 MORAY COUNCIL


JOB DESCRIPTION

	(1) JOB IDENTITY

	POST TITLE:  
	Family Link Worker 
	DEPARTMENT:  
	Education, Housing & Communities 

	

	SECTION:
	Education
	LOCATION:   
	Flexible base

	

	REPORT TO:  
	Head Teacher 

	

	GRADE :
	5
	POST NO:
	MOR12328



	(2) JOB PURPOSE AND WAY OF WORKING

	The purpose of the Family Link Worker post is to provide a range of targeted supports to families (carers), children and young people that address home based barriers to learning, support transitions, and promote resilience, wellbeing and positive engagement with school, family and community based learning opportunities. Barriers include but are not exclusive to family (carer) physical and mental health, parenting skills, family (carer) circumstances, school attendance.
You will work in partnership with schools and early learning centres, relevant professionals, and community partners to effect positive outcomes and signpost to relevant support resources. You will receive and manage referrals, work to establish trusting and empowering relationships with families (carers), children, and young people; you will assess need. You will plan, deliver, and evaluate family, individual and small group work programmes to meet identified priorities for those on your case load. You will deliver face to face support interventions including but not exclusive to relational family work, nurture and restorative interventions, Emotions Coaching, Circle of Friends and Seasons for Growth.



	 (3)  MAJOR  TASKS

	3.1
	To work relationally and in partnership to deliver targeted supports that address home based barriers to learning, support transitions, and promote resilience, wellbeing and positive engagement with school, family and community based learning opportunities

	3.2
	To work in partnership to assess the needs of families (carers), children and young people who are part of your caseload

	3.3
	To develop, deliver and evaluate programmes of need based support for the families (carers), children and young people on your caseload



	(4)  REPORTING RELATIONSHIPS     This job is indicated by *

	

	Head Teacher
Family Link Worker*

	








SIGNATURES AND ADMINISTRATION ONLY
	Author’s Signature:

	Validator’s Signature:
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	Postholder’s name:

	Signature:
	Date:


	Supervisor’s Name:

	Signature:
	Date:





	



(5)  DUTIES TYPICALLY INCLUDE

	

	5.1
	To work relationally and in partnership to deliver targeted supports that address home based barriers to learning, support transitions, and promote resilience, wellbeing and positive engagement with school, family and community based learning opportunities 

	5.1.1
	Liaising with families (carer), children and young people, ELC, school and community staff regarding barriers to wellbeing and engagement with learning

	5.1.2
	Planning arrangements for home contact with family (carer), child or young person

	5.1.3
	Accessing relevant early years/school attendance data and discussing with families (carers),child or young person

	5.1.4
	Identifying possible home-related causes for barriers to and/or non engagement with learning and plan/be involved in practical steps to address these 

	5.1.5
	Developing positive and continuing links between parents (carers) and school

	
	

	5.2
	To work in partnership to assess the needs of families, children and young people who are part of your caseload, identified through an agreed referral process

	5.2.1
	Liaising with families and other agencies, as appropriate to the referral

	5.2.2
	Accessing and assessing appropriate data and reports identifying possible home related causes for referral

	5.2.3
	Convening and attending meetings with family and other agencies, as appropriate

	5.2.4
	Contributing to solution oriented planning to meet identified need

	5.2.5
	Signposting to available support interventions

	5.5.6
	Preparing relevant, accurate and timely reports

	5.5.7
	Developing positive,continuing links with families (carer),children and young people,school and partners

	5.5.8
	Monitoring and tracking any emerging patterns with regard to health related issues, attendance and engagement with learning

	

	5.3
	To develop, deliver and evaluate programmes of need based support for the families, children and young people who are part of your caseload

	5.3.1
	Identifying and developing support interventions targeted to need

	5.3.2
	Working collegiately to plan and deliver targeted and time limited support interventions

	5.3.3
	Delivering agreed family, individual and small group work programmes including but not exclusive to relational family work, nurture and restorative, wellbeing and emotional self-regulation interventions

	5.3.4
	Tracking and monitoring effectiveness of intervention against planned outcomes

	5.3.5
	Attending relevant professional training

	5.3.6
	Contributing to the future development of the service, including establishing new protocols and procedures which lead to more effective support of family, children and young people’s needs

	
	

	The above is intended to provide a clear but concise statement of the present major tasks and activities of the job.  It is not an exhaustive list of all its detailed duties.

