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Person Specification

	Job title:

	Assistant Manager (Landscape Design)

	Job Family/
Grade/Level:
	Technical Services, Grade 7, TS6

	Summary of role:
	Located within GCC Neighbourhoods, Regeneration & Sustainability, you will be responsible for leading on key actions that form part of the Greenspace and Biodiversity Team.

You will assist in management of award-winning local authority practice; leading the development, design and project-management of a range of projects which shape the future of Glasgow’s Parks and open spaces.

The key responsibilities of the role will include:

· Prioritise allocated resources effectively and efficiently
· Lead on the development and implementation of the Park and Greenspaces Vision, taking account of the potential benefits and/or liability/risk to the council, and in support of key local and national strategies and policies
· Provide support and development opportunity to your team members, and excellent customer services to stakeholders involved directly or indirectly with our Parks and open spaces.
· Prepare and deliver reports and presentations to management and Committee, providing updates and progress reports, and seeking approval for Parks Development projects and initiatives 
· Managing a diverse workload, forward planning and relevant budget portfolios.
· Explore funding opportunities from external sources to assist in the delivery and sustainability of key actions. 
· Utilisation of formal project management procedures to ensure that the works programme is robustly managed according to best practice principles, and with appropriate cognisance of key issues such as risk, dependencies, cost, benefit, outcomes
· Develop networks within and out with the Council to facilitate joint working and the maximisation of strategic outcomes and represent the Council in external forums and at events.
· Seek out best practice and sustainable methods of delivery.
· Good communication skills essential to lead discussions with communities and partner organisations.
· Landscape Design or related project management experience essential. 
· Assist in the management of the Landscape Design function to ensure that resources are fully utilised in the delivery of an efficient and effective service




	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications  & training
	A degree, or equivalent level qualification, in a subject related to Landscape Design, Greenspace, the Environment or Sustainability and/or demonstrable previous relevant project management experience in these fields.

A full current driving licence.
	Membership of the Landscape Institute, Professional Examination- Pathway to Chartership or membership of an equivalent body
	[bookmark: Check2]|X| Application Form
[bookmark: Check3]|X| Interview

|X|Certificates


	Skills


	Ability to manage projects with a proven track record in delivering infrastructure/
regeneration/ development/ inclusion projects, including demonstrable project appraisal and financial management skills.  

Ability to meet deadlines 

Skilled in working with a range of people, including members of the local community and their representatives, architects and other professionals and able to balance competing demands.

Effective presentation skills; ability to influence others, strong analytical skills

Good organisational and project management skills. 

Contract administration & client liaison skills under time and financial pressure.

Good communication skills.

Decisive 

Team Leadership and ability to listen, understand, and advise clients.
	Design Team Leadership experience.

Fee calculations/Bids & Client base development.
	|X| Application Form
|X| Interview


	Knowledge


	CAD knowledge.

Familiarity with the planning system, urban design and place-making principles.

Good working knowledge of local government procedures

Computer Literacy.
	CS Artisan/ NBS Landscape
Powerpoint/ Presentation & Imaging software.
	|X| Application Form
|X| Interview


	Other


	An ability to take a proactive approach to resolving problems and making the most of opportunities.

Positive attitude to change, ability to work under pressure.

Confident manner.

Creative flair.
	
	|X| Application Form
|X| Interview




	Competencies
	Essential
	Desirable
	Evidence

	Personal Effectiveness - Communicating
Level 2
	
You’re happy to say what needs to be said, and you’re tactful when you need to be.

You choose the best way of communicating (such as writing or
face-to-face) and use the right words for your audience and situation.


You keep yourself and your team focused on the most important things,
but let other people express their views.

You produce clear, concise and easily
understood written communications.
	You give consistent messages to other
people, to focus them on important Council and Service targets.

You explain the Council’s vision and
‘bigger picture’, and help people to see how they, and their role, fit in it.

You pull together a variety of ideas into
easily understood documents,
highlighting key points and messages.
	|X| Application Form
|X| Interview


	Personal Effectiveness – Decision Making
Level 2

	You involve your team in helping to make decisions or plans, and value
people’s contributions.

You know when to ask your manager for help, but you also suggest the
action(s) you could take.

You’re focused on what you need to achieve, and not distracted by less
important things.


	You sort and prioritise the things that you need, to make sure your decision is sensible.


You consider the Council’s longer-term
strategy.


You’re prepared to make tough decisions, considering political and
operational elements.
	|X| Application Form
|X| Interview


	Delivering Results – Planning
Level 2


	You organise and plan events, activities and resources, to make sure that projects or goals are met within agreed
timescales and budgets.

You produce complete, detailed and realistic project plans.

You organise people and work in the best way, to achieve results.

You balance any conflicting priorities
when you need to.
	
You identify and prioritise important
activities and milestones in a project and know how urgently they need to be done.


You check and review your plans to make sure they’re still effective and
progressing well against agreed timescales.


You think in advance about future and
longer-term demands and put effective plans in place to meet these.


	|X| Application Form
|X| Interview


	Delivering Results – Motivation
Level 2


	
You create a good team spirit and motivate other people.

You don’t give up easily when you’ve got a job to do, or a difficult problem to
solve.

You keep problems in perspective.


	
You’re not put off achieving your goals,
even when you’re faced with significant
problems or disappointments.

You consistently push to improve performance and achieve excellence.

You get to know people and what they want out of life.


	|X| Application Form
|X| Interview


	Providing Excellent Customer Service - Collaboration
Level 2

	
You try to improve your team’s performance, as well as meeting your
own personal goals.

You try to get everyone to work together and help to create a sense of team spirit.

You build strong relationships with
colleagues and customers, beyond just
working together on shared tasks.
	
You promote the value of team working
and communication across the Council,
and resolve conflicts.



You ‘network’ with the right people, for the right reasons, including internal and external contacts, and stakeholders.


You’re respected by all of your colleagues, partners and customers.
	|X| Application Form
|X| Interview
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