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[bookmark: _Toc237605667]Section 1: Welcome

Thank you for your interest in the Housing Options, Community Integration and Advice Services Service Manager post within Inverclyde Health and Social Care Partnership.
This is an exciting opportunity to take on a key management role. The postholder will be responsible for effective planning, delivery, performance, governance, workforce and financial management and continuous improvement of services. You will play a vital part in ensuring people receive safe, effective and person centred care and support when they need it most.
You will provide operational management and support to frontline staff, respond to changing service demands and help ensure high standards of care are maintained across the service.
This role offers the opportunity to make a real difference to people's lives while developing your management, coordination and decision making skills within a supportive and rewarding environment.
We hope this information pack provides you with everything you need to consider applying for this opportunity.

A Message from the Service Leadership Team 

"The Housing, Community Integration and Advice Service post is an essential part of how we support people across Inverclyde. This role combines operational management, workforce coordination and service improvement within a challenging but rewarding environment. We are looking for someone who is motivated, organised and passionate about delivering high quality care and support to people across Inverclyde. This is an opportunity to make a real difference every day while helping shape the future development of the service”.

Intensive Services Management Team

Why This Opportunity Is Different

The role offers the opportunity to make a meaningful difference to people and communities across Inverclyde while supporting the ongoing development of an essential Service.
Section 2: Key Information 

This permanent management opportunity offers the chance to coordinate and manage an Out of Hours Service that supports people to remain safe and independent within their own homes. You will play a key role in ensuring high quality care delivery while supporting staff, service improvement and partnership working across health and social care services.

	Post Title:
	Housing Options, Community Integration and Advice Services 

	Duration:
	Permanent


	Annual Salary: 
	Grade 12 – £71,283 - £75,643.


	Hours:
	37 hours per week

	Working Pattern:
	Monday – Friday  


	Location:
	The Banking Hall, 24 Clyde Square, Greenock, PA15 1LY 

	Responsible to:
	Arlene Mailey, Head of Service, Intensive Services 
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Why the Service Matters 

This service plays a vital role in supporting vulnerable individuals, families and communities across Inverclyde by preventing homelessness, providing housing support, helping refugees and new residents integrate into communities, and ensuring people can access advice, financial support and essential services. It promotes independence, wellbeing, social inclusion and better life outcomes for those facing challenging circumstances
Our aim is to provide high quality, person-centred support that promotes dignity, choice and positive outcomes while helping people stay connected to their families, communities and support networks.  
The Importance of this Service
The service is essential in delivering statutory homelessness duties, reducing poverty and inequalities, supporting community integration, and ensuring people receive the right support at the right time. Through partnership working and early intervention, it helps create safer, more inclusive communities while improving access to housing, health, social care, education, employment and welfare support.
The service provides a responsive approach to changing circumstances and emergency situations, ensuring that support remains available when it is needed most.
Supporting Inverclyde's Communities
The Housing Options, Community Integration and Advice Services contributes significantly to wider Health and Social Care Partnership priorities by supporting people within their own communities and promoting early intervention wherever possible.
The service works closely with:
· Homelessness and Advice Servies Team
· Social Work Services
· Community Health Services
· Emergency Services
· Hospital Services
· Third Sector Partners
· Family members and carers
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Section 4: About the Role 
· Provide strategic and operational leadership for Housing Options, Community Integration and Advice Services within the HSCP. 
· Lead the planning, delivery, performance, governance, workforce and financial management of services that support homelessness prevention, housing support, refugee integration, advice services and community wellbeing. 
· Drive service improvement, innovation and transformation to ensure services meet the needs of Inverclyde residents now and in the future.

Key Responsibilities

Responsibilities will include:
· Lead and develop Homelessness, Temporary Accommodation, Community Integration, Refugee and Advice Services. 
· Ensure compliance with statutory duties, legislation, governance requirements and performance targets.  
· Manage budgets, resources and workforce performance to deliver high-quality, value-for-money services. 
· Develop strong partnerships across housing, health, social care, education, the third sector and community organisations. 
· Lead service redesign, continuous improvement, risk management and emergency planning activity.


Who Are We Looking For?

· An experienced and strategic leader with the ability to manage complex services and drive change. 
· Someone with strong knowledge of homelessness, housing support, community integration, welfare advice and social inclusion agendas. 
· A collaborative leader who can build effective partnerships, manage performance and motivate teams. 
· An individual committed to equality, inclusion, person-centred practice and improving outcomes for vulnerable people and communities
· The ability to make decisions confidently in a fast-paced environment.
· Ability to remain calm and effective under pressure.
· Experience of managing or supervising teams 
· Commitment to delivering excellent outcomes for service users and carers.
· Ability to balance operational priorities while maintaining a focus on quality and continuous improvement.
· Strong organisational and prioritisation skills. 

Why Apply?

