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JOB OUTLINE

	SERVICE:
	Renfrewshire Health and Social Care Partnership
	SECTION:
	Care at Home Services

	POST TITLE:
	Home Care Worker
	POST ID:
	

	GRADE:
	Grade 04
	LOCATION:
	Renfrewshire

	REPORTING TO:
	Service Coordinator 



	PRINCIPAL ROLE:

	Support service users to receive the care and support that is right for them, ensuring that their rights and choices are respected, and they are always treated with dignity.  
Provide personal, practical, and emotional support to vulnerable people and their carers within their own home, whilst supporting their independence by encouraging them to do as much as possible for themselves whilst maintaining a safe and supportive environment. 
Ensure that service users and their families are supported to receive the best possible care and support from the Care at Home service.

	Key tasks included in the role: 
1. [bookmark: _Hlk147329816]Support service users with a person-centred approach with their daily living tasks. Support them to maintain/improve their quality of life and meet their outcomes and goals identified in their personal support plan.

2. Work alongside other professionals within the partnership to increase and enable independence, increase confidence and skills which will maximise service users’ ability to further their independence in line with their personal support plan.

3. [bookmark: _Hlk147328929]Liaise with others on behalf of service users including families, District Nursing, NHS24, pharmacies, GP etc. recording any concerns/actions appropriately and reporting to your line manager

4. Undertake personal care based on the service users assessed needs tasks may include:

· Supporting with personal hygiene, washing/bathing etc.
· Supporting with dressing/maintaining personal appearance
· Supporting with continence care including emptying commodes, disposal of aids
· Supporting with oral hygiene
· Supporting with dietary and fluid intake including preparing meals, drinks and snacks and special dietary requirements etc.
· Supporting with extended personal care including stoma care, catheter care etc.

5. [bookmark: _Hlk147329103]Support service users with their medication needs including prompt/assist and administration of medication in accordance with policy guidance ensuring accurate records, including MAR charts are maintained. 

6. [bookmark: _Hlk147329215]Support service users with their mobility, assisting with transfers, walking, getting in and out of bed, including the use of appropriate equipment, aids, and adaptations.

7. Assist in the preparation of person-centred personal support plans, ensuring you are aware of the content and report any identified changes to your manager.

8. Follow service users personal support plan and ensure all documentation is legible accurate and maintained in line with policies and procedures.

9. [bookmark: _Hlk147329333]Comply with risk assessments and control measures identified to manage those risks and record and report any new risks identified to your line manager.

10. Monitor and observe the physical, emotional, and environmental circumstances of service users on an ongoing basis ensuring their health and wellbeing needs are being maintained.

11. Identify and report any concerns or risk of harm to your line manager in line with Adult Support and protection legislation.

12. Ensure you are working safely and in line with Renfrewshire Council health & Safety policies and procedures.  

13. Ensure you are always following infection prevention and control measures. 

14. Operate and manage handheld devices in line with appropriate usage guidelines and GDPR to access work schedules, record visits and access support plans.
[bookmark: _Hlk147329393]
15. [bookmark: _Hlk147329484]Participate in direct observations, supervisions and contribute to team meetings and service developments.

16. Always maintain confidentiality ensuring data security is maintained in line with GDPR guidance. 

17. Undertake all tasks with sensitivity, understanding and respect, recognising that individuals will come from a diversity if cultural beliefs.  

18. If you are in a driving role, you will be required to drive a council vehicle as directed.

19. Undertake vehicle checks of Care at Home fleet, ensuring that these are in good condition and operating as expected.  If not as expected, inform relevant management to arrange appropriate replacements to maintain Care at Home fleet.

20. [bookmark: _Hlk147398006]Undertake and attend appropriate training in line with role requirements and directed by your line manager.

This description is indicative of the nature and level of responsibilities associated with this job. It is not exhaustive, and the job holder will be required to undertake other duties and responsibilities commensurate with the grade. 


	Our values are for everyone working here at Renfrewshire Council, no matter what our role. They shape how we interact with the people we work with, our local communities, partners and all of our stakeholders.

	We are fair. We will:  
	· Be honest at all times - doing what we say we will do   
· Be empathetic and non-judgemental   
· Uphold the dignity of those going through life's most difficult experiences   
· Support each other and be prepared to challenge behaviour that is out of step with these values   
· Value everyone's wellbeing   

	We are helpful. We will:   

	· Be open, friendly and kind   
· Do our best every day - listen to feedback and ideas   
· Take ownership of challenges, respond quickly and communicate clearly   
· Ensure we use resources and money wisely   
· Say sorry and fix things when they go wrong   


	We are great collaborators. We will:   

	· Be positive, passionate ambassadors for Renfrewshire   
· Recognise that we do not have all the right answers and work with others to find the best solutions   
· Be involved - get to know people and respect their knowledge and experience   
· Protect our environment for future generations   
· Say thank you - recognise and appreciate the contribution of others      


	We value learning. We will:   

	· Be open-minded - prepared to try new ways of working and engage in different conversations   
· Be curious - seek out information for ourselves   
· Take responsibility for our own learning and development and share learning with each other   
· Embrace opportunities to adopt new tools and technologies   
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