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Role Profile


	Role Details


	Job Title
	Roads Technician 
1380KWR
	Service 
	Road Network Operation

	Directorate
	Place, Neighbourhood & Corporate Assets
	Reporting to
	Senior Technician


	Grade 
	Grade 7 

	Hours:
	35 

	Work Location
	Broomhill Depot 



Role Purpose 
1. Support in the organisation, management and delivery of core activities relating to the Road Network Operations Service and service’s emergency response, such as Winter Maintenance other emergency activities to all customers and stakeholders ensuring the operational, performance and financial targets are delivered and met.
2. Carry out inspections relating to Roads, Asset Management, Public Utilities and Coordination of Roadworks to ensure compliance with associated current legislation e.g. Roads (Scotland) Act 1984, guidelines and specifications keeping accurate records of each inspection.
3. Support with the planning, prioritisation and management of the deployment of a wide range of plant, material and labour resources to ensure optimum use, minimising risk through effective management of operational control systems.
4. Responsible for the co-ordination and implementation of a design and build service for Roads Maintenance works, ensuring compliance with standards and specifications in the quality and delivery of agreed programmes in collaboration with Developers, Consultants and the Councils Planning Service in relation to new proposed development works.
5. Support cross service delivery by providing professional and technical advice to internal stakeholders.
6. Contribute to achievement of Road Network Operations Team objectives and standards by supporting of team work and flexibility, contributing to the overall success of the Council.

7. Work towards the continuous improvement of service delivery and performance of the Road Network Operations Team   
Role Accountabilities & Key Activities 
Operational Service Delivery 
1. Support in the delivery of all activities in relation to roads maintenance operations to the agreed annual schedule.
2. Responsible for the provision of a design and build service and assessment of project requirements and the implementation of service programmes within the Council’s Road Network Operations Service in a manner that supports the Councils Roads Asset Management Plan (RAMP) and Roads Maintenance & Inspection Policy  objectives.

3. Responsible for ensuring compliance with standards and specifications in the quality and delivery of agreed programmes and services to agreed timescales. In doing so, ensuring that all works are in compliance with all appropriate legislation including the Roads (Scotland) Act 1984, the New Roads and Street Works Act 1991 for both our own in-house team and all external parties e.g. contractors in relation to the Councils road network and other Council assets 
4. Provide on site management control and guidance for our frontline operatives and external contractors to ensure the successful delivery of the Road Network Operations Service.

5. Provide the necessary site surveying, setting out, and other ancillary fieldwork associated with the design and build of roads maintenance projects including the use of any specialised equipment.

6. Support with the management and control of frontline staff and external contractors in the day to day management of the team in the delivery of a first class service. Including providing additional support to Team Co-Ordinators when required.
7. Assist and lead where appropriate projects teams for the delivery of specific elements of work including corporate initiatives.
8. Contribute to the preparation of reports and attend meetings as appropriate service representative and respond within Council Policy and Guidelines.

9. Work to ensure the Road Network Operations  Services are delivered on a value for money basis; ensuring best value in line with policies and procedures

10. Support in the response to all correspondence and all other forms of communication within Council Policy and Guidelines in a timeous manner.

11. Assist with the production of Road Asset Management Plan and contribute to the identification of budget needs through 4 year rolling programmes carrying out condition assessments as per the Roads Maintenance and Inspection Policy of various council assets and identifying maintenance requirements. 
12. Ensure all maintenance requests received through the Roads Asset Management System are proactively dealt with and work towards the improvement in the quality of Roads asset management data.
· Provide technical support across Roads & Environment services and other key stakeholders to ensure targets are achieved and improved overall performance.
· Carry out statutory road safety inspections in line with the Councils Roads Maintenance & Inspection Policy keeping accurate records and reporting defects through the Councils Roads Asset Management System.

· Responsible for the inspection and processing of public liability claims including representing the Council where necessary.