This role offers an opportunity to:
· Manage and coordinate an essential frontline service. 
· Make a positive difference to people's lives every day. 
· Develop management and operational experience. 
· Support workforce development and service improvement. 
· Build relationships across health and social care services. 
· Contribute to strategic priorities within Inverclyde HSCP. 
· Play an important role in helping people remain safe and independent within their own communities.
· Opportunity to lead services that make a significant difference to individuals, families and communities across Inverclyde. 
· Influence strategic priorities, service transformation and innovation across the HSCP. 
· Work with a wide range of partners to tackle homelessness, poverty, inequality and community integration challenges. 


What Success Will Look Like

By the end of your first year in post, you will have:
· Developed strong relationships across partner services.
· Contributed to improvements in service quality and performance.
· Supported and developed staff through effective management and supervision.
· Managed operational challenges and service demands effectively.
· Helped ensure individuals receive high quality care and support.
· Contributed to positive outcomes for local people and communities.
· High-performing, compliant and financially sustainable services that achieve agreed outcomes and targets. 
· Reduced homelessness, improved housing stability and stronger support for refugees, asylum seekers and local communities. 
· Improved access to advice, welfare support and early intervention services that reduce poverty and inequality. 
· A motivated workforce, strong partnerships and a culture of continuous improvement that delivers positive outcomes for Inverclyde residents.

See Appendix 1 and 2 for the full job description and person specification.
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Professional Development Opportunities

This role offers a valuable opportunity to develop management, coordination and operational skills within a critical frontline service.

The successful candidate will gain experience in:
· Managing and supporting staff teams
· Managing day-to-day service delivery and operational pressures
· Workforce planning and resource management
· Service improvement and quality assurance
· Partnership working across health and social care services
· Decision-making within a fast-paced environment
· Governance, regulatory requirements and professional standards

The postholder will receive regular support from the Head of Service and have access to learning and development opportunities to support career progression.

This role provides an excellent foundation for progression into senior operational and management roles within the Health and Social Care Partnership.

[bookmark: _Toc237605672]Section 6: Recruitment Process

How to Apply

Applications are welcomed from suitably qualified individuals who are committed to delivering high-quality health and social care services.

Applications should be submitted using the link on My Job Scotland. 

Candidates should clearly demonstrate:
· Why they are interested in the role.
· Relevant experience and skills.
· How they meet the requirements outlined within the person specification.


Timeline

	Closing Date:
	TBC

	Interviews:
	TBC  

	Proposed Start Date:
	TBC  
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For an informal discussion regarding the role, please contact Arlene Mailey on 01475 715365 or Arlene.Mailey@inverclyde.gov.uk


	Appendix 1
	Job Description

	Appendix 2
	Person Specification
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JOB DESCRIPTION



	Post Tile:

	Housing Options, Community Integration and Advice Services

	Post Number:

	83183

	Grade:

	12

	Directorate:
	Health & Social Care Partnership (HSCP)


	Service:

	Intensive Support Services

	Section:
	Housing Options, Community Integration and Advice Services


	Responsible to:
	Head of Intensive Support Services




	Overall Purpose of the Job:


	To provide strategic and operational leadership for Housing Options ,Community Integration and Advice Services within Inverclyde HSCP. The postholder will be responsible for effective planning, delivery, performance, governance, workforce and financial management and continuous improvement of services.

	Main Duties and Responsibilities 


	1.
	Strategic Leadership

· Lead the strategic development, operational delivery and continuous improvement of Homelessness, Community Integration and Advice Services.
· Contribute to the development and implementation of HSCP strategic priorities, operational plans, commissioning intentions and transformation programmes.
· Support the delivery of national and local policy objectives relating to homelessness prevention, housing support, refugee integration, poverty reduction, social inclusion and community wellbeing.
· Provide professional and organisational leadership to ensure services are responsive, safe, effective and achieve positive outcomes for individuals, families and communities.
· Promote innovation and the development of sustainable service models that meet current and future demand.

	2.
	Service Management and Development

· Lead the management, development and performance of: 
· Homelessness Assessment and Support Services.
· Temporary Accommodation Services and Temporary Furnished Flats.
· Community Integration Services.
· Refugee, Asylum Seeker and New Scots Services.
· Advice Services.
·  Lead service redesign activity to ensure services remain effective, sustainable and responsive to emerging local needs.
· Develop, implement and monitor service plans, performance frameworks and improvement plans.
· Ensure robust quality assurance, audit, inspection preparedness and performance monitoring arrangements are in place.
· Identify opportunities for innovation and service improvement through the analysis of service performance data, inspection findings, legislative changes and stakeholder feedback.

