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	Post:
	Health and Well-being Support Worker 

	Job Family/
Grade/Level:
	PCS3/Grade 4

	Summary 
of Role:
	The main duties and responsibilities include:

· the delivery of health care support to children and young people in order to maintain health and support access to the curriculum 
· competency in the delivery of specific procedures to support complex medical conditions as required to support daily living, for example, tracheotomy care and suction, catheterisation, oxygen dependency

· supervision and administration of medication within the Authority’s guidelines including emergency seizure medication*

· supporting the delivery of individualised feeding programmes, for example, oral feeding, tube/peg feeding

· supporting the delivery of Health Care Plans
· effectively liaising with school management to ensure the health support needs of children and young people are met  

· liaising with partner agencies and school management to inform the delivery of individual support plans

· the provision of guidance and assistance to support staff in the delivery of tasks supporting specific medical conditions 

· to support and assist children and young people with intimate personal care, mobility, moving and handling, repositioning, eating/drinking and toileting 

· support the delivery of movement programmes and assisting with the use of mobility aids  

· attendance at review meetings as required 

· monitoring and managing equipment utilised to support specific health conditions
· ensuring adequate stocks of hygiene sundries

· supporting pupils on out of school activities and learning opportunities 
· contributing to positive school ethos and overall development of the school

Glasgow City Council’s public liability insurance protects staff that are required to supervise and/or administer medication provided training has been undertaken and procedures are followed. This also applies to any member of staff acting in good faith for the benefit of a pupil in an emergency situation.




	CRITERIA
	ESSENTIAL
	DESIRABLE
	EVIDENCE

	Education, Qualifications 
& Training
	Demonstrated Secondary Education.
	SVQ Level 6 Childcare 
First Aid Certificate.
	Application form

	Skills
	Excellent communication, organisational and inter-personal skills 
Experience of working with children in a care/educational environment

Ability to maintain accurate pupil records 
Experience in the delivery of tasks to support complex medical conditions.   
	First Line Supervisory Skills 
Experience of providing support, guidance and mentoring.
 
	Application form
Interview 
Tasks

	Knowledge
	Knowledge and understanding of duties to protect children.

	Evidence of commitment to personal CPD

Awareness of Additional Support for Learning legislation. 
	Interview 
Tasks

	Other


	Ability to promote positive team working 
Ability to work on own initiative 

Ability to cope with challenging  behaviour

Ability to develop skills in working with children with Additional Support Needs.

	Evidence of Child Protection Training.
	Interview

	Competencies
	
	
	

	
	Initiative – Level 1
	
	

	
	Communication – Level 1
	
	

	
	Decision Making – Level 1
	
	

	
	Customer Orientation – Level 2
	
	

	
	Motivation – Level 1
	
	





	Role Requirements








	Person Specification








