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JOB DESCRIPTION & PERSON SPECIFICATION  (JDPS)                           




	
Job Title:  

	MARAC Co-Ordinator

	Job Evaluation         Reference Number:  
	A4682


	
Service:

	HSCP
	
Grade:

	LGE 11

	
Department/Section:

	Children, Families and Justice / Justice Social Work
	
Location:
	Negotiable
Remote

	
Line Manager (post):

	  
Senior Manager Justice

	
Date JDPS was created / last reviewed / amended:
	
25 September 2026

	Version of JDPS: 
(Updated versions should be given the next number.  Please also update “version”  & date at footer below, using Insert/Footer/Edit Footer)
	
v.2

	
This JDPS should be read in conjunction with:


	
1. Core Training Requirements 
2. Service plan/team plan 
3. Argyll & Bute Council Competency Framework  
4. Managers guide to recruitment 
5. Job Evaluation process 


	Job Summary:   (This should summarise the main purpose of the job in 1 or 2 sentences – what is done, to what / whom, with what outcome.)

Multi-Agency Risk Assessment Conference (MARAC) is the national multi-agency approach providing a risk informed response to the victims of domestic abuse.The MARAC Co-ordinator will act as a high risk domestic abuse information and advisory source to multi-agency partners, co-ordinating information and referrals in respect of the victims of domestic abuse.


	Scope / Dimensions:  (This should summarise the level of any operational / financial / budgetary / staffing responsibilities.) 

The postholder will work with others on behalf of the MARAC Steering Group.  They will take direction from the MARAC Steering Group and will have day to day responsibility for organising, attending and administering the MARAC process across Argyll and Bute.

The postholder will be responsible to the Senior Manager Justice  for Argyll and Bute.

Budgetary responsibility:  The postholder has no direct budgetary responsibility.
 

	
Job Description:  Main Outcomes required  (see Note 1 below)


	1.
	Planning:  

Support the Steering Group to develop their strategic priorities working in partnership with colleagues (within and outwith the service) and by taking personal responsibility for planning how these are delivered effectively and efficiently to service users.  In particular:
a) To take responsibility for the introduction, management and implementation of specific MARAC actions as described within the Violence Against Women (VAW) Partnership’s strategic priorities.
b) To establish administrative and support systems to manage their workload within the timescales specified in the VAW strategic plan.
c) To plan for and provide structured reports and presentations in respect of key delivery priorities.
d) To develop a workplan to meet the identified priorities of MARAC.

	2.
	Service delivery / implementation:  

The MARAC co-ordinator will assist the Steering Group to ensure that high quality services and best value are delivered to service users by multi-agency partners ensuring that all agreed safety plans are implemented efficiently and effectively.  As such, the ability to work across a range of partners and stakeholders to fully deliver  the MARAC process across Argyll and Bute will be a key attribute.

In addition to the above, the postholder will require to demonstrate:

a) The ability to manage and process conidential information within agreed data sharing policies and procedures and in line with Data Protection Legislation. 
b) The ability to manage referrals and prioritise within the MARAC guidance, including preparation of the meeting agenda and ensuring appropriate dissemmination of information. 
c) The ability to follow up on completed and incomplete actions, ensuring that safety plans and associated actions are implemented timeously. 
d) The ability to identify and assess risk across a broad range of circumstances and complexity, contributing to the MARAC discussion and risk assessment process.  

In addition , the postholder  will require to have a robust understanding of the theory and dynamics of domestic abuse, and the ability to communicate this within various learning forums and training opportunities for staff as part of the MARAC process.

The MARAC co-ordinator will also represent Argyll and Bute and the Violence Against Women Partnership, contributing to the development of MARAC across Scotland and the dissemmination of knowledge and learning in respect of the process and associated outcomes. 


	3.
	Budget management (Financial responsibilities):

The post holder will have limited direct budget responsibility  however the post holder may be accountable for the interpretation of statistical and policy information in order to direct budget/resources effectively.


