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Job title		           	Glasgow Life Assistant (Libraries)                        	                                                          
Service area			Libraries & Communities                                                
Job family 			Community Facility User Support                     
Level 				3	                 
Grade				3                      
Reporting to			Community Services Supervisor            
            
How we recruit

Glasgow Life uses a competency-based recruitment approach. This means we assess candidates based on the skills, knowledge, and behaviours needed for the role, as outlined in the person specification and role profile.

The person specification outlines the essential and desirable criteria for the role. It is used to shortlist candidates for interview.

The role profile sets out the key competencies for success in the role and is used to develop the interview questions and other assessment methods.

Assessment methods may include:
· Application form
· Interview
· Certificates or evidence of qualifications
· Practical assessment (where applicable)

More information is available on our candidate guidance page: Join our team-candidate guide

Summary of role 

Role purpose 
Glasgow Life’s vision is to inspire every citizen and visitor to become engaged and active in a city globally renowned for culture, sport and events. As a charity, we deliver this through innovative approaches across Glasgow’s diverse communities. Our cultural and sporting programmes, experiences and events promote inclusion, happiness and health while also supporting the city’s visitor economy, and enhancing mental, physical and economic wellbeing.
As Glasgow Life Assistant (Libraries), you will be an Integral member of a team providing frontline services within libraries managed by Glasgow Life. 

Main responsibilities: 
Actively contribute to audience development by direct delivery of programmes working with a range of audiences including children and young people, adults, families, and groups with special needs. 
Assist Glasgow Life to achieve performance and other organisation targets.
Monitor the work situation, maintain records and provide information as required.
Carry out venue routines as required, including cleaning, moving of furniture and equipment, securing and opening premises.
Demonstrate Health and Safety good practise.
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Note: This person specification is not intended to be either prescriptive or exhaustive. It outlines the main duties of the role. It may change in line with organisational priorities. 
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Criteria 

Education, qualifications and training 
Desirable 
Recognised qualification in Youth Work/Play or related subjects or equivalent.
Training in, or relevant experience of, using play or youth work in a learning setting. 
Proficient in general computer use and Microsoft packages.

Evidence: Application form, Certificate.

Skills
Essential 
Good interpersonal and communication skills.
Ability to work as part of a team, but also work to own initiative. 
Proficient literacy and numeracy skills.
Good customer service skills.

Desirable 
Specific experience in one or more of the following areas of delivery; Play, Youth Work, delivery of XL, arts and crafts, music, drama, art and outdoor pursuits.

Evidence: Application form, Interview.

Knowledge 
Essential 
Ability to engage with and inspire a range of different audiences including children, young people & families.

Desirable 
Ability to work with difficult or complex groups.

Evidence: Application form, Interview.

Other 
Essential 
Ability to work on a flexible pattern of hours including weekend and evenings 
Aptitude to work with children and young people 
Be able to work in locations across the city 
PVG will apply for this post

Evidence: Interview.




Competencies  

Personal Effectiveness – Communicating, Level 1
Personal Effectiveness - Self development, Level 1
Providing Excellent Customer Service - Customer orientation, Level 1
Providing Excellent Customer Service – Collaboration, Level 1
Delivering Results – Motivation, Level 1

Evidence: Interview.

Note: Candidates should refer to the accompanying Role Profile for full details. 
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Person Specification
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