

	About Aberdeen City Council

	Our purpose is to ensure the People and Place of Aberdeen prosper and to protect the People and Place from harm. 
The Local Outcome Improvement Plan 2016 – 2026 (LOIP) identifies how Aberdeen City Council, together with our Community Planning Partners, will tackle the key issues facing our city to ensure Aberdeen is a place where all people prosper. The LOIP sets out our shared promises to the people of Aberdeen: 
· Prosperous Economy - Aberdeen has a flourishing, thriving and successful local economy.
· Prosperous People - People in Aberdeen are happy, healthy and enjoy positive life outcomes.
· Prosperous Place - People experience Aberdeen as the best place to invest, live and visit.
· Enabling Technology - Innovative, integrated and transformed public services.
To deliver our promises to the city of Aberdeen, our focus is on: 
· Empowering staff to meet priority outcomes
· Empowering the communities, we serve to be self-sufficient
· Early intervention and prevention of harm to the people, place and economy of Aberdeen
· Connecting with citizens, customers and partners through our use of digital
· Using data and information to help us understand the demand on the Council and how we can better meet our outcomes
· Being entrepreneurial - creative and innovative in how we do our business.
We count on our employees to be enthusiastic and proactive public servants, who are committed to our purpose and motivated to make a positive and lasting difference to the city and its people.
Aberdeen City Council is arranged into three functions, two of which are aligned to the wider determinates of good health and the final function focussed on good governance. Each function is divided into clusters, and within each cluster are service areas/teams. Teams from across the Council prioritise working together with local and regional partners to ensure a collective focus on improving outcomes for our citizens in keeping with the wider determinates of good health.

	About the City Regeneration & Environment Function 

	This function is responsible for our Strategic Place Planning, City Development & Regeneration, and place-based capital investment, which will oversee programmes from inception through to delivery. It will also have strategic leadership of net zero and adaptations, and responsibility for the Councils operations portfolio, which covers much of the activities associated within our net zero enabling strategies, and collectively will support the transition between the adaptations and mitigating agendas.
	About the Operations Cluster

	Responsible for the delivery of frontline services related to environment, fleet, roads, waste and NESS Energy from waste facility, with a focus on the city’s Net Zero Route map and Enabling Strategies as a key part of the operations remit and ensuring operational health and safety and fleet compliance requirements in accordance with legislation are met. 
	About the Environmental Services team 

	The Environmental Services team work to deliver a customer focused service in the areas of Ground Maintenance, Street Cleansing, Parks, Tree Maintenance, Bereavement Services, Play Equipment and Play Parks.





	About the Role

	To undertake either individually or as a member of a team a variety of duties concerned with Environmental Operations including both general work and horticultural work of a specialist nature in public parks, playing fields, cemeteries, landscaped areas, public open spaces, public roads, amenity areas and housing estates. 

	Job Title
	 Gardener 
	
	Pay Grade
	9
	
	Location
	David Welch Winter Gardens.
 And if required various locations within Aberdeen City
	

	Key Outcomes and Task Examples

	The post holder will deliver: 
	Examples of related tasks:

	A high-quality of Horticultural tasks for the city of Aberdeen
	Undertake duties and maintain service standards in relation to Environmental Operations including grounds maintenance and horticultural work of a specialist nature. This may include interpretation of plans, site preparation and construction, soft and hard landscaping, propagation and general nursery work.
Use and operate associated tools and equipment required in relation to Environmental Operations. 
Acts as a role model for customer service
Promotes and upholds the council’s image at all times





	A service which adheres to Health and Safety / legislation etc. at all times
	· Ensure that the daily scheduled work is undertaken in a safe and efficient manner
· Perform duties in compliance with work instructions and safety legislation
· Respects council equipment, premises and property


	A service which strives for excellence at all times and focusses on continuous improvement 
	· Communicate, on a daily basis, with Supervisor.
· Assist Supervisor to identify and resolve issues which arise with team 
· Deals proactively with customer complaints
· Challenges waste and inefficiency




	Role Requirements  

	This section includes what the post holder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates / Memberships etc. required

	· SVQ level 3, or City and Guilds level in Horticulture, or equivalent qualification.


	As a minimum, demonstrate skills and experience in
	· Ability to work as part of a team and as an individual.
· Ability to understand and respond to instructions given.
· Ability to deal with customers in a helpful and friendly manner.
· Ability to resolve issues and contribute to continuous improvement of service.
· Ability to complete job related sheets accurately.
· Ability to carry out manual duties in all types of weather.


	As a minimum, demonstrate an understanding of
	
· Health and Safety and safe working practices


	Demonstrate commitment to
	· Complying with council policies, procedures and guidelines
· Respecting council equipment, premises and property
· Displaying a positive approach to work 
· Showing respect for people at all levels

	Other requirements
	· The ability to lift heavy/awkward objects
· Within a specified period/on an ongoing basis the postholder will be required to complete:
· Manual handling training
· PA1 and PA6 training
· Daily vehicle compliance check training
· Driver skills assessment
· Familiarisation and understanding of “Environmental Services - Safety Handbook & Works Instruction” manual (copy issued to all employees and signed for indicating that understanding is accepted)




	[bookmark: _Hlk15307435]Our Guiding Principles

	We are all responsible for the culture we work in, and our Guiding Principles help guide what we expect from each other:

	Purpose 
	We care about our purpose, our people and our city

	Pride
	We take pride in what we do and work to make things better

	Team
	One team, one council, one city

	Trust
	We trust each other and take responsibility

	Value
	We value each other and recognise a job well done
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This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.


Area Supervisor


Supervisor


Gardener
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