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Role Profile – Student Counsellor/Therapist

	Job Title:
	Student Counsellor/Therapist
	School/Dept.
	Student Life 

	Reporting to:
	Mental Health and Wellbeing Manager

	Responsible for Line Management of:
	N/A


	Main Purpose of Role:
	The Counselling Service within the Student Wellbeing Team is a multi-disciplinary team providing professional counselling/therapeutic support to students, working in collaboration with colleagues and departments across the institution in the promotion of positive mental wellbeing for our students. The Team currently offers Cognitive Behavioural Therapy and Person Centred Counselling, within a focussed short-term intervention framework. The Team’s practice is influenced by the Service’s membership of the BACP.


	Grade: 
	6

	Accountabilities/Responsibilities of the role:

	1. Provide a professional counselling/therapeutic service to students as part of the Student Wellbeing Team. 
2. Contribute to the development and delivery of small group therapeutic initiatives, and help devise and run workshops to promote positive mental wellbeing. 
3. Undertake professional clinical supervision requirements, and participate monthly peer supervision/fortnightly case meetings
4. Offer advice to university staff on the support of students in distress, at risk or with mental health difficulties, with reference to university procedure and other internal/external sources of support as appropriate.
5. Offer priority in person/online triage wellbeing appointments to students as appropriate.
6. Contribute to the development and delivery of staff training and awareness raising activities on matters relating to the promotion and support of students’ positive mental wellbeing.
7. Offer advice and contribute to the development of policy and procedure within the Service and within the broader university context on matters relating to the promotion and support of students’ positive mental wellbeing.
8. As part of a team, work with colleagues and other departments across the university (including academic departments and the Learning Development Centres) to promote and deliver an embedded approach to the promotion of positive student mental wellbeing.
9. Contribute to the development and promotion of resources for students including Service leaflets, the website, social media, and information on relevant external agencies.
10. Contribute to the development and maintenance of effective working relationships and partnerships with external agencies and with the wider HE sector. 
11. Practice within the legal and ethical framework, as established by the relevant professional qualification’s code of professional conduct, university policies and procedures and national legislation.
12. Work towards/maintain specialist accreditation status with the appropriate organization (e.g. BACP, BABCP) maintaining the required levels of clinical supervision and continuing professional development (practice, training and research).
13. Maintain accurate records on all clients in accordance with the Data Protection Act, and University and Service policy. 
14. Contribute to data collection, entry, and analysis as part of audit, evaluation and research, as appropriate and within the Service plan.
15. Any other tasks appropriate to the post and in line with business needs.



Person Specification 

	Expected Criteria
E - Essential or D – Desirable 

	Assessment Method

	Education & Professional Qualifications
	

	E1 - Educated to degree level or equivalent experience, with a professional postgraduate qualification in a relevant counselling or psychotherapeutic discipline.
D1- Accreditation with an appropriate professional body (e.g. BACP, UKCP).
	Application Form

	Skills, Knowledge & Experience 

	Assessment  Method

	E2 - Experience of providing counselling in a Higher or Further Education setting.
E3 - Experience of working in a team.
E4 - Knowledge and awareness of issues relating to mental health and mental health needs.
E5 - Ability to formulate appropriate therapeutic interventions according to clients’ mental health presentations.
E6 - Ability to liaise and build effective relationships with internal and external representatives of other disciplines or agencies.
E7 - IT literacy (Microsoft Office or equivalent)
E8 - Excellent record keeping skills.
E9 - Excellent time management and able to work on own initiative. 
E10 - Commitment to ongoing continuing professional development.
E11 - Commitment to and understanding of equality and diversity issues within a diverse and multicultural environment.
E12 - Ability to manage challenging/stressful situations effectively. 
E13 - Excellent interpersonal skills.
D2 - Experience of delivering information to groups.
D3 - Experience of teaching/training other people.
D4 - Experience of mental health/wellbeing promotion.
	Application Form and Interview.

	GCU Values & Behaviours
	Assessment  Method

	· Demonstrates behaviours which are consistent with the GCU Values (Integrity, Responsibility, Creativity & Confidence)
	Application Form & Interview 



Generic Activity 

	Main purpose of the role:

	The main purpose of this role is to display an in depth knowledge of methods, systems and procedures gained through significant practical experience and/or education typically to degree level. The work involves the exercise of initiative and judgement required to resolve operational problems. Individuals will be expected to identify gaps in information and apply discretion to determine short term priorities, and if applicable, priorities of a team of people involved in the same type of work. Contributions include proposing and implementing improvements to current working methods and detailed manipulation, analysis and interpretation of data. Roles at this level will provide advice, guidance and support to others based on their professionalism and experience.

