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	RENFREWSHIRE COUNCIL

ENVIRONMENT, HOUSING, AND INFRASTRUCTURE
	
JOB OUTLINE


	SERVICE:   
	Environment, Housing, and Infrastructure
	SECTION:
	Facilities Management

	POST TITLE:
	Housekeeper
	POST ID:
	116523

	GRADE:
	GR1
	LOCATION:
	Johnstone Day centre  

	REPORTING TO:
	Assistant Facilities Housekeeper


			       
	PRINCIPAL ROLE:

	The post holder will provide a consistent high quality service in all areas allocated to them within the care home environment to ensure that the environment meets the requirements of the service specification and expectations of clients and staff alike.


     
Key tasks for which the post holder will be responsible:

1. Carry out tasks relating to catering, cleaning and laundry services.

2. Ensure that the clients’ dignity and confidentiality is maintained at all times.

3. Work within all areas of the care home environment as instructed by the Assistant Facilities Housekeeper or other appropriate manager.

4. Ensure that all areas used by the clients and care staff are maintained to the required standard on a consistent and timely basis.

5. Provide assistance to the Facilities / Assistant Facilities Housekeeper and care staff when required and under appropriate supervision and where necessary training.

6. Deliver the service by operating equipment and using materials as provided by the Department in a safe and responsible manner, ensuring all codes of practice, Departmental policies and procedures manufacturer's recommendations are observed, and to report any problems to the assistant Facilities Housekeeper or other appropriate manager including any issues relating to Health and Safety.

7. Ensure that all equipment and materials are kept secure and safely away from clients and staff of the department at all times. 

8. Ensure that all equipment is maintained and cleaned to an acceptable industry standard.

9. Adhere to the Council’s commitment to health and safety, supporting attendance, equal opportunities and compliance with all relevant policies.

This description is indicative of the nature and level of responsibilities associated with this job. It is not exhaustive and the job holder will be required to undertake other duties and responsibilities commensurate with the grade.
