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	Operation and Craft roles are concerned with providing practical services to internal and external customers.  Jobholders will often use tools, equipment and/or vehicles to provide a skilled and safety conscious service, usually as part of a larger team, and some roles will have responsibility for assisting or safeguarding people and/or equipment.  OC (b) roles have a requirement for an enhanced level of physical effort and they may be carried out in an environment that may sometimes involve exposure to unpleasant or disagreeable conditions.
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	OVERVIEW
	OC (b) 5 roles will decide how and when they and/or their team will carry out a range of practical tasks that are physically demanding and undertaken in a potentially unpleasant or disagreeable working environment.  Although working within established procedures, jobholders will use their awareness of changing circumstances and service priorities to adapt tasks and processes accordingly.

	KNOWLEDGE
	Jobholders require comprehensive knowledge of a range of different tasks which may, singly or in combination, be relatively complex.  There may be a requirement to interpret technical maps and drawings and it is likely that a moderate amount of relevant working experience will be necessary for full competence in the role.

	INITIATIVE AND INDEPENDENCE
	Roles are carried out within procedural and/or policy guidelines and jobholders have the freedom to decide how and when duties are to be carried out.  Jobholders will be expected to deal independently with any routine or predictable problems that may arise although a supervisor/manager will generally be available for advice on unusual or difficult issues. 

	PROBLEMS, PLANNING AND CONCENTRATION
	Jobholders will be required to interpret information or situations as they arise.  Problems that occur will generally be similar and some roles will require the scheduling of work for more than a week in advance.  Jobholders may need to be particularly alert for periods of up to approximately one hour at a time, it may also be necessary to switch between a number of tasks or meet deadlines in the course of normal working.

	COMMUNICATIONS AND RELATIONSHIPS
	Jobholders will be required to communicate with colleagues, clients or members of the public and the information exchanged may well be non-routine in nature.  If seeking or providing information, contacts will not always be familiar with the subject matter.  Relationships will almost always be non-contentious.

	RESPONSIBILITIES
	Roles at this level will usually have a day-to-day requirement for the supervision, training and instruction of a team of employees, including applying personnel procedures.  Roles generally involve assessing information and delivering appropriate processes to meet service needs. There may be a requirement to monitor small budgets; jobholders may also be responsible for managing the deployment of a range of plant and equipment, the completion of work records and/or requisitioning of supplies.

	WORKING CONDITIONS
	At this level, many roles will be carried out in a working environment that may have unpleasant or mildly disagreeable features for more than half of working time (conditions could be very disagreeable or hazardous from time to time but this would be for much shorter periods).  Considerable precision may be required to operate equipment or tools and a high degree of physical effort will be needed on a regular or frequent basis as an integral part of the role.
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