MORAY COUNCIL

JOB DESCRIPTION
	 (1)
JOB IDENTITY

	POST TITLE:
Leisure Attendant 

DEPARTMENT: Education, Housing & Communities                                                   









   
SECTION:
Leisure & Culture Service            LOCATION:
 Swimming Pools




REPORT TO: 
Principal Sports and Leisure Officer 


GRADE:
5

       
              POST NO:          MOR12327


	(2)
JOB PURPOSE AND WAY OF WORKING

	To provide a safe and high quality service whilst maintaining good operational procedures and relationships between the service and members of the public.  To act as Duty Officer in all aspects of swimming pool supervision and operation of the facility.


	(3)
MAJOR TASKS

	3.1  Provide a life-guarding service

3.2  Perform swimming pool duties as required

3.3  Undertake reception duties

3.4  Responsible for the security of the building

3.5 Undertake Duty officer responsibilities.
3.6 To carry out any other duties as may be reasonably required from time to time as agreed by the post holder with management.


	(4)
REPORTING RELATIONSHIPS
This job is indicated by *

	PRINCIPAL SPORTS AND LEISURE OFFICER
(
SPORT & LEISURE SUPERVISOR
(
LEISURE ATTENDANT*


SIGNATURES AND ADMINISTRATION ONLY

	Author’s Signature:

Post holder’s Name:

Supervisor’s Name:
	Validator’s Signature:

Signature:

Signature:
	Date:

Date:

Date:


	(5)
DUTIES TYPICALLY INCLUDE:

	5.1      Provide a life-guarding service.
5.1.1   Supervise members of the public using the facilities and enforce all rules and regulations in this connection.

5.1.2   Ensure that Health & Safety procedures including compliance with COSHH Regulations and HSE/Sports Council Guidance on Safety and Swimming Pools are adhered to.

5.2     Perform swimming pool duties as required.

5.2.1   Prepare, erect and dismantle all equipment linked to the facility(ies)

5.2.2   Supervise changing/shower areas and other areas of the facility(ies) as directed, including outdoor areas as appropriate

5.2.3   Maintain the required standard of cleanliness in all activity and surrounding areas, by means of the equipment provided

5.2.4   Provide an activity, teaching and coaching service when required
5.2.5   Assist with any training or coaching courses when required

5.2.6   Assist with crowd control and other related duties (e.g. during events such as swimming galas).
5.2.7   Administer First Aid and report injuries.

5. 3    Undertake reception duties
5.3.1  Deal with customer enquiries, issue tickets, cash collection and reconciliation etc

5.3.2  Provide the required standard of customer care

5.4     Responsible for the security of the building.

5.4.1  Responsible as key holder for opening and closing of establishment
5.4.2 Communicate with police during out of hours emergencies when required.

5.5     Undertake Duty Officer responsibilities
5.5.1  Act as Duty Officer at designated  regular times and during absences
5.5.2 Responsible for the running of the shift whilst acting as Duty Officer.

5.6    To carry out any other duties as may be reasonably required from time to time as agreed by the post holder with management



MORAY COUNCIL
PERSON SPECIFICATION
Post:




Leisure Attendant


Department:



Education, Communities and Organisational Development




Date Specification Completed:
February 2023
Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an interview.

	ATTRIBUTES
	ESSENTIAL
The minimum acceptable levels for safe and effective job performance
	DESIRABLE
The attributes of the ideal
 candidate

	(1) Experience


	Previous experience of working directly with people
	Experience working in a similar environment
Experience of working on a reception desk

Experience of handling cash


	(2) Education & qualifications*


	RLSS National Pool Lifeguard Qualification or willingness to attain.
First Aid Certificate
	2 SQA Standard grades or equivalent at Level 3 or above
Pool Plant

Teacher Certificate


	(3) Skills/abilities (general)


	Strong and confident swimmer
Strong customer care skills and focus

Ability to follow routines

Flexible approach to work

	Ability to accurately record information

Knowledge of Health & Safety

	(4) Skills/abilities specific to post


	Observational skills to enable effective management of the pool and its users

	Knowledge of teaching / coaching.

	(5) Inter-personal & social skills


	Active listening skills for effective communication for effective interaction with members of the public and staff.

	

	(6) Working environment & physical demands


	Ability to lift and carry reasonable weight, move equipment in conjunction with moving and handling regulations

Ability to bend and stretch in order to carry out wet cleaning.

Flexibility to meet the needs and demands of the service


	


Membership of Protecting Vulnerable Groups Scheme (working with children)

Yes
Membership of Protecting Vulnerable Groups Scheme (working with vulnerable adults)
Yes
Satisfactory pre-employment medical screening required?



Yes
