Job Title: Golf Starter
JE Ref No: JA173
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Job Purpose
To assist the Golf Assistant in monitoring and controlling the flow of play on the Council’s golf courses






Date: February 2018
Job Title	Golf Starter

Level	3
	
Service	Golf and Community Facilities	

Job Description


[image: ]
Post Responsibilities:
· To apply and adhere to council policies and procedures

· Ensure adherence to relevant legislation, external policy and safe practices

· Ensure information is communicated in a clear, concise and accurate manner

· An ability to work on your own and also operate as an effective member of a team 

· Ability to meet targets in accordance with set timescales

· Issuing tickets including the issue of season tickets and leisure cards.

· Accurate cash reconciliation including associated paperwork.

· Issuing of locker permits and the application of booking rules and regulations and telephone                           bookings and enquiries.

· Carry out reception duties including the handling of complaints, enquiries, telephone bookings and enquiries and bookings via electronic systems.

· Maintain a clean and orderly working environment.

· Key holding duties as required.

· Evening and weekend work required.

· Carry out duties consistent with the post as may be required by your Line Manager.



Possession of: 
•	Good levels of literacy and numeracy skills and be computer literate

•	Driving licence is desirable

•	Knowledge of golf desirable

Substantiated ability to: 

•	Meet the standards required under the Values and Behaviours of South Ayrshire Council 

•	Work weekends and evenings as required

Demonstrable experience of: 

•	Good telephone/reception skills and proven ability of being responsive to the needs and demands of customers

•	An ability to record and communicate information accurately

•	The ability to demonstrate an ability to work on own initiative but also as part of a team

•	Initiative, personal drive and be flexible
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