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Job title		           	Senior Employee Relations Manager                        	                                                          
Service area			Corporate Services                                                
Job family 			Business Support                        
Level 				4                        
Grade				Grade 8                        
Reporting to			Head of HR, Glasgow Life            
            
How we recruit

Glasgow Life uses a competency-based recruitment approach. This means we assess candidates based on the skills, knowledge, and behaviours needed for the role, as outlined in the person specification and role profile.

The person specification outlines the essential and desirable criteria for the role. It is used to shortlist candidates for interview.

The role profile sets out the key competencies for success in the role and is used to develop the interview questions and other assessment methods.

Assessment methods may include:
· Application form
· Interview
· Certificates or evidence of qualifications
· Practical assessment (where applicable)

More information is available on our candidate guidance page: Join our team-candidate guide
Summary of role 

Role purpose 

The Senior Employee Relations Manager is a key member of Glasgow Life’s HR team. The role manages the delivery and development of a comprehensive, flexible and proactive employee relations service, with a professional focus and lead on complex ER issues. 

The postholder will support the Head of HR to implement ER strategies and will provide strategic leadership on ER related matters including managing the provision of support, advice and guidance on all aspects of Glasgow Life’s terms and conditions, policies, industrial relations, recruitment, performance management, and HR Information. 

The role requires an ability to work collaboratively and influence diverse groups of senior managers, staff and key stakeholders including trade unions. 


Main responsibilities: 

· Manage the delivery of a flexible and pro-active ER service across Glasgow Life, ensuring proactive information and advice is provided to managers and staff and providing solutions to complex situations. 

· Deputise for the Head of HR, where required. 

· Provide pragmatic and practical ER advice in complex cases, working closely with senior managers, legal advisers and trade union representatives.

· Ensure advice to senior managers includes a long-term overview of current and future employment legislation, employee relations best practice and trade union engagement, ensuring effective delivery and the consistent application of Glasgow Life policies. 

· Provide expert HR input to the development, design and implementation of people policies and processes. 

· Lead, plan and co-ordinate HR project work. 

· As part of the HR senior management team, support change projects and across Glasgow Life by providing strategic HR advice and guidance to senior teams. 

· Promote, develop and maintain effective trade union relations and engagement through building meaningful and trusted relationships through regular contact with union conveners and full-time officials. 

· Work as part of the wider council family HR team, sharing best practice and contributing to projects.

· Lead reporting of Glasgow Life HR workforce information to management teams. 

· Act as key contact for Glasgow Life HR audit activity. 

· Work with drive, passion and energy to promote the vision and values of Glasgow Life.
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Note: This person specification is not intended to be either prescriptive or exhaustive. It outlines the main duties of the role. It may change in line with organisational priorities. 
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Criteria 

Education, qualifications and training 

Essential 
Educated to degree level or equivalent experience in a related discipline. 

CIPD qualified or equivalent professional experience.

Desirable 
Able to demonstrate commitment to CPD.

CIPD qualified. 

Evidence: Application form, Qualification, Interview.

Skills

Essential 
Experience of managing a busy HR environment, focussing on delivering strong customer service. 

Expert knowledge of employment legislation and HR policies and practices, including best practice and current and future trends. 

Can utilise a range of best practice, strategies and data to diagnose and develop solutions to complex issues. 

Strong interpersonal and influencing skills to develop effective working relationships at all levels. 

Experience of working positively with Trade Unions.

Understanding of equality, diversity and inclusion best practice.

Ability to generate creative ideas for improvements to service activity and methods of working.

Evidence: Application form, Interview.



Knowledge 
Essential 
Expert knowledge of HR policies and procedures. 

Significant knowledge of employment legislation and HR practices, including best practice and current and future trends. 

Desirable 
Knowledge of FOI and GDPR legislation within an HR environment.

Evidence: Application form, Interview.

Other 
Ability to work on own initiative and under pressure, planning and prioritising daily tasks to meet set deadlines.

Be able to prioritise workload and cope with challenging deadlines

Evidence: Application form, Interview.




Competencies  

<<< Only include competencies from the approved Glasgow Life framework ‘role profile’. These describe how the person works, not what they do>>> 

· <Enter competency and level>

Evidence: Interview.

Note: Candidates should refer to the accompanying Role Profile for full details. 
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