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EMPLOYMENT ZONE								R&S 2
Person Specification

	Job Title:

	Senior Officer, Child Protection


	Job Family/
Grade/Level:
	BS4, Grade 7

	Summary of role:
	
· Reporting to the Principal Officer, Child Protection, the postholder will support the effective implementation of child protection legislation, national guidance, local procedures and safeguarding practice.

· Lead and support quality assurance activity, including audits, evaluations, learning reviews and improvement planning, to strengthen practice and improve outcomes for children, young people and families.

· Design, deliver and evaluate child protection training and workforce development activities informed by service priorities, learning reviews and workforce evaluations.

· Provide specialist advice, guidance and support to managers, practitioners and partner agencies on child protection matters and safeguarding practice.

· Work collaboratively with partner agencies and stakeholders, representing Child Protection Services in local and strategic forums to support service development and effective safeguarding arrangements.

· Monitor and evaluate performance information, identify emerging themes and risks, and contribute to governance, assurance and continuous improvement processes.

· Prepare reports and recommendations for management and stakeholders arising from audit, evaluation and quality assurance activity.

· Demonstrate a continuing commitment to professional development.

The above is not an exhaustive list of duties and you will be expected to perform tasks as necessitated by the Council due to service change or changes in working practices.











	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications & training
	Qualified Social Worker (Degree / Diploma in Social Work or Social Work equivalent) 

	Relevant Professional Qualification or equivalent experience 

	Qualification / certificates

	Skills


	Practical work experience in a Social Work or related setting 

Good I.T. skills and knowledge Social Care Systems, with experiencing in analysing and interpreting management information 

Display self-belief and self-awareness. 

Excellent organisational skills with ability to manage competing work priorities and plan resources for the delivery of outcomes within agreed timescales 

Good communication skills, both verbal and written, with the ability to provide information and advice at the appropriate level 

Ability to identify performance anomalies 

Have the ability to work autonomously take direction and work as part of a team. 

	Experience in providing advice to other managers and practitioners 

Shows resilience when faced with demanding situations 
	Application form
Interview
References

	Knowledge


	Working knowledge of Child Protection Procedures. 

Working knowledge of Care First. 

Experience of delivering training  

Understands the importance of audit and key performance reporting in supporting improvement plans in practice
	Knowledge of report writing Ability to develop performance reports. 

Knowledge of current Health and Social Care policy and practice. 

Knowledge of Human Trafficking and Exploitation Legislation, current policy and practice 
	Application form
Interview
References

	Other


	Registered with SSSC as a Social Worker or have applied within 3 months and be registered within 6 months of being appointed to the post 

Commitment to continuing personal development 

A strong understanding of, and passion for issues in relation to young people who are vulnerable. 
Ability to communicate effectively both internally and externally engaging with a range of people and styles to ensure shared understanding 

Displays professional manner, with the ability to form positive working relationships with colleagues 
	
	Application form
Interview
References



	Competencies
	
	Evidence

	PERSONAL EFFECTIVENESS -  DECISION-MAKING
Level 2
	· You make sensible decisions after getting all the information you need, and thinking about alternative options.
· You use your own knowledge and experience, and assess any risks.
· You involve your team in helping to make decisions or plans, and value people’s contributions.
· You’re sensitive to other people’s concerns, and talk to them when decisions affect them.
· You know when to ask your manager for help, but you also suggest the action(s) you could take.
· You’re focused on what you need to achieve, and not distracted by less important things.
· You’re responsible for your own decisions.
	Application form
Interview
References

	PROVIDING EXCELLENT CUSTOMER SERVICE -  CUSTOMER ORIENTATION
Level 2


	· You follow-up customer requests, to make sure actions are taken and issues resolved.
· You measure customer satisfaction to find out what needs to be improved.
· You explain to customers, how and why we can’t meet their needs, and offer alternatives
· You change the way you do things, to meet the needs of each customer.
· You spot problems and take action, as soon as possible, to stop them getting worse.
· You deliver more than you promised, and try to exceed expectations.
· You make sure that there is continuity of service, as far as possible.
	Application form
Interview
References

	PROVIDING EXCELLENT CUSTOMER SERVICE -  FORWARD THINKING
Level 2


	· You look for ways to help other people solve problems and get results.
· You’re happy to look into a problem, when other people don’t know the answer to it.
· You spot the problems that other people may miss, and take action to stop a situation or crisis from happening. 
· You think ahead to find new ways of giving customers excellent service.
· You form contingency plans, so that people can cope if things go wrong.
	Application form
Interview
References

	DELIVERING RESULTS -  PLANNING
Level 1

	· You organise your work by thinking about deadlines, promises, and how important the different tasks are. 
· You prepare in good time, for any future work you need to do. 
· You’re realistic about the time you need to do a job, and will tell other people immediately if you can’t do something. 
· You ask for help when you need to. 
· You only miss deadlines because of circumstances beyond your own control.
	Application form
Interview
References

	PERSONAL EFFECTIVENESS -  COMMUNICATING
Level 2

	· You share relevant and important information on time, with your team.
· You’re happy to say what needs to be said, and you’re tactful when you need to be.
· You choose the best way of communicating (such as writing or face-to-face), and use the right words for your audience and situation.
· You speak confidently, and hold people’s attention.
· You explain why decisions have been made and use examples to support them.
· You keep yourself and your team focused on the most important things, but let other people express their views. 
· You ask people questions to check their understanding. 
· You give a good impression of the Council when dealing with non-employees.
· You produce clear, concise and easily understood written communications. 
	Application form
Interview
References

	PERSONAL EFFECTIVENESS -   INFLUENCING
Level 2
	· You use good arguments and reason to negotiate successfully with other people.
· You involve people in the things that you know they’ll agree on.
· You think about the impact of actions on other people. 
· You anticipate problems and plan, in advance, how to deal with them.
· You get other people to make decisions with you, and gain their agreement.
	Application form
Interview
References
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