commitment to equality and inclusion.
Trustworthy and reliable, enjoys a challenge with a flexible approach.