	3.
	Homelessness and Housing Responsibilities

· Lead the HSCP contribution to homelessness prevention, housing support and rapid rehousing initiatives.
· Ensure compliance with statutory homelessness duties and relevant legislation, guidance and policy requirements.
· Develop effective partnership arrangements with Housing Services, Registered Social Landlords and third-sector organisations.
· Support the development and implementation of tenancy sustainment and homelessness prevention initiatives.
· Contribute to the development of the Local Housing Strategy, Strategic Housing Investment Plan and other relevant strategic planning frameworks.
· Lead improvements in temporary accommodation provision and support services for individuals and families with complex needs.
· Ensure services operate in a person-centred and trauma-informed manner that promotes independence and positive outcomes.

	4.
	Community Integration and Refugee Services

· Lead and coordinate the HSCP response to refugee resettlement, asylum and community integration programmes.
· Ensure effective support arrangements are in place for refugees, asylum seekers and New Scots.
· Develop and maintain strong partnerships with the Home Office, NHS Greater Glasgow and Clyde, Education Services, Housing Services, community organisations and other key stakeholders.
· Promote access to health, social care, housing, education, employment and community resources.
· Support the development of inclusive communities and remove barriers to participation, integration and wellbeing.
· Ensure services reflect national and local priorities relating to equality, diversity and inclusion.

	5.
	Advice Services

· Provide strategic leadership and direction for Advice Services, ensuring accessible, high-quality advice and support for Inverclyde residents.
· Lead the development, redesign and continuous improvement of advice provision.
· Improve outcomes relating to welfare rights, financial inclusion, poverty reduction and income maximisation.
· Ensure advice services are aligned to prevention and early intervention approaches.
· Develop collaborative approaches with internal and external partners to maximise support available to individuals and families.
· Promote innovative approaches that improve accessibility and customer experience.

	6.
	Performance, Governance and Continuous Improvement

· Be accountable for service performance, ensuring statutory responsibilities, key performance indicators and agreed targets are achieved.
· Develop and maintain effective governance, assurance and reporting arrangements across all areas of responsibility.
· Prepare and present reports, briefings and recommendations to the Senior Management Team, Integration Joint Board Committees and other governance forums as required.
· Lead service inspections, audits, self-evaluation and improvement activity.
· Ensure effective risk management arrangements are in place and that risks are identified, monitored and managed appropriately.
· Promote a culture of continuous improvement, accountability, learning and evidence-based practice.

	7.
	Financial and Resource Management

· Manage allocated budgets and resources ensuring effective financial control, accountability and best value.
· Contribute to budget setting, financial planning, savings programmes, service reviews and investment proposals.
· Monitor expenditure and financial performance, taking corrective action where required.
· Ensure commissioned and directly provided services deliver agreed outcomes and value for money.
· Identify opportunities for service efficiencies and improvement while maintaining service quality and statutory compliance.
· Ensure effective management and utilisation of resources, including staff, premises, equipment and commissioned services.

	8.
	Workforce Leadership

· Provide leadership, supervision, support and direction to Team Managers and other direct reports.
· Promote staff wellbeing, engagement, professional development and continuous learning.
· Ensure effective workforce planning, recruitment, succession planning and performance management arrangements are in place.
· Lead on staff governance matters in line with HSCP policies, procedures and values.
· Foster a positive organisational culture that promotes inclusion, innovation, collaboration and high performance.
· Ensure staff operate within relevant professional, legislative and organisational standards.

	9.
	Partnership Working and Stakeholder Engagement

· Develop and maintain productive relationships with partner agencies across health, social care, housing, education, justice, the third sector and wider community networks.
· Represent Inverclyde HSCP at local, regional and national forums, partnerships and working groups as required.
· Support integrated ways of working that improve outcomes and experiences for service users, carers and communities.
· Engage effectively with elected members, partner organisations, professional networks and community stakeholders.
· Act as an ambassador for Inverclyde HSCP and promote collaborative approaches to service delivery and improvement.

	10.

	Equality, Inclusion and Community User Focus

· Promote equality, diversity and inclusion in all aspects of service delivery and workforce management.
· Ensure services are person-centred, trauma-informed and responsive to the needs of diverse communities.
· Support approaches that reduce inequalities, improve wellbeing and promote social inclusion.
· Ensure the views and experiences of our community and carers inform service planning and development.

	11.
	Health, Safety and Risk Management

· Ensure compliance with all relevant health and safety legislation, HSCP policies and governance requirements.
· Promote safe working practices and a positive health and safety culture.
· Ensure appropriate arrangements are in place to identify, assess and manage operational risks.
· Lead responses to service-related incidents, complaints and significant issues in accordance with organisational procedures.

