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	About Aberdeen City Council

	Our purpose is to ensure the People and Place of Aberdeen prosper and to protect the People and Place from harm.  
The Local Outcome Improvement Plan 2016 – 2026 (LOIP) identifies how Aberdeen City Council, together with our Community Planning Partners, will tackle the key issues facing our city to ensure Aberdeen is a place where all people prosper.  The LOIP sets out our shared promises to the people of Aberdeen:  
· Prosperous Economy - Aberdeen has a flourishing, thriving and successful local economy. 
· Prosperous People - People in Aberdeen are happy, healthy and enjoy positive life outcomes. 
· Prosperous Place - People experience Aberdeen as the best place to invest, live and visit. 
· Enabling Technology - Innovative, integrated and transformed public services.

To deliver our promises to the city of Aberdeen, our focus is on:  
· Empowering staff to meet priority outcomes aligned to the determinates of good health 
· Empowering the communities we serve to be self-sufficient 
· Early intervention and prevention of harm to the people, place and economy of Aberdeen 
· Connecting with citizens, customers and partners through our use of digital 
· Using data and information to help us understand the demand on the Council and how we can better improve outcomes 
· Being entrepreneurial - creative and innovative in how we do our business. 

We count on our employees to be enthusiastic and proactive public servants, who are committed to our purpose and motivated to make a positive and lasting difference to the city and its people. 
 
Aberdeen City Council is arranged into three functions, two of which are aligned to the wider determinates of good health and the final function focussed on good governance. Each function is divided into clusters, and within each cluster are service areas/teams.   Teams from across the Council prioritise working together with local and regional partners to ensure a collective focus on improving outcomes for our citizens in keeping with the wider determinates of good health. 


	About the Corporate Services Function 

	The Corporate Services function helps the Council to perform its duties in providing high quality services to citizens, staff and our elected members, while also managing the financial and regulatory risks involved. It brings together services that support strong governance and financial stewardship across the council and enables the council to modernise its services through the use of digital technology, data and research, legal and procurement expertise.
This function is also essential for the council to reach its strategic objectives by giving the required support and infrastructure that allows data driven decisions to support the political direction set by elected members. Through engagement activities, diversity & inclusion, ease of contact and assurance led transactional services for staff and citizens, with the focus on digital transformation, skills and platforms underpinning all of these. 
Clusters within the Corporate Services Function are:
· People and Citizen Services Cluster
· Digital and Technology Cluster
· Finance Cluster
· Commercial and Procurement Services Cluster
· Governance Cluster and
· Data Insights (HDRCA) Cluster


	About the Education & Lifelong Learning Cluster

	The Education & Lifelong Learning cluster aims to reduce inequalities in educational outcomes and raise attainment by working with other partners to take account of what we know about the wider determinates of good health. The cluster supports lifelong learning to enable and empower the people of Aberdeen to fulfil their potential and contribute to the social, cultural and economic prosperity of our city.

	About the Aberdeen City Music School Boarding Team / Service Area

	Our aim is to provide a caring, structured environment within which young people are encouraged and supported to become responsible citizens and to reach their full musical, educational and social potential, based on mutual respect for each other and the environment.
ACMS Boarding provides accommodation for pupils aged 11 to 18 year olds who attend the Aberdeen City Music School within Dyce Academy, allowing young people to have the chance to unwind after their school day and minimise their travel. The Boarding facility has 40 rooms arranged over 4 floors. 





	
About the Role

		Job Title
	House Parent

	Pay Grade
	G09

	Job Family
	Social & Community Services
	Location

	Aberdeen City Music School Boarding



To work as part of a team and take responsibility for the delivery of high-quality care to the young people who board (term-time) at Aberdeen City Music School Hall of Residence. To provide a safe, consistent, and caring environment that encourages and nurtures young people to develop positively and achieve their full potential




	

	Key Outcomes and Task Examples

	The post holder will deliver the following outcomes: 
	Examples of related tasks:

	Working Holistically with all young people 
	· Work holistically as part of the team and to assist with the delivery of high-quality care to young people consistent with the policies and procedures of Aberdeen City Council and Aberdeen City Music School Hall of Residence.




