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	Job title:

	Assistant Flood Risk Officer

	Job Family/
Grade/Level:
	Technical Services / Grade 6 / TS5

	Summary of role:
	The post holder will be a member of the Flood Risk Management team helping to deliver climate resilience and the Metropolitan Glasgow Strategic Drainage Partnership (MGSDP) vision to benefit Glasgow residents and businesses.
The role will be varied including assisting:
· design and delivery of flood risk management capital projects with a focus on blue-green infrastructure;
· preparation of Surface Water Management Plans including technical analysis of the outcomes to define further work streams; and
· peer review of Flood Risk Assessments and Drainage Impact Assessments submitted in support of planning applications.
The post holder will be working in a multi-agency environment alongside other Council Services, Scottish Water, SEPA, MGSDP partners and the Clyde and Loch Lomond Local Plan District Responsible Authorities.  The post holder will also support the work of the wider Flood Risk Management team and report to the Assistant Group Manager.





	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications  & training
	· HNC in appropriate subject


	· Relevant Degree

· Full current Driving Licence

	[bookmark: Check2]|X| Application Form
[bookmark: Check3]|X| Interview

|X|Certificates


	Skills


	· Applied flood risk management skills such as surface water management planning, flood prevention scheme design and natural flood management.

· Good communication and presentation skills

· Written and verbal communication skills and ability to tailor communication depending on audience.

· Ability to use Microsoft Office applications

· Demonstrable ability to self-manage.

	· Hydraulic model interpretation

· Data management / mapping software e.g. ArcGIS

· Project management

· Administration of consultant and contractor contracts

· Preparation and / or assessment of commercial tenders and funding bids.

· Ability to deal with information from diverse sources, enquiries, and complaints.

· Ability to use GIS

· Ability to progress multiple tasks / projects in parallel.
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	Knowledge


	· Current good practice and guidance in relation to flood risk management.
	· Flood Risk Management (Scotland) Act 2009

· New Engineering Contract (NEC) suite.

· Knowledge of public sector processes.
	|X| Application Form
|X| Interview


	Other


	· Commitment to delivery of high-quality service

· Commitment to continuous service improvement.
	
	|X| Application Form
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	Competencies
	Essential
	Desirable
	Evidence

	Personal Effectiveness
Communicating (L2)

	· You get on well with people, by explaining your ideas clearly, so that they understand you.

· You speak confidently and hold people’s attention.

· You share relevant and important information on time, with your team and with your manager.

· You choose the best way of communicating (such as writing or face-to-face) and use the right words for your audience and situation.

· You produce clear, concise, and easily understood written communications.
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	Personal Effectiveness
Decision Making (L2)


	· You make sensible decisions after obtaining all the information you need and thinking about alternative options.

· You know when to ask your manager for help, but you also suggest the action(s) you could take.

· You’re focused on what you need to achieve, and not distracted by less important things.

· You’re responsible for your own decisions.

	· You use your own knowledge and experience and assess any risks.
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	Delivering Results
Planning (L2)


	· You organise and plan events, activities and resources, to make sure that projects or goals are met within agreed timescales and budgets.

· You balance any conflicting priorities when you need to.
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	Delivering Results
Motivation (L2)


	· You don’t give up easily when you’ve got a job to do, or a difficult problem to solve.

· You keep problems in perspective.

· You deal with both the difficult and boring aspects of your job, and don’t put off doing things.
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	Providing Excellent Customer Services
Collaboration (L2)

	· You try to get everyone to work together and help to create a sense of team spirit.

	· You build strong relationships with colleagues and clients, beyond just working together on shared tasks.
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