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Person Specification

	Job title:

	Building Facilities Surveyor 

	Job Family/
Grade/Level:
	Technical Services, Grade 7, TS6

	Summary of role:
	The position is located within the Property Asset Management service of the Neighbourhoods Regeneration & Sustainability Division which manages in excess of 800 operational buildings.  We now wish to appoint a Building Surveyor to assist in providing professional building surveying services across a range of revenue and capital programmes.
The post acts under and reports to the Assistant Group Manager and performs the following key tasks in support of the asset management function -
· The procurement and delivery of building stock condition surveys; fire risk assessments; accessibility audits and energy performance certificates across the property portfolio
· Preparing repair schedules and instructing and overseeing works on site.
· Preparing, defending and negotiating dilapidation claims, preparing schedules of condition and building condition reports and providing general property advice.
· Attend internal meetings and co-ordinate professional activities across our service area.
· Lead short term projects or contribute to larger council wide or service projects.
· Assisting with the preparation of budgets and life cycle planning
 
You will have a degree or equivalent in Building Surveying as well as previous experience of working in a multi-site property environment. You will have knowledge of general building maintenance issues and experience of providing a full range of professional building surveying services, including whole life costing and life cycle maintenance. 
You will have experience of effectively managing a diverse workload and delivering a variety of projects simultaneously, can promote quality in all service areas including the delivery of customer focused outcomes, be experienced in analyzing and reporting data, writing detailed reports and have effective IT skills.
You will also have effective interpersonal and communication skills.
Please note that Glasgow City Council is currently completing a Job Evaluation exercise and introducing a new pay and grading structure which may impact on current salaries quoted in job adverts, see https://www.glasgow.gov.uk





	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications & training
	A degree or equivalent in. Building Surveying.

	Membership of an appropriate professional body

Health Safety qualifications such as IOSH/NEBOSH

Institute of Workplace and Facilities Management qualifications or similar
	|X| Application Form
|X| Interview

|X| Membership 

	Skills


	Excellent analytical, reporting and general IT skills.
Excellent communication and presentation skills, with the ability to engage others. 


	
	|X| Application Form
|X| Interview

	Knowledge


	Broad experience of identifying building defects and repair techniques. 
A working knowledge of Health and Safety regulations and the  application of the Building Regulations.  
Experience of managing a diverse workload.

	Knowledge of fundamental project management processes, methodologies and techniques

Knowledge of built environment & facilities management.

Knowledge of construction and / or a maintenance environment

	|X| Application Form
|X| Interview

	Other


	An enthusiastic & positive manner.

Has an ability to work alone or as part of a team.

Demonstrates a flexible approach to the needs of the department/ service/council.

	
	|X| Application Form
|X| Interview





	Competencies
	Essential
	Desirable
	Evidence

	Personal Effectiveness - Communicating
Level 2
	You share relevant and important information on time, with your team.

You explain why decisions have been made and use examples to support them.

You give a good impression of the Council when dealing with non-employees.

You speak confidently and hold people’s attention.

	You produce clear, concise and easily understood written communications.

	|X| Application Form
|X| Interview

	Personal Effectiveness – Decision making
Level 2
	You make sensible decisions after getting all the information you need and thinking about alternative options.

You use your own knowledge and experience and assess any risks.

You know when to ask your manager for help but also suggest the actions you could take.

You are responsible for your own decisions.

You are focussed on what you need to achieve and not distracted by less important things.

You know what else could happen if you do not do something on time.
	You are focused on what you need to achieve, involve your team in helping to make decisions or plans and value people’s contribution.

You are sensitive to other people’s concerns and talk to them when decisions affect them.

	|X| Application Form
|X| Interview

	Delivering Results - Planning
Level 2
	You prioritise your own and other people’s work based on business needs.

You organise people and work in the best way to achieve results.

You balance any conflicting priorities when you need to.
	You delegate to other people based on their strengths and how much time they have. 	

You produce complete, detailed and realistic project plans.

	|X| Application Form
|X| Interview

	Delivering Results - Motivation
Level 2
	You create a good team spirit and motivate other people.

You deal with both the difficult and boring aspects of your job and don’t put off doing things.

You know how you affect and influence other people.
	You do not give up easily when you have a job to do or a difficult problem to solve.
	|X| Application Form
|X| Interview

	Providing Excellent Customer Services - Collaboration
Level 2
	You try to improve your team’s performance as well as meeting your own personal goals

You try to get everyone to work together and help to create a sense of team spirit
	You build strong relationships with colleagues and customers beyond just working together on shared tasks.
You take steps to manage the way that people think of you and discuss the quality of your working relationships with others
You encourage people to share information so that they achieve the right outcome.
	|X| Application Form
|X| Interview
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