	JOB DESCRIPTION & PERSON SPECIFICATION  (JDPS)                           



	Job Title:  

	Senior Social Care Worker 
	Job Evaluation         Reference Number:  
	A5073

	Service:


	Adult Services Health & Community Care
	Grade:


	SLGE 10

	Department/Section:


	HSCP
	Location:
	Variable

	Line Manager (post):

	Care Home Manager 

	Date JDPS was created / last reviewed / amended:
	September 2023

	Version of JDPS: 
	v.3

	Job Summary:   
To support the Care Home Manager to manage the establishment in compliance with National Standards and with Council and Departmental Procedure, Policy and Practice Guidance, to lead a staff team in supporting residents within a group living environment.
To plan, implement and supervise the provision of quality care, in conjunction with other Colleagues ensuring Residents retain their dignity and individuality. To be involved in the general activities of the Care Home / Unit. To maintain a safe and secure environment for Residents, Colleagues and Visitors at all times.

	Scope / Dimensions:  
· To supervise Carer(s) and provide direct assistance to Residents in all aspects of their care needs (e.g. physical, emotional and spiritual), and all aspects of daily living by providing support when needed, ensuring Residents retain their comfort and dignity. 

· Assisting Residents who have limited mobility, or physical / learning difficulties, making the best use of aids provided, to ensure that they safely achieve their personal goals. 

· Closely monitor Residents who may be confused and / or who may demonstrate behaviour that challenges to ensure the safety and welfare of themselves and others. 

· Assist in the delivery of care for Residents who are dying or who have a progressive illness to ensure a dignified End of Life.

· Complete, observe & review care planning needs for Residents, and complete written daily records as instructed and in line with the Council’s policies and procedures. 

· Dispense and manage and order medication, and ensure correct recording of all relevant information relating to medication (after satisfactory completion of all assigned training) 

· Answer “call system”, giving or obtaining assistance as required. Answer the door and telephone appropriately, responding and passing on messages promptly. 

· Make and change beds and ensure that rooms are clean and tidy, and all bedroom equipment is kept clean to ensure a homely environment for the Resident. 

· Ensure full privacy and dignity is maintained for the dying and the bereaved, in line with the Council’s policies and procedures. 

· Confidently liaise with GP’s, district nurses and other members of the multi – disciplinary team.
· Monitor residents who are unwell, take and record medical observations eg – blood pressure, temperature, pulse, oxygen saturations and blood sugar monitoring under the guidance of the registered nurse.
Line management / staffing responsibility for a team of Social Care Workers and Assistant Social Care Workers. 
Budgetary responsibility: Processing of Financial documents in accordance with departmental and corporate procedures


	Job Description:  Main Outcomes required 


	1.
	Planning / Service Development:    

Support the Unit Manager to develop the team’s service plans by working in partnership with colleagues (within and outwith the service) and by taking personal responsibility for planning how these are delivered effectively and efficiently to service users.  In particular, take responsibility for:

a) To develop and plan the implementation of individual, outcome focused Care Plans involving residents, carers and other professional staff as appropriate.  
b) To review the effectiveness of Unit in meeting the needs of residents and contribute to the unit’s service improvement plans to ensure residents receive appropriate support in line with need.

c) Work with the Unit Manager to support the overall running of the Unit and plan the day to day running of the Unit, including staff deployment including rotas, and the alignment staff competencies and training to service user needs.


	2.
	Service delivery / implementation:  
Assist the Unit Manager to ensure that high quality services and best value are delivered to service users by ensuring that all agreed plans are implemented efficiently and effectively.  In particular:

a) Implement individual Care Plans involving residents, carers and other professional staff, ensuring delivery of person-focused service while adhering at all time to national care standards, operational procedures including Adult Protection.

b) Participation as part of management team in supporting residents within a group living environment, providing opportunities for continuous growth and development of the individuals’ potential, promoting the rights and responsibilities of residents and, where appropriate, advocate on their behalf. Ensuring appropriate administration of residents’ medication requirements. 
c) Responsibility for the day-to-day running of the Unit in the absence of the Unit Manager and Depute Unit Manager. Managing, delegating work to and monitoring the work of team members, ensuring the maintenance of the highest standards and that a responsive and flexible service is delivered. General administration tasks including the maintenance of records and case files including residents review system. 


	3.
	Financial control responsibilities:

Assist the Unit Manager to manage budgets by:
a) Ensuring effective budget management in the deployment of staff
b) Adherence to departmental and corporate financial procedures.
c) Processing of financial documents (invoices, timesheets, delivery notes etc)



	4.
	Staff Management:  
Act as line manager for direct reports within team, ensuring compliance with all HR policies and procedures, and ensuring that performance development is understood and practised effectively through the Council’s PRD framework and supervision requirements.
Ensure resourcing levels are appropriate at all times, within budget constraints, and that capability / skills levels are maintained and developed as appropriate to meet workforce and succession planning requirements, participating in recruitment programmes when required.  
Lead the development, implementation, monitoring and review of an agreed programme of work and team plan and deliver on agreed performance measures for the team. 