· Responsible for processing applications for various roads permits under the relevant legislation
· Collate and respond to Freedom of Information requests and other relevant enquiries, ensuring completion within agreed timeframes.

· Contribute to the maintenance of the Council’s adoption records and register of roads.
Health & Safety Accountabilities

· Support in the development and maintenance of a healthy and safe environment for employees, external contractors and the service users by continually reviewing, developing and implementation of best practices within Health & Safety.
· Ensure that all works completed on the road network are in compliance with the current industry maintenance standards including the Roads (Scotland) Act 1984, the New Roads and Street Works Act 1991, Construction (Design and Management) Regulations 2015 and in line with the Councils Health & Safety Policy and procedures. Where necessary apply enforcement powers under these acts.
Finance and Resources Accountabilities

· Contribute to the setting of budget estimates and the successful monitoring of associated revenue and capital expenditure within the relevant budget lines associated to Roads Maintenance Programmes
· Support in the implementation, monitoring and reporting of associated budget expenditure across multiple individual projects to ensure the service is delivered within budget, and in line with current and future financial targets and approved business / service plans.

· Co-ordination and management of a wide range of plant, materials and labour to ensure the optimum deployment and use of internal and external resources and value for money services are delivered in line with Service Level Agreements.
· Support where necessary to ensure the Council’s Maximising Attendance and Disciplinary & Grievance Policies are adhered to. 
Customer Service Delivery

· Communicate with key stakeholders in identifying and taking action to meet the needs of different customer groups. 

· Consult regularly and seek feedback to improve overall service delivery to stakeholders. 
· Manage customer expectations by responding and prioritising customer requests, taking account of other work demands and competing priorities
· Support a customer focused culture in service delivery and improvement to enhance the performance of the organisation. 
Team Working & Relationships 
· Support good working relationships by offering advice, encouragement and assistance to enhance overall team performance.

· Communicate within the Road Network Operations Team by being open and approachable and developing working relationships with fellow team members.
· Work to achieve team objectives by developing strong working relationships with external contractors and other stakeholders. 
· Work across internal Services including procurement, legal, planning etc 
Corporate Responsibility
· Adopt Champion Roles as allocated in line with Council Corporate Objectives. 

Best Value 
· Contribute to the performance of the team by achieving objectives in line with Service Level Agreements ensuring that maximum benefit is derived from the service provided.
Best Practice

· Share best practice with team members to improve team performance. 

· Demonstrate personal commitment to tasks and objectives routinely delivering a first class service to all customers.
· Work with pride and commitment to achieve high personal and professional standards delivering individual, team and organisational goals in line with corporate objectives.
Context 
	Location:

	In line with the contractual terms for East Dunbartonshire Council employees: 

· Normal work base will be Broomhill Depot

	Mobility:

· 
	As per the contractual terms: 

· You may however be required to work in other locations within the Council, home or blended working model, either on a temporary or permanent basis, where the Council has a requirement for your service.

	Terms & Conditions Applicable to the Role:


	 LGE 
	(

	
	Craft 
	

	
	LNCT (McCrone)
	

	Role Status:


	Permanent 
	(

	
	Temporary
	

	
	Casual 
	

	
	Sessional 
	

	Working Hours:


	35 hours
	(

	
	37 hours 
	

	
	Other  (please specify)
	

	Work Pattern:
	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	Start Time
	08.00
	08.00
	08.00
	08.00
	08.00
	
	

	
	Finish Time
	16.00
	16.00
	16.00
	16.00
	16.00
	
	

	
	Unpaid Break 
	1.00
	1.00
	1.00
	1.00
	1.00
	
	

	
	Total Daily Hours 
	7.00
	7.00
	7.00
	7.00
	7.00
	
	

	
	Non-fixed work pattern (e.g. annualised hours)

(please describe)
	

	Shift Pattern:


	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	Days to be worked
	
	
	
	
	
	
	

	
	No of hours to be worked per day
	
	
	
	
	
