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EMPLOYMENT ZONE								R&S 2
Person Specification

	Job title:

	LES Operative 3 (Winter Gritting)  

	Job Family/
Grade/Level:
	Physical and Environmental / PES3B / Grade 3

	Summary of role:
	Reporting to the Supervisor. 
· You will be part of an operational Road and Lighting team responsible for   maintaining Glasgow’s Road and Street Lighting infrastructure.
· Undertake winter gritting driving duties







	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications & training
	A current LGV Licence.
Driver’s Certificate of Professional Competence (CPC)
A current C + E driving licence 
	HAUC or CSCS or CITB card.

	|X| Application Form
|X| Certificates

	Skills


	Proficient in operating complex equipment requiring high level of maintenance. 
Flexible and adaptable to seasonal changing workloads / tasks.
	Road work experience.
Winter gritting experience.
IT skills. 

	|X| Application Form
|X| References
|X| Interview


	Knowledge


	Knowledge of health and safety.
Good communication skills and approach to dealing with the public.
Ability to see tasks through to completion and guide and motivate team members.
	Knowledgeable in the installation of above and below ground street furniture apparatus.

	|X| Application Form
|X| References
|X| Interview


	Other


	Demonstrate a commitment to continued learning.
Flexible approach to working hours.

Willingness to attend first aid training.
	Understand service priorities
	|X| Application Form
|X| Interview







	Competencies
	Essential
	Desirable
	Evidence

	Personal Effectiveness - 
Self-Development 

(Level 2) 

	You ask people for feedback; and develop where you need to, based on what they say.

If you make a mistake, you learn from it, and put things right.

You keep up to date with the latest issues, trends and advances.

You try new things to help you learn and develop – in your current job, and to progress your career.

You ask your manager for chances to learn.

You use what you’ve learned, to help the Council meet its aims.

You give other people advice, based on what you know.
	
	|X| Application Form
|X| Interview

	Providing Excellent Customer Service - Customer orientation

(Level 1) 

	You treat customers fairly and
consistently.

You provide a professional, polite and high quality service.

You sort out enquiries and problems promptly.

You understand how customers feel and show this in the way that you deal with them.

You spot mistakes or problems and apologise for them.

You keep customers up to date, by giving them as much suitable and correct information as you can.
	
	|X| Application Form
|X| Interview

	Providing Excellent Customer Service – Collaboration

(Level 1) 

	You’re open about your own needs and listen sensitively to other people’s.
You work with other people to find ways of solving problems.

You work flexibly and you’re happy to help other employees.

You back-up team decisions and
support the aims of the team.

You understand that your own job, and how you do it, helps to meet the team’s goals.

You recognise and understand how people are different.
	
	|X| Application Form
|X| Interview

	Managing Change                     - Attitude

(Level 1) 

	You’re happy to be told about new ideas and ways of working. 

You try to see the good things that change can bring.

You’re aware of your own concerns when faced with change and understand how other people feel about it too.

You try hard to do things the new way, when things change.

You’re able to cope with change and handle situations that seem unclear.

You don’t mind being interrupted in the middle of a task.
	
	|X| Application Form
|X| Interview

	Delivering Results - Motivation
 
(Level 1) 


	You know what you’re good at, and what role you prefer to play within a team.

You’re keen to do things, and to do them well.

You work steadily to meet your targets.

You set new targets for yourself, once you’ve reached the old ones.

You enjoy a challenge.

You work well, even when time is short, or things are difficult.

You don’t mind being told when you’ve done something wrong.
	
	|X| Application Form
|X| Interview
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