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	Job Title
	CCTV Operator

	Section 
	Public Space CCTV
	Date Reviewed 
	April 2026



	Post Details

	Reporting to: CCTV Supervisor

Main Purpose of the Job: 
To monitor the Council’s Public Space CCTV network to ensure effective delivery of the service and support the relevant communication links and partners.

Main Duties and Responsibilities:
· Support management in the effective delivery of the CCTV service.
· Support management in achieving the performance requirements of the service (Key Performance Indicators), deliver on targets, and achieve quality standards.
· Monitor and respond to any issues identified via CCTV in line with standard operating procedures
· Monitor and reporting of vulnerable individuals especially young women and the elderly as identified
· CCTV monitoring of key problematic locations which may be required for evidential purposes and public reassurance
· Ensure a proactive approach to capturing effective CCTV information
· Ensure all information is updated as required on PSIM and other recording systems
· Attend court as a professional witness on behalf of the Council, where necessary
· Promote, foster and sustain working relationships with associated local partners (Retail and Pub network) as part of the radio network monitoring services
· To provide standardised basic reports and update the Supervisor/Manager when required
· To ensure the confidentiality and security of all CCTV information and images in accordance with the requirements of the Data Protection Act 1998.
· To ensure the confidentiality and security of all information in accordance with the requirements of the Data Protection Act 1998.
· To be, at all times, responsible, professional and flexible in carrying out assigned tasks
· To comply with the Council’s Equality Policy.
· To ensure that the duties and/or responsibilities, as defined in the Council’s Health & Safety Policy are implemented within the sphere of operation of the post with particular reference at all times to the Health & Safety of employees and members of the public. 
· To carry out any other duties relevant to the post, as and when required to suit the Council’s directives and objectives, subject to any reasonable adjustments under the Equality Act 2010.  

This is not an exhaustive list of duties and you will be expected to perform different tasks as necessitated by your changing role within the organisation and the overall business objectives of the organisation. The job description will be reviewed and amended, in consultation with the postholder, as duties and responsibilities change. 
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