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	About the Role

	Job Title
	Facilities Assistant

	Pay Grade
	G9

	Job Family
	Social & Community Services
	Location
	Aberdeen City Music School (ACMS) Halls of Residence, Riverview Drive, Dyce

	Cluster
	Education and Lifelong learning

	Service
	Halls of Residence  ACMS

	
The Facilities Assistant is responsible for supporting the upkeep, maintenance, safety and presentation of the Aberdeen City Music School Halls of Residence. The postholder will carry out a range of minor repairs, maintenance and compliance checks, helping to ensure that the accommodation provides a safe, clean and welcoming environment for the young people who reside there. The postholder will work within a residential childcare environment and must demonstrate an awareness of the needs of young people living away from home, contributing to a safe, supportive and nurturing living environment.

The postholder will:
· Carry out minor building repairs, decorating and grounds maintenance within the ACMS Halls of Residence.
· Support and encourage young people, where appropriate and under appropriate supervision, to develop practical life skills through participation in suitable maintenance and grounds-related activities.
· Monitor and oversee contractors whilst undertaking maintenance and repair works on site, ensuring compliance with relevant health and safety requirements.
· Purchase tools, materials and equipment as required, ensuring best value and compliance with Aberdeen City Council Financial Regulations and Procedures.
· Maintain awareness of child protection and safeguarding responsibilities.
· Adhere to Aberdeen City Council's Values, Policies and Procedures at all times.



	

	Key Outcomes and Responsibilities 

	The postholder will deliver the following outcomes: 
	Responsibilities include:

	Work sensitively within a residential environment where young people aged 11–18 are present
	· Demonstrate awareness of working in an environment with young people and act appropriately at all times
· Follow Adult, Child and Public Protection principles and procedures
· Maintain professional boundaries while contributing to a safe and respectful environment
· Undertake any required training relevant to safeguarding, health & safety, and the role



	
Ensure the residential environment is maintained to a high standard


	· 
· Carry out general maintenance tasks across the residential building and communal areas 
· Complete painting and decorating works as required 
· Install and repair fixtures and fittings (e.g. paper towel holders, shelves, notice boards) 
· Report and respond to maintenance issues in a timely manner
· Liaise with and oversee contractors, property inspectors and other maintenance providers on behalf of the Residence Manager, ensuring all relevant information and updates are communicated promptly.
· Undertake the movement and assembly of furniture and equipment as required
· Act as a designated key holder in accordance with service procedures
· Undertake lone working during school holiday periods to ensure required compliance checks, testing and maintenance activities continue to be completed whilst the residential service is closed.
· Ensure all work meets relevant health and safety standards


	
Undertake routine safety and compliance checks

	
· Carry out regular fire safety checks (e.g. alarms, exits, equipment)
· Undertake general health & safety inspections
· Identify hazards and report concerns appropriately
· Maintain basic records of checks and completed work

	Support cleanliness and upkeep of facilities

	· Assist with maintaining cleanliness standards across accommodation 
· Support annual and periodic deep cleaning programmes throughout the accommodation, including bedrooms and communal areas.
· Work alongside staff to ensure shared areas remain safe, hygienic, and well-presented


	Maintain outdoor and ancillary areas (if required)

	· Carry out basic external maintenance (e.g. light gardening, tidying outdoor areas) 
· Report any issues relating to external safety or upkeep


	General responsibilities

	· Adhere to Aberdeen City Council policies, procedures, and relevant legislation
· Maintain a safe working environment at all times
· Maintain confidentiality and handle information in accordance with Council policies and GDPR requirements





	Role Requirements  

	This section includes what the postholder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates 


	· The post holder needs to hold as a minimum and work towards any necessary certificates as appropriate to the role. This will be dependent on areas of expertise.
· PVG certificate (or willingness to obtain)
· Completion of relevant Health & Safety and Fire Safety training (or willingness to undertake)
· Completion of relevant mandatory training for working for Aberdeen City Council as well as for working within a social care setting as set by the service (or willingness to undertake)


	Minimum Membership / Professional Registrations
	N/A

	As a minimum, demonstrate skills and experience in
	
· A flexible approach to work 
· Good verbal communication and listening skills 
· An ability to undertake a range of practical tasks around DIY, assembling, repair, decorating, and general maintenance 
· Experience or ability to work in an environment where young people aged 11–18 are present 
· An ability to use initiative in the completion of day-to-day duties 
· An ability to relate and work well with people of all ages 
· An ability to recognise and understand risk and effectively approach risk in line with Service guidance 
· An ability to identify possible hazards and seek advice and guidance from management and health & safety advisors


	As a minimum, demonstrate an understanding of

	· Property and facilities maintenance, including basic joinery, plumbing, painting, and decorating
· General upkeep requirements of residential and communal environments
· Health & Safety requirements within a residential setting, including fire safety checks
· The importance of maintaining a clean, safe, and well-maintained environment for young people
· Cleaning standards and participation in periodic deep cleaning activities
· The importance of maintaining professional boundaries within a residential setting where young people are present.
· Safeguarding responsibilities and the reporting of concerns in accordance with Council procedures.
· Working safely within a Care Inspectorate regulated service.


	Demonstrate commitment to
	· The principles and aims of Aberdeen City Council
· Completing all mandatory training within 6 months of starting employment
· Completing any other statutory  and/or essential training required for the role
· Participating in the annual review of performance and development process
· Supporting and maintaining a safe, clean, and well-presented residential environment for young people
· Acting as a positive role model within a setting where young people are present
· Carrying out minor internal repairs, maintenance tasks, and installations (e.g. fittings and fixtures)
· Undertaking routine compliance checks (e.g. fire safety and health & safety)
· Contributing to positive outcomes for young people through maintaining a safe, comfortable and homely residential environment.
· Promoting and modelling safe working practices at all times.
· Supporting the aims and ethos of Aberdeen City Music School and the Halls of Residence.


	Additional requirements


	Driving 
	N/A


	
	Politically Restricted
	Not applicable to this post
 

	
	Disclosure Scotland /PVG Scheme
	Member of appropriate PVG Scheme or commitment to become a member of the PVG Scheme

	
	Health Surveillance
	Not applicable to this post

	
	Job Role Workstyle
	Fixed Location Worker - all working time is spent in the office or site location in line with service needs and as agreed with management

	
	Working Conditions & Flexibility
	This is a part-time role of 16 hours per week.
There is flexibility regarding how these hours are worked each week, subject to service requirements (e.g. over 2 days, 4 days or other agreed arrangements).
The role will require lone working during school holiday periods.




	[bookmark: _Hlk15307435]Our Guiding Principles

	These have been created by us – the people of Aberdeen City Council – and for us, to guide the way we work, the way we behave with each other and make sure we all have the same understanding of what is means to work here: 

	Purpose 
	We care about our purpose, our people and our city

	Pride
	We take pride in what we do and work to make things better

	Team
	One team, one council, one city

	Trust
	We trust each other and take responsibility

	Value
	We value each other and recognise a job well done


	Job Profile Version Date

	27/09/27
	Job Evaluation Number

	






Residence Manager / Depute Manager


Facilties Assistant


This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.
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