	Positive culture
	· Support the Management Team with the day-to-day running of the service, setting the culture of a positive environment to live in and work in.




	Keyworking
	· Named keyworker for young people
· Ensure regular one to ones with young people
· Keyworking responsibilities including creating, maintaining personal plans and individual assessments in accordance with GIRFEC and SHANARRI principles
· Undertake reviews, well being webs and action plans as well as termly overviews with young people
· Liaise with parents / carers as required

	Activity planning
	· Be involved in the planning and implementation of a range of recreational activities for young people





	Team member
	Attend and participate in staff meetings, inservice days, supervision and performance review and development and training sessions.



	Training
	Undertake relevant training both Aberdeen City Council mandatory for all employees and service specific




	Domestic / cleaning tasks
	Undertake a range of domestic duties

	Work to a rota
	Work the hours and patterns that the service requires, which are 24 hours over a 6 week rolling rota predominantly evenings and weekends, covering 7 days per week. There will be additional hours out with this for training, inservice days, team meetings and other service requirements as needed.



	Role Requirements  

	This section includes what the post holder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates / Memberships etc. required


	· SSSC/GTC Registration or willing to become a member within 3 months of commencing post
· Protection of Vulnerable Groups (PVG) 
· A SVQ Level 3 (Children and Young People) & HNC in Social Care or a social work or equivalent registerable qualification (See SSSC website) is preferable, but not essential but all successful candidates will have to undertake the relevant qualifications within their SSSC registration period.

	As a minimum, demonstrate skills and experience in
	· Working with young people 
· Keeping clear and accurate records 
· The ability to make decisions and take responsibility for own practice, seeking advice and support as necessary 
· Good practice; recognizing support needs, promoting dignity and respect and exhibiting unconditional positive regard 
· The ability to communicate effectively both orally and in writing with young people, their families and other stakeholders 
· The ability to advocate on behalf of young people by ensuring that their views are taken into account and that their rights are promoted and protected 
· The ability to produce high quality written records and reports 
· Good ICT skills


	As a minimum, demonstrate an understanding of

	· The National Care Standards / frameworks (School Care Accommodation) and implement these accordingly, as is the case with the SSSC Codes of Practice which must be fully adhered to at all times
· Anti-discriminatory practice 
· Communication: Relates well to others and works with them to help meet their needs. Is open and honest in communication. Responds to other people’s communication in a timely manner. Keeps people up to date 
· Is solutions-focused: Is flexible and willing to accept change. Keeps skills and knowledge up to date. Meets deadlines 
· Respect: Makes colleagues feel valued and supported. Shows consideration for others’ views, privacy, beliefs and ability. Is courteous, polite and considerate to all. 



	Demonstrate commitment to
	· The principles and aims of Aberdeen City Council, The Aberdeen City Music School and also ACMS Boarding.

	Other requirements
	· The ability to work late shifts and weekends
· The ability to work to a 6 week rolling rota that covers 7 days per week
· Mandatory training as appropriate, such as • Child Protection • First aid • Food hygiene • ICT/Data Protection • Fire Safety 
· If the candidate does not possess, then a SVQ Level 3 (Children and Young People) and HNC in Social Care or a social work or equivalent registerable qualification will need to be undertaken within 5 years of SSSC registration.
· PVG
· SSSC registration as a Children and Young person worker as register within 3 months of being in post



	[bookmark: _Hlk15307435]Our Guiding Principles

	We are all responsible for the culture we work in, and our Guiding Principles help guide what we expect from each other:

	Purpose 
	We care about our purpose, our people and our city

	Pride
	We take pride in what we do and work to make things better

	Team
	One team, one council, one city

	Trust
	We trust each other and take responsibility

	Value
	We value each other and recognise a job well done
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This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.
JP Template: 2024
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