	12.
	Emergency Planning, Resilience and Business Continuity

· Lead and support business continuity and contingency planning arrangements across all areas of responsibility.
· Ensure services comply with relevant civil contingencies, emergency planning and resilience requirements.
· Contribute to the development, review, exercising and implementation of the HSCP Care for People Plan and associated emergency response plans.
· Represent the HSCP in emergency planning, resilience and business continuity forums as required.
· Support the coordination and management of service responses during major incidents, public health emergencies and other civil contingency events.
· Ensure lessons learned from incidents and exercises are incorporated into service planning and continuous improvement activities.

	13.
	Other Duties

· Undertake any other duties commensurate with the grade of the post.
· Contribute to wider HSCP priorities, corporate initiatives, reviews, inspections and transformation programmes as required.



Note: Where relevant, the general statements contained in this job description should be considered in the context of their relationship with other Council Policies, Procedures, operating arrangements, and other statutory responsibilities of Officers.
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Appendix 2: Person Specification 
	PERSON SPECIFICATION

	The Person Specification clearly describes the skills/abilities/personal qualities needed to successfully undertake the duties of the post.  It is agreed by the Panel prior to advertising and is used as the sole means of selecting candidates for interview. 
In developing job descriptions & person specifications, the Council will have due regard to its commitment to equality & diversity by ensuring that job criteria are relevant to the successful undertaking of the job and do not indirectly or disproportionately disadvantage any individual on the grounds of sex, age, disability, race/ethnic origin, religion or belief, sexual orientation, gender reassignment, marriage and civil partnership, pregnancy and maternity and caring responsibilities or social status, unless it can be justified on objective grounds

	POST TITLE: Housing Options, Community Integration and Advice Services

	ATTRIBUTES
	ESSENTIAL: 
The minimum acceptable level for safe and effective job performance
	DESIRABLE: 
The attributes of the ideal candidate

	ATTAINMENTS/ EXPERIENCE
1.Educational
(e.g. qualifications, membership of professional bodies)

2.Occupational
(e.g. management experience)

	Degree level qualification or equivalent relevant professional qualification and/or significant demonstrable management experience. 

Evidence of continuous professional development.

Significant management experience within a complex public sector organisation. 

Experience of leading and managing multidisciplinary teams. 

Experience of operating within relevant legislative, policy and governance frameworks associated with homelessness, housing support, community integration, advice services and/or wider health and social care services.

Experience of the following:

· budget management and financial accountability 
· service planning, performance management and service improvement
· leading organisational change, transformation or redesign programmes 
· partnership working across organisations and sectors
· governance, risk management and performance reporting
· developing policies, strategies and service plans
· managing competing priorities and resources within a changing environment
	







Experience of leading inspections, audits or quality assurance activities. 

Experience of emergency planning, business continuity or resilience planning.






	SKILLS & ABILITIES
(e.g. work ethic, motivation, judgement, initiative, analytical skills, problem solving skills, report writing skills)

	
Ability to provide strategic and operational leadership. 

Strong people management and leadership skills. 

Ability to develop and maintain effective partnership relationships. 

Ability to lead service redesign and continuous improvement activity. 

Strong analytical and problem-solving skills. 

Ability to identify, assess and manage strategic and operational risks.

Ability to interpret legislation, regulatory requirements, policy and guidance and apply this to service delivery. 

Excellent communication and presentation skills. 

Ability to prepare and present complex reports to senior management and governance forums. 

Ability to manage budgets, financial pressures and savings programmes. 

Ability to analyse performance information and use data to inform decision-making. 

Ability to negotiate, influence and manage conflict effectively. 

Ability to work independently and make sound judgements within a complex environment. 

Strong organisational skills and ability to prioritise competing demands.

	
Knowledge of improvement methodologies. 

Experience of project or programme management approaches. 

Experience of commissioning or contract management.


	SPECIAL APTITUDES
(e.g. numerical skills, manual dexterity, driving licence)

	Demonstrates integrity, professionalism and accountability. 

Commitment to person-centred, trauma-informed and strengths-based approaches. 

Commitment to equality, diversity and inclusion. 

Ability to build trust and credibility with staff, partners and stakeholders. 

Resilient and adaptable in a demanding environment. 

Ability to lead through change and uncertainty. 

Commitment to continuous learning and improvement.

	Understanding of community empowerment and co-production approaches. 

Commitment to innovation and service transformation.


	ANY ADDITIONAL JOB RELATED REQUIREMENTS (e.g. ability to work irregular hours, shifts)

	Ability to travel across Inverclyde and neighbouring areas as required. 

Ability to attend meetings outwith normal office hours where required. 

Ability to participate in emergency response, resilience and business continuity arrangements. 

Willingness to contribute to the HSCP Care for People Plan and associated emergency planning responsibilities. 

Flexible approach to working arrangements in response to service need.
	

	DISABLED APPLICANTS AND GUARANTEED INTERVIEWS

	Under the ‘Disability Confident’ scheme, an applicant who indicates they have a disability and who meet the essential requirements for the vacancy will be offered a guaranteed interview. 
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