	




 MORAY COUNCIL

PERSON SPECIFICATION

POST:	Family Link Worker
DEPARTMENT:   	Education
DATE SPECIFICATION COMPLETED:	September 2023
PREPARED BY:	Jackie Stevenson
Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an interview.
	ATTRIBUTES
	ESSENTIAL
The minimum acceptable levels for safe and effective job performance
	DESIRABLE
The attributes of the ideal candidate

	(1) Experience
	· Experience of working relationally with families, children and young people
· Experience of work within an educational or community setting
· Experience of needs assessment

	· Experience of child protection work
· Experience of child planning
· Experience of monitoring and evaluating
· Experience of working in a multi-disciplinary setting

	(2) Education & qualifications 
	· 4 SQA National 4s, or Standard Grade Level 3 or above, or equivalent. Must include English and Maths 
	· Evidence of participation in relevant training (e.g. child protection, assessing needs, youth work, family support, ASN, health and wellbeing)
· Recognised Qualification in Social Care, Education or Health

	(3) Skills/abilities (general)
	· Self-confident and self-motivated
· Able to demonstrate a commitment to implementing equality of opportunity in all areas of work
· Ability to work on own initiative and respond appropriately within sensitive work environments
· Effective communication skills, oral and written
· Effective organisational, information recording and collation and time management skills
· Ability to work as part of a team, including contributing to service development
· Display ability and commitment to training and subsequent staff development as required
· A working knowledge of Word, Outlook, Excel

	· Knowledge and application of a range of software packages and digital platforms

	(4) Skills/abilities (specific to the post)
	· Ability to work relationally with a range of partners
· Ability to work with challenging and/or vulnerable families, children and young people
· Ability to respond flexibly and with resilience to emotionally demanding situations
· Knowledge of child development and childcare
· Ability to participate in /contribute to assessment and planning
· Ability to plan, facilitate, lead and evaluate activities
· Ability to work directly with small groups or on a one to one basis
· Commitment to undertake training / staff development as relevant to the post
· You will be expected to travel efficiently and effectively between various work locations within Moray to meet the operational requirements of the Service.  Due to the rural nature of Moray this is normally undertaken by use of a car
	· Ability to engage positively with children, young people and families using a variety of creative approaches
· Knowledge / experience of the full range of family and children's services

	(5) Inter-personal and social skills
	· Effective communication, presentation and negotiation skills
· Capacity to make balanced decisions under pressure and to manage change
· Capacity to form productive working relationships with colleagues, families, children and young people
· Willingness to accept direction/ delegation
· Appreciation, acceptance of and a commitment to the importance of confidentiality in line with policies and procedures
· Confident to deliver 1:1 and small group work in a professional manner
	· Demonstrable ability to work effectively in a multiagency environment, particularly with regards to schools and other partner agencies
· Ability to lone work and make appropriate risk assessments 

	 (6) Working environment & physical demands
	· Ability to work flexibly to meet the needs and demands of the service
· Ability to work in a range of settings from homes/schools/ community buildings to detached work
· Ability to work peripatetically and virtually
	



* Candidates will be required to show these documents if invited for interview.


Satisfactory Disclosure Scotland check required?						YES / NO

Membership of Protecting Vulnerable Groups Scheme (Working with Children)		YES / NO

Membership of Protecting Vulnerable Groups Scheme (Working with Vulnerable Adults)	YES / NO

Satisfactory pre-employment medical screening required?					YES / NO
