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Person Specification

	Job title:

	Assistant Supervisor (Roads)

	Job Family/
Grade/Level:
	Physical & Environmental Services, PES 4A, Grade 5

	Summary of role:
	Report to designated Supervisor/Works Manager and work within a Supervisory Team with the ability to organise, coordinate, and supervise a range of generic frontline operational staff, in the delivery of services within a Roads maintenance, winter maintenance, traffic management and other emergencies. 

Key aspects of the role include:

· Ability to make best use of available resources and prioritise accordingly delivering best value.

· Ability to communicate effectively with clients and customers in professional manner, demonstrating a particular focus on good “Customer Care”.

· Ability to demonstrate knowledge of Health & Safety, Traffic Management and CDM regulations and guidance that govern statutory undertaking of works on the road network. 

· To effectively monitor the performance of frontline operational staff and resolve violations in relation to quality and breaches of Service Level Agreements.





	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications & training
	A current Driving Licence

Standard literacy and numeracy qualification.

Relevant Supervisory experience of frontline operational staff.

Previous experience in Roads or Civil/Construction industry. 

	SVQ Level 3 or equivalent in a relevant discipline

C1 license and CPC
 
C2 license and CPC

Training to SVQ level 3 in an area appropriate to the post.

HAUC Supervisor Qualification

Relevant Supervisory experience of frontline operational staff.

Current First Aid/ Fire Warden certification and/or compulsory gaining of First Aid/Fire Warden training and certification with future refresher training or will to work towards.
 


	|X| Application Form
|X| Certificates

|X| Licence


	Skills


	Ability to communicate clearly and precisely to staff and customers in a professional manner.

Use of initiative to solve problems appropriately without being guided.

Ability to make best use of available resources and allocate them in line with service priorities.

Have sound arithmetical skills and excellent IT skills including use of Word, Excel, PowerPoint etc

	Experience of formal written responses to enquiries from colleagues, Elected Members and customers.

Ability to analyse statistical data. 

Specialised practical skills appropriate to the post.

.


	|X| Application Form

|X| Interview



	Knowledge


	Understand and apply Health & Safety practices and procedures.

Understanding and implementation of Risk Assessments.

Is aware of and adheres to the council’s code of conduct and understands how this impact on employment with the council and public perception of Council employees.

	Vehicles, plant and equipment relative to the role.


	|X| Application Form

|X| Interview 



	Other


	Participation in winter and other emergency duties.

Wiling to learn new tasks and accept new ways of working.

Willing to be flexible in your approach to work to meet deadlines and urgent priorities.

Respects diversity and promotes equality of opportunity when working with colleagues and members of the public.

To adhere to the Council’s commitment to health and safety, maximising attendance, equal opportunities and compliance with all relevant policies.
	Be able to assess works of a minor nature and provide necessary estimates.






	|X| Application Form

|X| Interview 






	Competencies

	Personal Effectiveness
[bookmark: _Hlk141264494](Customer orientation)
Level 1



	You treat customers fairly and consistently.
You provide a professional, polite and high-quality service. 

You sort out enquiries and problems promptly.
You understand how customers feel and show this in the way that you deal with them.
You spot mistakes or problems and apologise for them.
You keep customers up to date, by giving them as much suitable and correct information as you can.
	
	|X| Application Form

|X| Interview 






	[bookmark: _Hlk141264519]Providing Excellent Customer Service (Collaboration)
Level 2


	You encourage people to share information, so that they achieve the right outcome.

You ask for help from colleagues or experts outside of the Council.

You try to improve your team’s performance as well as meeting your own personal goals.

You try to get everyone to work together and help to create a sense of team spirit.

You take steps to manage the way that people think about you,
and discuss the quality of your working relationships with others.

You make time to meet people and develop a shared understanding.

You build strong relationships with colleagues and customers, beyond just working together on shared tasks.
	
	|X| Application Form

|X| Interview

	[bookmark: _Hlk141264546]Leadership 
(Takes initiative)
Level 1


	You try to meet your targets without anyone reminding or pushing you to do so.

You’re happy to take responsibility for things, and to be held to account by other people.

You try hard to make things better.

You’re able to do things on your own, especially when there’s no manager around.

You work in the best way, acting as a role model, so that other people can see ow they should do things.
	
	|X| Application Form

|X| Interview

	[bookmark: _Hlk141264605]Leadership 
(Displays awareness)
Level 1

	You understand how your own personal, team and Service targets link together, and how they support the Council’s overall targets.

You ask people to explain things when you need to.

You try hard to spread your knowledge to help other people.

You understand and follow the proper ways of doing things.
	
	|X| Application Form

|X| Interview

	[bookmark: _Hlk141264629]Delivering Results (Motivation)
Level 2


	You know how you affect and influence other people.

You create a good team spirit and motivate other people.

You don’t give up easily when you’ve got a job to do, or a difficult problem to solve.

You keep problems in perspective.

You deal with both difficult and boring aspects of your job, and don’t put off doing things.
	
	|X| Application Form

|X| Interview

	[bookmark: _Hlk141264736]Delivering Results (Planning)
Level 1

	You organise your work by thinking about deadlines, promises, and how
important the different tasks are.

You prepare in good time, for any future work you need to do. 

You’re realistic about the time you need to do a job, and will tell other people
immediately if you can’t do something.

You ask for help when you need to.

You only miss deadlines because of circumstances beyond your own
Control.
	
	|X| Application Form

|X| Interview
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