	Generic Activity: - Please note that the amount of focus on each on these activities will vary between specific roles.

	Typical Work Activities
· Provide professional advice within own area of expertise
· Participate in departmental project work
· Apply a detailed understanding of specialised, but established, University systems, processes or procedures to analyse and resolve related problems
· Collect and organise both standard and complex material and information for inclusion in reports and documents and/or answer related queries and questions
· Organise and resolve most issues/queries independently, providing advice on specialised but established and related matters to staff and/or students at all levels
· Deliver or oversee a range of specialised service support tasks, advising and assisting colleagues to ensure quality standards are adhered to.
· Deal with queries referred on from more junior staff and act as a filter for issues referred to more senior staff, to provide immediate support and problem resolution.
Communication and Networking
· Present complex information verbally or in writing at an appropriate level of professional complexity/specialism
· Required to persuade others in the team about new ways of delivering services and the use of new working practices
· Communicate complex information which may be detailed or specialist in nature
· Conduct briefing sessions, write detailed letters, answer complex emails, deal with sensitive/confidential matters
· Write factual reports, procedures and guidelines
· Have a range of contacts both internal and external to the University
· Required to attend committees and/or networks (internal and external to the University) to ensure that issues are appropriately represented and reported, and to facilitate the exchange of information and exchange best practice.
Planning and Organising
· Plan, organise and prioritise own workload (and that of others) to feed into achievement of broader departmental objectives
· May contribute to resource and budgetary planning processes
· Likely to manage and co-ordinate small/medium sized projects
· Have personal autonomy to organise own work
· Contribute to longer term strategic/planning activities within the School/Department/Team.
 Resource Management (People, Finance)
· Responsible for managing supplier relationships in line with departmental objectives
· May monitor resources and/or budget and contribute to the resource planning process

In a people management role:
•	Plan, prioritise and delegate the day-to-day work of others to ensure that all relevant objectives are met, including responsibility for and/ or contribution to, recruiting, monitoring and supporting the performance management, mentoring and development of team members to ensure that individual contributions are maximised in line with the GCU Leadership/Management Accountabilities. 
In an individual contributor role: 
• Operate as an individual, organising and planning own work activities to contribute to the overall achievement of department objectives.

 Stakeholder Management
· Attend and/or lead internal and external meetings as required to support standard work activities and/or represent the University/ Department at the appropriate level
· Initiate, develop and deal with wide ranging internal and external contacts
· Influence stakeholders to adopt best practice processes and outcomes where possible
· May be recognised as a leading point of contact for a particular specialised process.

 Analysis, Reporting and Documentation
· Perform detailed manipulation, analysis and evaluation of specialised but relatively straightforward information, highlighting and prioritising any issues for further investigation
· Supply data and information to other departments
· Analyse complex statistics, highlighting and reporting on trends and patterns
· Conducting enquiries/research into complaints/issues.
 
Management of Work Environment
· Understanding of appropriate health and safety regulations and procedures, ensuring compliance with appropriate legal standards within own area of responsibility
· May manage technical or operational services and have responsibility for the safe working of others.
 
Teamwork and Collaboration 
· Provide peer support/sharing knowledge and best practice to colleagues, either directly or indirectly, as an experienced team member.

Organisational Citizenship
· Commitment to University strategy and values  
· Commitment to Continuous Professional Development appropriate to role/discipline.
· Responsible for co-operating and complying with University and local policies, procedures and processes.
· Any other tasks appropriate to the post and in line with School/Department/University requirements.


	Core Qualifications/Knowledge/Skills/Experience

	· A degree and/or post graduate or professional qualification in a relevant subject and/or broad vocational experience acquired through job related vocational training and considerable on the job experience
· Experience of giving detailed specialised/professional advice and guidance to others
· Detailed operational knowledge of systems/equipment relevant to role
· Comprehensive knowledge and experience of relevant specialised area
· Experience of using initiative and judgement to resolve daily problems independently
· IT literacy
· Strong interpersonal and influencing skills
· Appropriate analytical and problem solving skills
· Ability to assess and organise resources and plan/progress work activities
· Proactively engaged in continuing professional development/training to keep knowledge and skills set relevant and up to date.
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