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Job title                           	Glasgow Life Attendant
Service area			 Sport 
Job family 			 Community Facilities user support 
Level 				 1
Grade				 2      
Reporting to                               Glasgow Life Duty Manager
            
How we recruit

Glasgow Life uses a competency-based recruitment approach. This means we assess candidates based on the skills, knowledge, and behaviours needed for the role, as outlined in the person specification and role profile.

The person specification outlines the essential and desirable criteria for the role. It is used to shortlist candidates for interview.

The role profile sets out the key competencies for success in the role and is used to develop the interview questions and other assessment methods.

Assessment methods may include:
· Application form
· Interview
· Certificates or evidence of qualifications
· Practical assessment (where applicable)

More information is available on our candidate guidance page: Join our team-candidate guide

Summary of role 

Role purpose 
The Glasgow Life Attendant is an integral member of the venue team, providing frontline services that deliver an exceptional level of customer service within Glasgow Life sports facilities. The role helps maintain high standards of security, cleanliness and housekeeping, interacts positively with customers, and demonstrates good health and safety practice.



Main responsibilities: 

· Greet and welcome customers to the facility and carry out or assist with facility tours.
· Control access to secure areas and accompany customers and contractors where required.
· Ensure all areas are safe and clean, and that equipment and facilities are ready for customer use.
· Carry out venue and area routines, including safety inspections and reporting defective services, equipment and facilities.
· Complete and retain basic records, including store sheets and temperature checks, and follow stock-control processes covering rotation, deliveries and storage.
· Carry out emergency evacuation procedures.
· Receive and record deliveries.
· Undertake any other duties that may reasonably be required from time to time.
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Note: This person specification is not intended to be either prescriptive or exhaustive. It outlines the main duties of the role. It may change in line with organisational priorities. 
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Criteria 

Education, qualifications and training 

Essential 
· Glasgow Life internal training.
· Manual handling training.
· COSHH training.
· Health and safety training.
· First aid training.


Evidence: Application form and certificates.

Skills

Essential 
· Proficient literacy and numeracy skills.
· Good interpersonal and communication skills.
· Excellent customer service and hosting skills.
· Good organisational ability.
· Ability to work as part of a team.
· Ability to work with minimum supervision.


Evidence: Application form, references and interview.

Knowledge 

This is the understanding, wisdom and insight the person will have in relation to the role, it’s what you need the person to know (e.g. legislation, policies, professional practice)


Evidence: Application form, Qualification, Licence, Certificate, Interview.

Other Essential

· Ability to work a flexible pattern of hours, including weekends and evenings.
· Articulate, with good communication skills.
· Flexible working attitude.
· Willingness to wear the designated uniform.


Desirable

· Interest in sports and events.

Evidence: Interview.














Competencies - 

Key Competency Requirement Competency Level 

1 Personal Effectiveness – Communicating 1 
2 Personal Effectiveness - Self-development 1 
3 Providing Excellent Customer Service - Customer orientation 1 
4 Providing Excellent Customer Service – Collaboration 1 
5 Delivering Results – Motivation 1




Note: Candidates should refer to the accompanying Role Profile for full details. 
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