ANGUS COUNCIL
JOB OUTLINE

Job Title:

Social Care Officer (Enablement & Response)                                 
Service:

              Angus Health & Social Care Partnership
Grade:


LG6 (Unqualified)



LG7 (Qualified)

Responsible to:                 Senior Social Care Officer
	Outline of Duties

1. Provide short term support and responsive social, personal and enablement care for individuals in their own homes.
2. Ensure duties are carried out in accordance with departmental policies, standards, operational instructions and professional guidelines.

3. Contribute to the assessment of individuals’ abilities and needs and liaise with care management teams to ensure long term outcomes are achieved.
4. Work in partnership with other services and agencies to prevent unnecessary admissions to hospital and to support individuals on discharge from hospital.
5. Work co-operatively with colleagues, agencies and partners to achieve positive outcomes. 

6. Contribute to the maintenance of records in line with appropriate guidance.
7. Contribute to the monitoring of care provision through the appropriate use of technology provided (Ezitracker).
8. Promote equality for all individuals by ensuring that their individuality, confidentiality, privacy, choice and rights are respected at all times.
9. Contribute to the health, safety and security of people who use the service.
10. Provide short term support as required to enable carers to continue in the caring role.
11. Participate in reviews, and contribute to assessments, ensuring the needs of individuals and their carers are identified.
12. Support people who use the service and their carers at times of crisis.

13. Participate in team meetings and contribute to effective team work and the flexible    development of the service.
14. To comply with all data protection law in the processing of personal, and special categories of personal data, in line with the council’s full privacy statement and service privacy notices. 

This list is not exhaustive and the jobholder will be required to undertake other duties as required.
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