	4.
	Staff Management: 

The post holder will have no direct line management responsibility.


	5. 
	Quality Assurance / Performance Management:  

The MARAC Coordinator will report to the VAW MARAC Steering Group and under their direction will develop, implement and maintain appropriate performance management reporting systems as a means of managing and monitoring the team’s performance, to ensure standards are maintained, improvements developed and issues addressed in a timely manner, and in particular:

a) Work closely with core team members from partner agencies to ensure that all relevant members of staff are familiar with the MARAC process and their role and responsibilities within it and receive appropriate training as necessary.

b) Produce quarterly performance reports to the Argyll and Bute Violence Against Women Strategy Group via the Argyll and Bute VAW MARAC Steering Group reporting on agreed performance indicators as well as producing an annual performance report.

c) Maintain an independent overview of relevant agency involvement and work closely with the VAW MARAC Steering Group members to develop strategies to engage with the full range of potential referral agencies, in particular those working with minority or hard to reach groups to ensure the needs of all victims are met. 

d) Maintaining strong links and information sharing with other key multi-agency groups such as MAPPA, Adult Support and Protection and Child Protection Committees will be essential.



	6.
	Health & Safety:  

All employees must follow the Council’s health and safety policies, standards, systems and procedures and must follow any additional health and safety instructions required by their line management.  Employees who manage staff (and/or control workers from outside bodies) must ensure that they comply with the Council’s health and safety at work procedures and ensure that all workplace risks are assessed, suitable control measures are put in place and that these are communicated to the workforce in a way they understand.


	7.
	Other duties & responsibilities:  

Undertake other duties appropriate to this job and grade, and as required by the line manager and ensure appropriate outcomes are achieved.   




	
Person Specification:  (see Note 2 below)


	
CRITERIA:     E = Essential              D = Desirable    


	
Education and / or professional qualifications  (Including membership of professional bodies)


	E.1


D.1

	Essential Qualified to minimum HND Level in a management related area or have a relevant professional qualification and relevant experience of working with domestic abuse with an evidenced knowledge of policy and practice in this area 
Desirable educated to degree level within a relevant public protection discipline such as social work, police, health, education.

	
Experience


	E.1
E.2
D.1
D.2
D.3
	 Demonstrable and transferable skills in management and leadership capacity
 Ability to maintain confidentiality
 Experience of reviewing and compiling policies and procedures
 Ability to interpret statistical policy information in order to dirct resources effectively
 Ability to introduce, manage and implement action plans to achieve stated aims and objectives 

	
Specific job-related knowledge  


	E.1
E.2

E.3

D.1
D.2

	Experience of working with victims of domestic violence
In depth knowledge of the legislative framework relating to domestic violence and national strategy documents with the ability to interpret these and implement at a local level
Experience of working with a multi –agency partnership across voluntary, statutory and community agencies and co-ordinating multi-agency work
In depth knowledge of the dynamics of domestic abuse and the myths about stereotypes
In depth understanding of advocacy and risk assessment and management and an understanding of safety and risk in relation to domestic abuse

	
Any additional job-related requirements   


	
E.1


E.2


	
The jobholder will be expected to travel efficiently and effectively between various work locations within Argyll and Bute to meet the operational requirements of the Service. 

Required to gain membership of the PVG scheme in relation to working with protected adults and children.


	
Competencies (The skills, knowledge & behaviours required to perform this job effectively)   (Link to Competency Framework)


	
E.1
	
Personal Qualities (Competencies) that are essential at recruitment stage: 

Ability to work effectively in a political environment and establish positive relationships with councillors, senior managers, staff, external partners and interst groups in a manner which establishes confidence, credibility and trust.

Strong interpersonal skills and ability to challenge, support, influence and engage senior management and peers

Respect for diversity and a commitment to an understanding of equal opportunities
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