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	Job Title
	CCTV Operator

	Section
	Public Space CCTV
	Date Reviewed 
	April 2026



	Attribute
	Essential
Criteria
	Assessment
Method
	Desirable
Criteria
	Assessment
Method

	Education, Training and Qualifications 
	· SIA CCTV Licence
	Cite Original
	· CCTV Operations Training/Qualification
	Application 
+
Interview

	Experience 
	· Previous experience in dealing with customers and public interface experience
· Previous experience of working in a contact centre environment
	Application 
+
Interview
	· Previous experience of working in a CCTV control room environment
· CCTV monitoring experience
	

	Knowledge 
	· Demonstrate knowledge of Microsoft Office (Word, Excel)
· Demonstrate knowledge of CCTV systems
· Demonstrate knowledge of City of Glasgow areas including streets, wards, camera locations, the City Centre and hotspot areas
	Application 
+
Interview
	· Demonstrate awareness of CCTV legislation requirements, operations, and standards
· Demonstrate an understanding of partnership working arrangements within a CCTV environment
	Application
+
Interview

	Skills and Competencies 
	· Demonstrate good verbal communication skills
· Demonstrate observational & listening skills
· Demonstrate ability to provide excellent customer service by the provision of a professional, polite, and high-quality service
· Demonstrate an ability to be flexible to change by adapting to changes in deployment
· Demonstrate an ability to work as part of a team
	Application 
+
Interview
	· Demonstrate an ability to deliver results and ensuring achievements of Key Performance Indicators
	Application
+
Interview

	Job Requirements 
	· Shift working (4 on / 4 off) including nightshift
· Attend and participate in required training
	Application 
+
Interview
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