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Health and Social Care Partnership
People and Partnerships, Making a Difference


Recruitment Pack

Out of Hours – Home Support Manager 
Care and Support at Home Service (advertised as Home Sppt Co-Ord Out of Hours) 

Coordinate and manage the effective delivery of the Out of Hours Care and Support at Home Service, supporting some of Inverclyde's most vulnerable residents to remain se, independent and well within their own homes.
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Thank you for your interest in the OOH Home Support Manager role within Inverclyde Health and Social Care Partnership's Care and Support at Home Service.
This is an exciting opportunity to take on a key management role within a service that supports people to remain safe, independent and connected to their communities. As an OOH Home Support Manager, you will play a vital part in ensuring people receive safe, effective and person centred care and support when they need it most.
Working within our Out of Hours Service, you will provide operational management and support to frontline staff, respond to changing service demands and help ensure high standards of care are maintained across the service.
This role offers the opportunity to make a real difference to people's lives while developing your management, coordination and decision making skills within a supportive and rewarding environment.
We hope this information pack provides you with everything you need to consider applying for this opportunity.

A Message from the Service Leadership Team 

"The Out of Hours Service is an essential part of how we support people across Inverclyde. This role combines operational management, workforce coordination and service improvement within a challenging but rewarding environment. We are looking for someone who is motivated, organised and passionate about delivering high quality care and support to people across Inverclyde. This is an opportunity to make a real difference every day while helping shape the future development of the service”.

Care and Support at Home Management Team


Why This Opportunity Is Different

The role offers the opportunity to make a meaningful difference to people and communities across Inverclyde while supporting the ongoing development of an essential Out of Hours Service.


Section 2: Key Information 

This permanent management opportunity offers the chance to coordinate and manage an Out of Hours Service that supports people to remain safe and independent within their own homes. You will play a key role in ensuring high quality care delivery while supporting staff, service improvement and partnership working across health and social care services.

	Post Title:
	OOH Home Support Manager 


	Duration:
	Permanent


	Annual Salary: 
	Grade 7 - £41,593 - £45,201 (pro rata)


	Hours:
	27.5 hours per week

	Working Pattern:
	This is an out of hours operational role. The successful candidate will be required to work weekends, public holidays and flexible working arrangements in line with service requirements.
Shift Pattern: 
Week 1: Mon, Thurs, Frid 14.30pm – 23.00pm
Week 2:  Tues, Wed 14.30pm – 23.00pm
                Sat / Sun 15.00pm – 23.00pm
Week 3:  Mon, Thurs, Fri 13.00pm – 21.30pm
Week 4:  Tues, Wed 13.00pm – 21.30pm  
                Sat / Sun 08.00am – 16.00pm


	Registration Requirement:
	Successful applicants must meet the requirements for registration with the Scottish Social Services Council (SSSC) and maintain registration throughout their employment.


	Location:
	Hillend Centre, 2 East Crawford Street, Greenock, PA15 2BT

	Responsible to:
	Mary Crawford, Team Lead, Care and Support at Home 
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Why the Service Matters 

The Care and Support at Home Service enables people to remain safely and independently within their own homes for as long as possible.
The service supports adults with a wide range of needs, including older people, individuals with disabilities, people recovering from illness and those requiring additional support to maintain their health, wellbeing and independence.
Our aim is to provide high quality, person centred support that promotes dignity, choice and positive outcomes while helping people stay connected to their families, communities and support networks.
The Importance of Out of Hours Services
The Out of Hours Service plays a vital role in supporting individuals who require care and support outside of normal office hours.  Evenings, weekends and public holidays can be challenging for individuals who rely on our services.
Many people who access the service are older adults, individuals with complex health needs or those requiring support to remain safely and independently within their own homes.
The service provides a responsive approach to changing circumstances and emergency situations, ensuring that support remains available when it is needed most.
By ensuring the right support is available at the right time, the service helps:
· Promote independence and wellbeing
· Prevent unnecessary hospital admissions
· Reduce crisis situations
· Support carers and families
· Ensure continuity of care
· Deliver person-centred responses to changing needs

Supporting Inverclyde's Communities
The Out of Hours Service contributes significantly to wider Health and Social Care Partnership priorities by supporting people within their own communities and promoting early intervention wherever possible.




