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JOB OUTLINE



	
SERVICE: 
	Renfrewshire Health and Social Care Partnership
	
SECTION:
	Technology Enabled Care Services (TECS)

	
POST TITLE:
	
Community Alarm Team Leader 
	
POST ID:
	

	
GRADE:
	GRADE05
	
LOCATION:
	Renfrewshire Wide

	
REPORTING TO:
	
Telecare Service Co-Ordinator



				
	PRINCIPAL ROLE:

	
The post holder will work as part of the Technology Enabled Care Service (TECS) and Overnight Care Service, within Renfrewshire Health and Social Care Partnership, to ensure a 24/7 mobile emergency care response service to individuals living at home in the communities of Renfrewshire.

As a team leader for the Renfrewshire HSCP Technology Enabled Care Service (TECS), you would oversee the front-line responders and the delivery of the telecare service, working closely with the Service Co-ordinator in the management and development of the service.

The post holder will contribute to the management and delivery of Technology Enabled Care Services in line with the Regulatory bodies, Quality Standards Framework, SSSC codes of practice and National Care Standards

This role combines supervisory duties with a hands-on, mobile response component, providing support for vulnerable people to help them live independently at home.

The post holder will ensure the efficient and effective delivery of the service in accordance with Renfrewshire HSCP local procedures, ensuring safe working practices for Renfrewshire residents who have community alarms and other telecare equipment.



     
Principal Purpose and Objectives for which the postholder will be responsible:

This section lists the main (headline) responsibilities/accountabilities of the job.

1. Management and Leadership of Emergency Response and Overnight Carer. 
· Manage shift ensuring responders and Overnight care staff Respond promptly to emergency alarm calls as requested by the Alarm Receiving Centre (ARC) and routine scheduled acre task. 
· Assess situations, risk, and take appropriate action in line with policy and procedure, including summoning emergency assistance, administering Emergency First Aid, basic adult life support, and end-of-life care. Conduct dynamic risk assessments during emergency callouts and welfare checks. 
· To advice and make decisions regards the safe and effective delivery of Service demonstrating leadership initiative and sound decision-making skills.
· Working independently, demonstrate the ability to prioritise their own work and that of others to maximise service delivery.

· Ensure the safe and consistent allocations to include the redistribution of work in the event of absence or other unplanned circumstances. Manage and facilitate resources to support calls received from the alarm receiving centre at staff handover periods, supporting service continuity in relation to call response times.

· To provide professional supervision and direction to the TEC team, ensuring services are delivered in line with Renfrewshire HSCP Policies and National Care Standards.

· To monitor and develop staff competencies & practice utilising Annual Performance Development Reviews, Direct Observation, Mentoring and Coaching as directed by the Service Co-ordinator.

· To provide first line support to the staff applying Renfrewshire Council Supporting Attendance Policy, undertaking early intervention meetings and return to work interviews as directed by the Service Co-Ordinator.

· Manage, maintain and audit MAR and staff competency checks ensuring compliance with local policy and procedures are maintained.


· Maintain service standards utilising Service Quality Assurance reviews, covering all aspects of service delivery.

· Accessing council Eclipse systems to process referrals, update systems and records including the allocation of service user data onto the alarm receiving centre’s call monitoring system ensuring personal to enable the installation of a community alarm in line with GDPR.

· To review daily reports, identifying any concerns or issues relating to service users highlight to management or other agencies.

· To promote the Council’s commitment to health and safety, managing absence, equal opportunities, and compliance with all relevant policies

· To have a caring, patient, and calm demeanor, especially in high-pressure or emergency situations

· Identify and report any concerns or risk of harm to your line manager in line with Adult Support and Protection legislation.

