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Job title		           	Glasgow Life Assistant - Pool Lifeguard                         	                                                          
Service area			Glasgow Sport                                                
Job family 			Community Facility User Support
Level 				CFUS
Grade				Grade 3                        
Reporting to			Venue Assistant Manager            
            
How we recruit

Glasgow Life uses a competency-based recruitment approach. This means we assess candidates based on the skills, knowledge, and behaviours needed for the role, as outlined in the person specification and role profile.

The person specification outlines the essential and desirable criteria for the role. It is used to shortlist candidates for interview.

The role profile sets out the key competencies for success in the role and is used to develop the interview questions and other assessment methods.

Assessment methods may include:
· Application form
· Interview
· Certificates or evidence of qualifications
· Practical assessment (where applicable)

More information is available on our candidate guidance page: Join our team-candidate guide

Summary of role 
As a Glasgow Life Assistant Pool Lifeguard you’ll be part of an established team, reporting to the Duty Manager. You’ll play a key role in ensuring the safety of all swimmer and visitors whilst delivering excellent customer service and maintaining high standards of cleanliness and hygiene throughout the venue. You’ll supervise the pool and changing areas, respond to emergencies, assist with activities and events, and support reception duties including managing bookings, answering enquiries, and welcoming customers. You’ll also help with venue routines, opening and closing procedures, and complete all required training to maintain qualifications, contributing to the smooth operation of the venue and a positive experience for all visitors. Your work will make a visible and lasting difference in supporting our communities, helping people get active, creating cultural experiences or working behind the scenes to make it all happen. 
Learn more about our Glasgow Life Assistant Pool Lifeguard role in our video found in the Further Information section on MyJobScotland.

Role purpose 

A Glasgow Life Assistant Pool Lifeguard is to support a safe, effective, and customer-focused operation of Glasgow Club venues while ensuring high standards of health, safety, cleanliness, and customer service.

Main responsibilities: 
· Providing excellent customer service to swimmers and visitors at our sports venues.
· Ensure the safety of all swimmers and visitors within the venue.
· Maintain high standards of cleanliness and hygiene throughout the facility.
· Respond appropriately to emergencies and incidents.
· Assist with activities, programmes, and events within the venue.
· Support reception operations.
· Complete all required training and maintain relevant qualifications.
· Make a visible and lasting difference to local communities by helping people stay active and access Glasgow Life services.

Criteria 

Education, qualifications and training 

Essential 
Confident swimming ability, including the ability to complete a timed 100m swim and perform a deep dive. 
· An existing Pool Lifeguard qualification, or a willingness to achieve the STA Pool Lifeguard Qualification within 12 weeks (training provided by Glasgow Life). 
· Excellent communication and customer service skills. 
· The ability to set up equipment and facilities for customer use.
Evidence: Application form, Qualification, Certificate, Interview.

Desirable 
· Sport Coaching Qualification.
· Educated to ECDL or equivalent.
Evidence: Application form, Qualification, Certificate, Interview.

Skills, Knowledge & Competencies

Essential
· Good communication skills.
· Ability to use Microsoft packages like word and excel.
· Experience of working with the public.
· Excellent customer service skills
· Proficient literacy and numeracy skills
· Successfully completing a water-based swim test.

Desirable
· Previous experience of operating booking systems.
· Knowledge of Health safety practices.
· Ability to use Microsoft packages like word and excel.

Evidence: Application form, Qualification, Certificate, Interview, Time swim at time of interview. 


Other 
· Ability to work on a flexible pattern of hours including weekend and evenings.
· Excellent time keeping.
· Be willing and able to work in locations across the city when required.
· This post is subject to PVG Membership (Children and Adult).
· Ability to attend regular training to maintain Pool Lifeguard qualification.
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Evidence: Application form, Qualification, Certificate, Interview, Glasgow Life Pre-Employment Checks. 
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Competencies  

· Personal Effectiveness – Communicating					1
· Personal Effectiveness - Self Development				1
· Providing Excellent Customer Service - Customer Orientation		1
· Providing Excellent Customer Service – Collaboration			1
· Delivering Results – Motivation						1

Evidence: Interview.
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