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Person Specification

	Job title:

	School Crossing Patroller

	Job Family/
Grade/Level:
	Community Facility User Support/Grade 1/CFUS1

	Summary of role:
	<<to be read in conjunction with the relevant role profile>>
Based within Financial Services, Facilities Management and reporting to the Assistant Area Operations Manager or the Area Operations Manager, the main duties and responsibilities are:
· Assisting children and other pedestrians across the road
· Ensuring that all uniform and equipment provided is appropriately used for the safety of yourself, children, and all other pedestrians, especially when stopping traffic on the road.
· Reporting any hazards or difficulties to your line manager.
· Operating at all times within the current Health and Safety at work legislation.
· Ensuring punctuality at the designated crossing point.
· Any other duties appropriate to the post in line with needs of the service
· Note: - This is a summary of the role and may be altered to reflect the changing needs of the business. 

This position is subject to membership of the Protection of Vulnerable Groups (PVG) Scheme.




	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications & training
	
	· Working towards English, Maths and another at standard grade (credit level) and/or equivalent vocational qualification.
	 Application Form
 Certificates


	Skills


	· Ability to provide a mix of cleaning, maintenance, and/or security services for users to ensure that set standards are met.
· Basic customer service skills
	· Can maintain relevant records and submit reports.

	 Application Form
 References
 Interview
 Assessment

	Knowledge


	· Can make the facility available for use, including setting out items as instructed and assist the user where appropriate.
· Respond politely to customer enquiries
	· Awareness of safety/operational issues concerning materials and equipment, hand tools and basic use of powered tools e.g., vacuum, and other cleaning tools
· Ensure that equipment is in good working order and report any problems or incidents. 
· Awareness of relevant COSHH, Health and Safety requirements.
	 Application Form
 References
 Interview
 Assessment

	Other


	· Shows an enthusiastic and positive manner.
· Has an ability to work alone or as part of a team.
· Demonstrates a flexible approach to the needs of the business.
· Prioritises the needs of the customer.
	
	 Interview
Application Form




	Competencies

	Personal Effectiveness
Communicating
Level 1
	· Speaks clearly and calmly and is tactful.
· Makes sure that people have understood, and they know to pass the message on to others.
	
	 Application Form
 Interview


	Providing Excellent Customer Service
Orientation
Level 1
	· You provide a professional, polite, and high-quality service.
	
	 Application Form
 Interview

	Providing Excellent Customer Service
Collaboration
Level 1
	· Works with other people to find ways of solving problems.
· Recognises and understands how people are different.
	
	 Application Form
 Interview

	Delivering Results: 
Motivation
Level 1
	· Keen to do things, and to do them well.
· Works well, even when time is short, or things are difficult.
	
	 Application Form
 Interview
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