The service works closely with:
· Care and Support at Home Services
· Social Work Services
· Community Health Services
· Emergency Services
· Hospital Services
· Third Sector Partners
· Family members and carers

This collaborative approach helps ensure individuals receive the right support at the right time and in the right place.  
The Out of Hours Service provides an important safety net for people across Inverclyde, ensuring support remains available when it is needed most. The OOH Home Support Manager plays a key role in maintaining this service and supporting positive outcomes for individuals, families and communities.
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As OOH Home Support Manager, you will coordinate staff, manage resources, respond to service pressures and work closely with colleagues across health and social care to support high quality service delivery.
The role combines management, supervision, coordination and decision making responsibilities to ensure services are delivered safely, efficiently and in accordance with National Care Standards, SSSC Codes of Practice and Inverclyde HSCP policies.
This role requires excellent organisational skills, sound judgement and the ability to respond effectively to service pressures and unexpected situations.
You will work closely with care staff, health professionals, social work services and partner organisations to ensure people receive high quality support that meets their assessed needs.
Key Responsibilities

Responsibilities will include:
· Managing and supporting Out of Hours staff. 
· Coordinating safe and effective service delivery. 
· Responding to emergencies and changing service demands. 
· Managing staffing resources and responding to service pressures. 
· Supporting recruitment, induction and workforce development. 
· Monitoring quality standards and promoting continuous improvement. 
· Supporting compliance with National Care Standards, SSSC Codes of Practice and Council policies. 
· Maintaining appropriate records and reporting information. 
· Working collaboratively with health, social care and community partners. 
· Promoting equality, inclusion and person-centred practice.


Who Are We Looking For?

We are looking for an individual who can demonstrate:
· Effective people management and coordination skills.
· Excellent communication and interpersonal skills.
· A commitment to person-centred care.
· The ability to make decisions confidently in a fast-paced environment.
· Ability to remain calm and effective under pressure.
· Experience of managing or supervising teams within a care, health or social work setting.
· Commitment to delivering excellent outcomes for service users and carers.
· Ability to balance operational priorities while maintaining a focus on quality and continuous improvement.
· Strong organisational and prioritisation skills. 
· Experience supporting and developing staff.
· A collaborative and partnership-focused approach.
· Sound professional judgement.
· A flexible and solution-focused attitude.
· Commitment to equality, diversity and inclusion.

Why Apply?

This role offers an opportunity to:

· Manage and coordinate an essential frontline service. 
· Make a positive difference to people's lives every day. 
· Develop management and operational experience. 
· Support workforce development and service improvement. 
· Build relationships across health and social care services. 
· Contribute to strategic priorities within Inverclyde HSCP. 
· Play an important role in helping people remain safe and independent within their own communities.

What Success Will Look Like

By the end of your first year in post, you will have:

· Supported the delivery of safe and effective out of hours services.
· Developed strong relationships across partner services.
· Contributed to improvements in service quality and performance.
· Supported and developed staff through effective management and supervision.
· Managed operational challenges and service demands effectively.
· Helped ensure individuals receive high quality care and support.
· Contributed to positive outcomes for local people and communities.

See Appendix 1 and 2 for the full job description and person specification.
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Professional Development Opportunities

This role offers a valuable opportunity to develop management, coordination and operational skills within a critical frontline service.

The successful candidate will gain experience in:
· Managing and supporting staff teams
· Managing day-to-day service delivery and operational pressures
· Workforce planning and resource management
· Service improvement and quality assurance
· Partnership working across health and social care services
· Decision-making within a fast-paced environment
· Governance, regulatory requirements and professional standards

The postholder will receive regular support from senior managers and have access to learning and development opportunities to support career progression.

This role provides an excellent foundation for progression into senior operational and management roles within the Health and Social Care Partnership.
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How to Apply

Applications are welcomed from suitably qualified individuals who are committed to delivering high quality health and social care services.

Applications should be submitted using the link on My Job Scotland. 

Candidates should clearly demonstrate:
· Why they are interested in the role.
· Relevant experience and skills.
· How they meet the requirements outlined within the person specification.


Timeline

	Closing Date:
	Sunday 1st November 2026

	Interviews:
	Friday 6th November 2026  

	Proposed Start Date:
	Monday 7th December 2026  
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For an informal discussion regarding the role, please contact Mary Crawford on 01475 715949 or mary.crawford@inverclyde.gov.uk 


	Appendix 1
	Job Description

	Appendix 2
	Person Specification
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Please note: The post of OOH Home Support Manager is evaluated against the existing Home Support Co-ordinator Job Description and Person Specification. The title "OOH Home Support Manager" reflects the operational nature of the role within the Care and Support at Home Service; however, the terms and conditions, grade and evaluation are based on the Home Support Co-ordinator post.
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	Post Title:

	Home Support Co-ordinator 

	Post Number:

	81200

	Grade:

	Grade 7

	Service:

	Health and Social Care partnership (HSCP)

	Section:

	Care and Support at Home Service

	Responsible to:

	Team Leader, Out of Hours Services

	Overall Purpose of the Job:

	
Responsible for the effective management of Care and Support at Home Services out of hours which meets National Care Standards and SSSC Code of Conduct.
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	1.
	To provide management and development support to staff working on an out of hours basis. 