2. Personal Care Support 

· To promote and adhere and comply with Renfrewshire HSCP Infection prevention and local policy.
· Undertake emergency personal care based on the person assessed needs, tasks may include Supporting with personal hygiene, supporting with dressing/maintaining personal appearance. Supporting with continence care including emptying commodes, disposal of aids. Supporting with oral hygiene o Supporting with dietary and fluid intake including preparing meals, drinks and snacks and special dietary requirements. Supporting with extended personal care including stoma care, catheter care · Provide intimate and skilled personal care, including continence management, catheter care, stoma care, skin/tissue viability, falls prevention, and trauma support. · 
· Provide advice and practical support on safe Moving and Assistance and environmental advice relating to visits within service user’s homes
· Support people with their medication needs including prompt/assist and administration of medication in accordance with policy guidance, ensuring accurate records, including MAR charts are maintained. Ensure you are always following infection prevention and control measures.
· Enable people to retain maximum independence through encouragement, motivation, and rehabilitation techniques aligned with individual personal support plans. 
· Undertake all tasks with sensitivity, understanding and respect, recognising that individuals will come from a diversity if cultural beliefs.
· Understand Renfrewshire Council’s Adult Support and Protection procedures, and act as an early intervention point by identifying signs of neglect, abuse, or deterioration in health and escalating promptly.
· Support emotional wellbeing by offering reassurance and compassionate communication during stressful situations.
3. Communication and Reporting
· To communicate areas of concern to service coordinator, including change to service user circumstances, Responder requirements, training needs, equipment provision/configuration and any other information relevant to the safe and efficient delivery of the Technology Enabled Care Service.

· Liaise and maintain close working relationships with other partners within HSCP and external partnership /agencies.

· Report accurately any circumstances requiring emergency services intervention. Communicate promptly any changes in health or risk factor. risk factors 

· Liaise with others on behalf of service users including families, District Nursing, NHS24, GP, pharmacies reporting to other agencies as required. 

· Work as part of a team to support people immediately following hospital discharge, offering practical assistance and reassurance. · Escalate health or wellbeing concerns to relevant professionals · Input on Personal Support Planning by sharing information with relevant staff undertaking reviews with people we support
 4. Record Keeping and Compliance 
· Maintain high standards of record keeping, handling sensitive information in compliance with Data Protection, General Data Protection Regulation (GDPR), and Information Governance law. · Ensure compliance with health and safety, equal opportunities, and all relevant policies. 
5. Technology-Enabled Care (TEC) 
· To provide a flexible and adaptable approach to work to ensure the safe and effective delivery of Technology Enabled Care Services.

·  Install, program, and maintain telecare equipment, ensuring compatibility with monitoring systems. · Carry out routine and emergency checks on telecare equipment and monthly visits to areas such as sheltered housing complexes. · Provide advice and guidance to people we support and their families on telecare equipment use. · Liaise with ARC staff and line managers to report equipment issues. · Arrange withdrawal of equipment when service is no longer required, liaising with families and housing providers. · Participate in audits and contribute feedback to improve service delivery and telecare systems.  Assist in testing new TEC solutions or pilot projects.
· Use digital and electronic based platforms to manage, monitor, review and support deployment of appropriate resource. To manage and operate handheld devices in line with appropriate usage guidelines and GDPR to access work schedule and record visits.

· Undertake and attend appropriate training in line with the role requirements as directed by your line manager.

· To provide advice and assistance to teams regarding key aspects of safe service delivery, including technical alarm equipment platforms and appropriate applications. Assist in testing new solutions or pilot projects. 

· Maintain knowledge of contingence plans and escalation processes for major incidents.

· To undertake dynamic risk assessments and complete risk assessment relevant to the provision of the service, comply with risk assessment environmental and personal safety adhering to control measures, identify risks, ensuring records and reporting known risk to management

6. Digital Competence · 
· Use digital platforms for real-time reporting and communication with managers and health professionals such as a mobile device and or laptop. 
· Support people with basic digital skills where relevant (such as using telecare equipment or video consultations). 
7. Fleet and Equipment Management · 
· If you are in a driving role, you will be required to drive a council vehicle as directed. · Management of vehicle checks ensuring that that audits are carried out of Care at Home fleet, ensuring that these are in good condition and operating as expected. Arrange appropriate replacements to maintain Care at Home fleet.
· To promote adherence to all of Renfrewshire HSCP’s Policies & Procedures including fleet management processes.
 8. Teamwork and Development ·
· To provide professional supervision and direction to the TEC team, ensuring services are delivered in line with Renfrewshire HSCP Policies and National Care Standards.

· To monitor and develop staff competencies & practice utilising Annual Performance Development Reviews, Direct Observation, Mentoring and Coaching and induction of new staff.

· To provide advice and assistance to teams regarding key aspects of safe service delivery, including technical alarm equipment platforms and appropriate applications.

· Provide flexible support and cover for colleagues during absences, including working shifts, evenings, weekends, public holidays, and nights.


· Assist non-TEC service users at the request of internal/external organisations such as NHS, SAS, GPs, and District Nurses.
This description is indicative of the nature and level of responsibilities associated with this job. It is not exhaustive, and the job holder will be required to undertake other duties
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