	5. 
	Performance management:  
Support the Unit Manager to ensure that appropriate quality, performance and bench marking criteria are developed and applied as a means of managing and monitoring the team’s performance, and in particular: 
a) Effective management of attendance in line with corporate requirements
b) Delivering on PRD requirements of the staff group
c) Meeting agreed service user outcomes
d) Identify and respond to training gaps in the light of changing service user needs and policy directives.

	6.
	Health & Safety:  
Ensure that employees and/or outside bodies under his/her control comply with the department’s or their own health and safety at work procedures and ensure that safe systems of work are used at all times.  In addition, deputise for the Unit Manager in regard to named person Health & Safety responsibilities.

Report immediately to the Home Manager, or Person in Charge, any illness of an infectious nature or accident incurred by a Resident, Colleague, self or another.

Understand and ensure the implementation of the Care Home’s Health and Safety policy, and Emergency and Fire procedure.



	7.
	Other duties & responsibilities:  

Undertake other duties appropriate to this job and grade, and as required by the line manager and ensure appropriate outcomes are achieved.  
Apply dressings to skin tears and wounds up to a Grade 2 and complete relevant records under the guidance of the registered nurse.
Manage PEG feeding medical devices, oxygenator machines and urinary catheters under the guidance of the registered nurse.


	Person Specification:  


	CRITERIA:     E = Essential              D = Desirable    


	Education and / or professional qualifications  (Including membership of professional bodies)


	E.1

	SVQ3 in Health and Social Care and willingness to work towards SVQ 4 as essential for registration with SSSC.


	Experience



	E.1

E.2

E.3

E.4

E.5
D.1
D.2

D.3

D.4
	Previous experience of working directly with adults
Experience of working in a supervisory capacity.

Competent use of computers to record information and to prepare reports.  
Working in a similar role in the care sector or equivalent.
Administering medicines

Working as part of a Multi-Agency Team.
Experience of working in a supervisory capacity

Responsibility for completing and reviewing person centred care plans. 

Leading and supporting a team in a busy people focused environment. 



	Specific job-related knowledge  


	E.1

E.2

E.3

D.1
	National Care Standards, legislation and good practice guidelines.

Knowledge and understanding of the varying issues and needs that impact upon the provision of services for older people.
Knowledge of underpinning theory in relation to working practice.

Knowledge, understanding and implementation of Continuous Learning Framework


	Any additional job-related requirements   



	E.1

E.2

	The jobholder will require to be PVG (A) registered.

The jobholder will be expected to travel efficiently and effectively between various work locations within Argyll and Bute and beyond to meet the operational requirements of the Service.  


	Competencies (The skills, knowledge & behaviours required to perform this job effectively)   


	E.1
	· Customer Focussed

· Working with Others 

· Delivering Results 

· Creativity and innovation 

· Embracing and Delivering Change

· Delivering Quality Through Decision Making

· Leadership


	Within this level, there is more emphasis on the Competencies below:



	E.1


	Person Centred Care - Supports the self-esteem and dignity of Residents by understanding and promoting individuality, independence, privacy, partnership, choice, dignity, respect and rights. 
Communication - Demonstrates effective and appropriate communication with Residents, relatives, colleagues, visitors and the multi-disciplinary team. 
Privacy and Dignity - Maintains the privacy and dignity of Residents by using appropriate actions to uphold the individual values, informed choices and wishes of Residents 
Fluids and Nutrition Ensures that Residents have access to appropriate fluids and food and nutrition in accordance with their wishes and needs and role accountabilities 
Safeguarding adults and children - Recognises the signs of potential harm or abuse. Understands and demonstrates good Safeguarding practices, in line with statutory guidance.
Health & Safety - Understands individual's responsibilities to recognise risks and hazards and act in accordance with Health & Safety policy and Procedures 
First Aid - Can summon help in an emergency and or follow first aid procedures 
Handling Information - Ensure good practice through understanding the agreed ways of working and legislation regarding recording, storing and sharing confidential information including whistleblowing 
Infection prevention and control - Maintains good practice, limiting risks, following Council policies and procedures
End of life - Is kind, supportive and respectful to Residents and to those close to them, at End of Life 
Clinical practice - Practices safe, kind and dignified personal care in line with the Residents wishes and plan of care. Refers to and responds to requests from colleagues and appropriate healthcare professionals and provides accurate information as required. 
Medicines - Comply with safe practice for medicines, in line with role accountabilities 
Catering and Food Service - Prepares and serves meals, snacks and drinks in accordance with Resident's wishes (if required) whilst complying with standards of food preparation and service.
Meaningful activities - Encourages and support Residents and their visitors to participate in meaningful activities in line with plan of care and Resident's choice
Personal Development - Understands the requirements of their role and actively pursues opportunities to develop skills 
Leadership - Engages positively and builds effective partnership with internal and external stakeholders. Actively pursues opportunities to develop teams and services
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