	
	

	
	Over how many weeks 
	

	
	Other relevant information:
	

	52 Weeks/Term-Time


	52 Weeks 
	(

	
	Term time 39 Weeks 
	

	
	Term time 40 Weeks
	

	
	Term time (other) 

(Please specify number of weeks)
	

	Requirement to work out with normal work/shift pattern:
	Yes 
	Occasional as required

	
	If ‘yes’ please give details 
	Delivery of Roads Maintenance Projects and emergency cover as appropriate

	
	No
	

	Is this role suitable for Job Share:
	Yes 
	(

	
	No
	

	
	If ‘no’ please give details
	

	Contractual Overtime Requirements: 


	Not Applicable 
	(

	
	Yes

Please Specify no of Hours (per week)
	

	Stand-By Rota:


	Yes 
	(

	
	If Yes, describe frequency
	As required to assist with Winter Maintenance Policy 

	
	No        
	

	Externally Funded:


	Yes    
	

	
	If Yes, specify the funding stream
	

	
	If Yes, specify length of funding 
	

	
	No 
	(

	Disclosure:


	Not Applicable 
	(

	
	Basic
	

	
	Standard 
	

	
	Enhanced
	

	
	PVG Children
	

	
	 PVG Adult
	

	Driving License:


	Provisional
	

	
	Full
	( Essential

	
	HGV
	

	
	Other  (please specify)
	

	
	Not Applicable 
	

	Criminal Convictions:


	n/a

	Proper Officer:


	n/a

	Politically Restricted:


	n/a


Key Relationships 
· As a member of the Road Network Operations Team, the role has accountability for the contribution to Road Network Operations team objectives.

· The role will work with team members to share best practice and achieve team priorities.

· The role interacts with a number of Roads & Environment team members.
· Given the nature of the role, key relationships will include interaction with :
· Managers and Frontline Employees

· External Contractors / Consultants

· Developers/ Planning Officers

· Police and other Emergency Services

· Community Council / Members of the Public other Local Authorities

· Elected Members

· External Partners and Stakeholders

· Trade Unions and other Council Officers

Personal Specification 
	Personal Specification
	Essential (must have)
	Desirable (would like to have)


	KNOWLEDGE
	· A clear understanding of Health & Safety legislation and procedures , industry best practice in relation to an operational roads maintenance section 
· A good understanding of business needs from multiple sources and a strong commercial awareness.
· Clearly demonstrate up to date knowledge of roads maintenance and current developments in this field.

· A good understanding of customer service excellence standards.

· A clear understanding of design, management and build for roads maintenance projects
· Sound knowledge of role accountability areas 

	

	SKILLS
	· IT literate – ability to use PC based packages.
· Excellent organisation and co-ordination skills. 
· Good written and oral communication skills 

· Good interpersonal & motivational skills

· Time management skills

· Ability to work to tight deadlines

· Able to work on own initiative
	

	EXPERIENCE


	· Demonstrate experience in an operational roads maintenance service with proven experience in management and monitoring of a team.
· Experience in setting, monitoring and reporting on financial /performance targets and budgets. 

· Excellent customer care awareness and ability to deal with all types of customers

· Demonstrable experience in the design and build of roads maintenance projects.

· Demonstrable experience across all role activities 
	· Working in a Roads Maintenance frontline service
· In the provision out of hours standby cover  


	EDUCATION/

TRAINING


	· HND/C and/or equivalent experience in a similar working environment 

· Trained and qualified in roads maintenance design. 
	· Graduate calibre and / or equivalent experience in a similar environment.

· HAUC/RAUC Certificate


	PERSONAL QUALITIES
	· Self-Motivated

· Can-do attitude 

· Approachable - Customer focused

· Team player

· Ability to work on own initiative.

· Ability to work under pressure to deliver results

· Ability to work with minimum supervision

· Inclusive and respectful
	

	DRIVING LICENCE 


	· Full Driving Licence
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