	2.
	To provide management support to integrated staff working on an out of hours basis.

	3.
	To undertake a range of tasks related to the delivery of care at home services and the monitoring and recording of this, as well as providing information required to support development


	4.
	To respond to demands for service provision and emergencies during out of hours periods and to ensure service is provided to meet service user needs identified through the review process.


	5.
	To resolve minor grievance and disciplinary matters and ensure the Council’s policy and procedures are followed


	6.
	To manage absence in relation to Care and Support at Home staff in line with the Council’s Absence Management policy.  To assist in recruitment, training and staff development programme.


	7.
	To ensure quality standards are maintained and that service provision meets National care Standards


	8.
	To be responsible for the management and deployment of the tuck in service.


	9.
	To be responsible for the management and supervision of Care and Support at Home staff.


	10.
	To accept responsibility for professional development through participation in supervision and attendance at appropriate training events.

	11.
	To provide duty cover as required this will include public holidays.


	12.
	To liaise closely with colleagues and other professionals both internal and external as determined by job remit.


	13.
	To contribute to the development and improvement of social work services and to promote public understanding of these services.


	14.
	To promote anti-discriminatory practice and social work values in all activities.


	15.
	To be familiar with and operate at all times within Health and Safety legislation including carrying out risk assessments.


	16.
	Any other duties and responsibilities as directed by line management.


	17.
	SSSC Supervisor registration required.




Note: Where relevant, the general statements contained in this job description should be considered in the context of their relationship with other Council Policies, Procedures, operating arrangements, and other statutory responsibilities of Officers.

Date Produced: Updated October 2019
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	PERSON SPECIFICATION

	The Person Specification clearly describes the skills/abilities/personal qualities needed to successfully undertake the duties of the post.  It is agreed by the Panel prior to advertising and is used as the sole means of selecting candidates for interview.
In developing job descriptions & person specifications, the Council will have due regard to its commitment to equality & diversity by ensuring that job criteria are relevant to the successful undertaking of the job and do not indirectly or disproportionately disadvantage any individual on the grounds of gender, age, disability, race/ethnic origin, religion or belief, sexual orientation, caring responsibilities or social status, unless it can be justified on objective grounds.


	POST TITLE:  Home Support Co-ordinator


	ATTRIBUTES
	ESSENTIAL: 
The minimum acceptable level for safe and effective job performance
	DESIRABLE: 
The attributes of the ideal candidate

	ATTAINMENTS/EXPERIENCE
1.Educational
(e.g. qualifications, membership of professional bodies)



2.Occupational
(e.g. management experience)

	
SVQ3 Health and Social Care with a willingness to work towards SVQ4 

Good general education
Commitment to training

Previous experience of in Social Work or Health Care setting.

Must meet requirements for registration with the SSSC and take responsibility to maintain registration.

	
Dip SW or equivalent
Dip in Community Occupational Therapy/RGN/RMN or equivalent






	SKILLS & ABILITIES
(e.g. work ethic, motivation, judgement, initiative, analytical skills, problem solving skills, report writing skills)

	Excellent communication skills and ability to communicate across professional and organisational boundaries
PC literate and willingness to embrace new technology
Ability to organise and prioritise work and manage time effectively
Be flexible and have a commitment to joint working procedures

Leadership qualities
Sound judgement
Caring approach
Good interpersonal skills
Reliable and trustworthy
Anti-discriminatory attitude
Professional manner
Acceptable appearance

	Knowledge of medical conditions and functional disability

Good written skills

Ability to work without close supervision

	SPECIAL APTITUDES
(e.g. numerical skills, manual dexterity, driving licence)

	Must have a commitment to community care values and principles plus a desire to develop services in this area
Driving licence with use of own car essential

	Knowledge of social care principles.  Understanding of Council policies and procedures

	ANY ADDITIONAL JOB RELATED REQUIREMENTS (e.g. ability to work irregular hours, shifts)

	Flexible 
Weekend work and public holidays required.
	

	DISABLED APPLICANTS AND GUARANTEED INTERVIEWS

	Under the Disability Confident Scheme, an applicant who indicates they have a disability and who meet the essential requirements for the vacancy will be offered a guaranteed interview. 
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