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Person Specification

	Job title:

	Planner

	Job Family/
Grade/Level:
	Infrastructure Planning & Implementation/ IPI4/ Grade 6

	Summary of role:
	You will be part of a team reporting to a principal officer/team manager and will be responsible for supporting the work programme of the Planning Service by:
· handling planning applications, local reviews and related applications within the regulatory planning framework;
· investigate and analyse information in order that technical planning and development advice can be formulated for a range of colleagues, managers and clients for development applications and projects;
· supporting the development and delivery of up-to-date development plan coverage for the city;
· supporting the progress of development in priority regeneration areas of the city as defined by Glasgow City Council policy framework and the work programme;
· implementing actions as defined by the Enforcement Charter; 
· preparing reports and presentations for committee;
· participating in innovative projects that facilitate development on the ground.




	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications  & training
	Educated to degree level in a suitable built environment subject. 

Holds a minimum of Affiliate/ Licentiate/Associate membership of the RTPI or equivalent professional body.
	Full chartered membership of RTPI or equivalent
	Application form.
Certification.

	Skills


	Good IT skills.  Excellent written and oral skills.
	Familiarity with IDOX Uniform case management system and Microsoft Powerpoint.
	Application form.
Interview.

	Knowledge


	Practical experience of delivering the planning system effectively. Up to date knowledge of the Scottish planning system
	
	Application form.
Interview.

	Other


	The ability to work alone or as a good team member.
	Evidence of self development.  
A full driving licence
	Application form.
Interview.



	Competencies

	Personal Effectiveness
Communicating Level 1
Decision Making Level 2
Influencing Level 2
	· You get on well with people, by explaining your ideas clearly, so that they understand you.
· You speak clearly and calmly, and you’re tactful.
· You’re a good listener.
· You answer questions in the right way - promptly and accurately.
· You make sure that people have understood you, and they know to pass the message on to others.
· You write clearly, when needed, and in a way that people can understand.
· You sort out information appropriately, and write, or input, it correctly.
· You make sensible decisions after getting all the information you need, and thinking about alternative options.
· You use your own knowledge and experience, and assess any risks.
· You involve your team in helping to make decisions or plans, and value people’s contributions.
· You’re sensitive to other people’s concerns, and talk to them when decisions affect them.
· You know when to ask your manager for help, but you also suggest the action(s) you could take
· You’re focused on what you need to achieve, and not distracted by less important things.
· You’re responsible for your own decisions.
· You use good arguments and reason to negotiate successfully with other people.
· You involve people in the things that you know they’ll agree on.
· You think about the impact of actions on other people.
· You anticipate problems and plan, in advance, how to deal with them.
· You get other people to make decisions with you, and gain their agreement.

	
	Application form.
Interview.

	Managing Change
Attitude Level 2

	· You understand the process of change, why it happens, how it works, and what the impacts can be.
· You proactively explain to people what change means, and support them through the full change process.
· You actively involve other people in change initiatives.
· You ask people to suggest ways to improve or move forward, and then build on their suggestions.
· You understand how other people feel, when faced with change, and help to build their confidence in the changes.
· You try to get others to see the good things that change can bring.
	
	Application form.
Interview.

	Delivering Results
Planning Level 2
	· You organise and plan events, activities and resources, to make sure that projects or goals are met within agreed timescales and budgets.
· You prioritise your own, and other people’s work, based on business needs.
· You produce complete, detailed and realistic project plans.
· You organise people and work in the best way, to achieve results.
· You give out work, and delegate, to other people, based on their strengths and how much time they have.
· You balance any conflicting priorities when you need to.
	
	Application form.
Interview.
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