Job Title:  Hr Advisor
JE Ref No: AA2700
[image: ]Job Description


Job Purpose

To provide professional HR advice and support to managers on a broad range of workforce matters.

The role supports the delivery of employee relations, organisational change, and policy implementation activities, helping services achieve their objectives whilst ensuring compliance with employment legislation, Council policies and best practice.

The role involves developing effective working relationships with managers, employees, trade union representatives and colleagues to support positive employee relations and successful workforce outcomes.


Date:  October 2026

Job Title		HR Advisor

Level		10
	
Service		HR, Payroll and OD	
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Post Responsibilities:
· Provide professional HR advice and guidance to managers on employee relations matters, including disciplinary, grievance, equality at work, capability, conduct and attendance management issues. 
· Support managers in undertaking investigations, hearings, formal meetings and informal meetings when appropriate.
· Assist services in promoting employee wellbeing and attendance improvement.
· Support organisational change projects including restructures, service reviews and workforce redesign initiatives.
· Assist with consultation processes and engagement with employees and trade union representatives.
· Promote fair, consistent and legally compliant application of Council policies and procedures.
· Undertake job evaluations.
· Support the development, review and implementation of HR policies, procedures and guidance.
· Monitor developments in employment legislation and HR best practice.
· Contribute to policy consultation and implementation activities.
· Analyse workforce information and trends and produce management information and reports to support decision making as and when required.
· Develop productive working relationships with managers, employees, trade union representatives and external partners.
· Support the development and delivery of learning activities relating to HR policies and procedures, working in collaboration with Organisational Development and other stakeholders; and provide coaching and procedural support to managers to promote consistent and effective application of Council policies and processes.
· Represent HR at management, partnership and trade union meetings, providing professional HR advice and support on employment matters as required.
· Attend and contribute to corporate, service and HR-related working groups, project meetings and forums to support the development, implementation and review of HR related initiatives as required.
· Contribute to service improvement initiatives within HR, Payroll and OD.
· Support continuous improvement of HR systems, processes and customer service standards.
· Deputise for the Senior HR Advisor as and when required.
· Carry out duties consistent with the post as may be required by your Line Manager.

Possession of:
· Educated to degree level or equivalent professional qualification or able to demonstrate relevant work experience.
· Membership of CIPD. 
Proven Record of: 
· Providing HR advice and support in a complex organisation.
· Supporting managers with employee relations casework.
· Interpreting and applying employment policies and procedures.
· Handling sensitive and confidential information.
· Working to tight deadlines and managing competing priorities.

Substantiated ability to:
· Demonstrate excellent written and verbal communication skills.
· Work on own initiative but also effectively as part of a team.
· Be responsive to the needs and demands of customers.
· Meet the standards required under the Values and Behaviours of South Ayrshire Council.

Demonstrable experience of:
· Supporting the delivery of customer focused professional HR service.
· Dealing with challenging and sensitive situations.
· Working in a demanding environment with flexibility to meet targets and deadlines.

Proven Technical Understanding of: 
· [bookmark: _Hlk62139623]MS Office Suite
· Oracle FUSION (desirable)
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