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Person Specification
	Job title:
	Account Manager 

	Job Family/
Grade/Level:
	Business Support 5/BS5 – Grade 8

	Summary of role:
	<<To be read in conjunction with relevant role profile>>
Glasgow City Council Corporate Finance delivers all aspects of statutory, project and service management accounting split across several dedicated teams. Each team contains the Account Manager role where you will provide financial management support to officers and Members of the Council.
Initially based within Service Accounting Team providing support for Neighbourhoods, Regeneration and Sustainability Services you will be actively involved in the preparation of annual estimates, accounts and regular financial monitoring.  You may also be asked to support project and development activities and contribute to the management of your team.
Corporate Finance also provides opportunities for rotation across teams to aid staff development and support professional CPD requirements.



	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications  & training
	· Membership of any CCAB body or CIMA.
	

	|X| App. Form
|X| Certificate(s)

	Skills


	· Demonstrate a proven track record in leadership and people management.
· Excellent communication skills and ability to manage relationships with senior officers and elected members.
· Ability to analyse detailed financial information and determine implications
· Ability to plan resources and deliver strategic and operational outcomes within tight deadlines. 
· Ability to identify staff development opportunities and cultivate a culture of self development and improvement
· Demonstrate professional character and integrity to command confidence and respect of all staff and key stateholders
	· Show resilience in a range of complex and demanding situations
	|X| App. Form
|X| Interview
|X| References


	Knowledge


	· Extensive knowledge of  Local Government Finance and associated regulations and standards.
· Understanding of project management and resource planning 
	
	|X| App. Form
|X| Interview
|X| References


	Other


	· Demonstrates commitment to Continuous Professional Development
· Ability to work on own initiative
	

	|X| App. Form
|X| Interview
|X| References



	Competencies

	Criteria
	Essential
	Desirable
	Evidence

	Personal Effectiveness - Decision-making
(Level 2)
	Able to take responsibility for their own actions and use an approach which does not judge other people.
Able to use logical and creative thinking to solve problems and make decisions.
Able to analyse data and produce information to plan and develop services and make decisions.
Shows an understanding of when and when not to take appropriate risks 
	
	|X| App. Form
|X| Interview

	Providing Excellent Customer Service - Forward Thinking
(Level 3)
	Shows an awareness of developing situations and identifies solutions.
Has a proactive approach to developing customer service.
Shows originality and uses modern ideas to improve the way we provide services.
	

	|X| App. Form
|X| Interview

	Delivering Results - Planning (Level 3)
	Able to prioritise their workload to meet deadlines.
Able to organise themselves and prioritise their own work.
Able to plan their own workload and contribute to achieve section targets.
Has excellent organisational skills and the ability to prioritise workloads and meet targets.
	
	|X| App. Form
|X| Interview

	Personal Effectiveness – Communicating 
(Level 2)
	Able to communicate clearly (both in writing and verbally) with small groups.
Shows active listening skills and uses skilful questioning to make sure issues are understood.
Able to communicate with a range of staff and other people outside the council.
Writes and speaks clearly and can adapt their language as appropriate to the situation.
	Ability to support non finance professionals in understanding key financial issues.
	|X| App. Form
|X| Interview

	Personal Effectiveness – Influencing
(Level 2)
	Able to express ideas persuasively.
Has good team working skills, particularly in developing and maintaining effective partnerships.

Able to work with people effectively at all levels, using well developed influencing and interpersonal skills.

Is aware of how their own approach or behaviour can achieve greater results.
	
	|X| App. Form
|X| Interview

	Leadership - Providing support
(Level 3)
	Encourages people to develop, learn and take on as much as they want to, at a pace they can handle.
Able to work with other people and show leadership when appropriate.
Able to manage and support a team, making sure tight deadlines are met.
Able to coach, develop and manage people and their performance.
	
	|X| App. Form
|X| Interview

	Personal Effectiveness -Decision-making
(Level 2)
	Able to take responsibility for their own actions and use an approach which does not judge other people.
Able to use logical and creative thinking to solve problems and make decisions.
Able to analyse data and produce information to plan and develop services and make decisions.
Shows an understanding of when and when not to take appropriate risks 
	
	|X| App. Form
|X| Interview
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