ANGUS COUNCIL

PERSON SPECIFICATION

	JOB TITLE:
	Social Care Officer (Enablement & Response)
	DATE AGREED:
	September 2026


	CRITERIA


	ESSENTIAL/ DESIRABLE
	METHOD OF ASSESSMENT

	Qualifications and Training
	
	
	

	1. Commitment to undertake appropriate training

2. Current Manual Handling certificate

3. First Aid or a willingness to undertake this
4. SCQF Level 6 in Social Services and Healthcare (or equivalent) or willingness to undertake and achieve within an agreed timescale 
5. Willingness to undertake mandatory information governance training
	E
D

E
E
E

	Interview
Application Form/Interview

Application Form/Interview

Application Form/Interview/References
Application Form/Interview



	Knowledge, Skills and Experience
	
	
	

	1. Experience of working with vulnerable adults, within a community care setting and understanding the needs of older people and their carers
2. Experience of carrying out personal care to a high    standard
3. Understanding the advantages of an enablement model of care and how promoting independence benefits individuals
4. Knowledge and understanding of social work values
5. Knowledge and understanding of the needs of carers

6. Good oral communication skills

7. Good written communication skills

8. Good listening skills

9. Good organisational skills

10. Basic IT skills (use of technology)

	E

E

E

E

E

E

E

E

E
D
	Application Form/Interview/References

Application Form/Interview/References

Application Form/Interview/References

Interview

Application Form/Interview/References

Interview/References

Application Form/Interview/References

Application Form/Interview/References

Application Form/Interview/References

Application Form/Interview/References

	Personal Qualities
	
	
	

	1. Ability to maintain confidentiality

2. Ability to assess situations and take appropriate action including responding to individual needs

3. Ability to work co-operatively with other professionals, agencies and carers

4. Ability to work as part of a team

5. Ability to work unsupervised 

6. Ability to work on own initiative

7. Reliable and flexible approach to work

	E

E

E

E

E

E

E
	Interview/References
Interview/References

Application Form/Interview/References

Interview/References

Interview/References

References

References


	Special Conditions
	
	
	

	1. Full, current driving licence

2. Access to a vehicle 

3. Willingness to work flexible hours and respond to unplanned requests for support at short notice 

4. Willingness to travel throughout Angus

5. Ability to become a member of the PVG Scheme
6. Ability to apply for SSSC registration within 3 months from date of appointment and to achieve and maintain registration within 6 months from date of appointment

7. Ability to work a 24hr shift pattern


	E

E

E

E

E

E

E
	Application Form/Interview
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Interview/References
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