THE MORAY COUNCIL 
JOB DESCRIPTION

	(1) JOB IDENTITY

	

	POST TITLE:  
	Support Worker 
	DEPARTMENT: 
	Children and Families and Justice Services

	SECTION:
	Justice Social Work
	LOCATION :   
	11 North Guildry Street, Elgin

	

	REPORT TO:  
	Justice Team Manager

	

	GRADE :
	7
	POST NO:
	MOR00

	


	(2) JOB PURPOSE AND WAY OF WORKING

	

	To support individuals involved with the Justice Service by addressing the issues which contribute to their offending through relational and practical means, ie. housing, health, employment, education, benefits.  
Offer emotional and motivational support to remain or reintegrate into their local community and engage with partner agencies.
To support women who are required to undertake hours of unpaid work in the community in a group or 1:1 setting. To monitor completion of these hours within identified timescales, while promoting opportunities for learning and personal development.

It is an occupational requirement that applications are open to women only, as permitted under schedule 9 of the Equality Act 2010.

	


	(3) MAJOR TASKS

	
	

	3.1
	Assist people in the wider community in conjunction with identified partner agencies, in particular Women who have contact with the Justice Service.

	
	

	3.2
	To work with Social Workers and other members of the team to ensure relevant sections of Case Management/Action plans are followed and implemented 

	
	

	
	

	3.3
	Support, develop and sustain appropriate health, education, employment or social opportunities to contribute to and meet identified needs in conjunction with others as appropriate.

	
	

	3.4
	Support individuals to achieve their identified outcomes.

	
	

	3.5
	Work collaboratively with other workers and agencies.

	
	

	3.6
	Assist in the development, set up and delivery of Group Work

	
	

	
	


	(4)  REPORTING RELATIONSHIPS     (This job is indicated by *)

	

	Justice Services Manager 

	
	

	Team Manager (Justice Social Work)

	|

	Senior Social Worker (Justice Social Work)

	
	

	Support Worker – Justice Social Work *

	


SIGNATURES AND ADMINISTRATION ONLY

	Author’s Signature:


	Validator's Signature:
	Date: 

	Postholder’s name:


	Signature:


	Date:

	Supervisor’s Name:
	Signature:
	Date:


	(5) DUTIES TYPICALLY INCLUDE

	
	

	5.1
	Assist people in the wider community in conjunction with identified partner agencies

	
	

	5.1.1
	Work with Justice Social Work staff and individuals to establish needs and identify outcome goals.

	
	

	5.1.2
	Support people in attending Court and appointments with partner agencies.

	
	

	5.1.3
	Support people in accessing benefits or financial support.

	
	

	5.1.4
5.1.5
	Support people in accessing training, employment, education, health and accommodation.
Provide gender responsive support to women who are in conflict with the law

	
	

	5.2
	To work with Social Workers and other members of the team to ensure relevant sections of case management/action plans are followed and implemented.

	
	

	5.2.1
	To assist in the preparation of pre-release and community-based case management/action plans where applicable.

	
	

	5.2.2
	To make contact with and carry out work with the people as agreed in the case management plan.

	
	

	5.2.3

5.2.4
	To contribute to statutory and other reviews as required.
Preparation of requested reports in relation to the needs of and safety plans for women at risk of harm.

	
	

	
	

	5.3
	Support, develop and sustain appropriate social, education, employment or social opportunities to contribute and meet identified needs in conjunction with others as appropriate

	
	

	5.3.1
	Identify resources which will meet social, educational, vocational or voluntary opportunity needs.

	
	

	5.3.2
	Regularly observe and report back on the level of support needed in these areas.

	
	

	5.3.3
	Set goals in relation to need which will promote social inclusion.

	
	

	5.3.4
	Support individuals to sustain gained employment and/or education.

	
	

	5.4
	Support individuals to achieve their identified outcomes

	
	

	5.4.1
	Work collaboratively with individuals to identify goals and outcomes

	
	

	5.4.2
	Provide responsive support with a focus on promoting pro-social skills and enhancing general well-being

	
	

	5.4.3
	Support individuals to provide feedback and contribute to the evaluation and development of the Justice Social Work service.

	
	

	5.5
	Work collaboratively with other workers and agencies

	
	

	5.5.1
5.5.2
	Develop appropriate professional relationships with colleagues including Scottish Court Service, Police Scotland, Scottish Prison Service, other Social Work services and the Third Sector.
Attend and participate in team meetings and multi-agency meetings/forums.

	
	

	5.6
	Assist in the development, set up and delivery of Group Work

	
	

	5.6.1
5.6.2
	To work with partner agencies and Social Work staff in the delivery and development of group work.
Support the delivery of Unpaid Work, including the supervision of small groups or 1:1 where there is an identified need

	The above is intended to provide a clear but concise statement of the MAJOR TASKS and ACTIVITIES of the job.  It is not an exhaustive list of all its detailed duties.


THE MORAY COUNCIL

PERSON SPECIFICATION
	POST:

	Support Worker 

	DEPARTMENT:   
	Children and Families and Justice

	DATE SPECIFICATION COMPLETED:
	30/06/2025

	PREPARED BY: Jillian Geddes
	Service Manager


Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an interview.
	ATTRIBUTES
	ESSENTIAL

The minimum acceptable levels for safe and effective job performance
	DESIRABLE

The attributes of the ideal candidate

	(1)  Experience
	· Experience of working with adults and young people who require support to enable them to live healthy lifestyles.
· Experience of working with women who have experienced domestic abuse and/or sexual violence.
· Experience of multi-agency working, in particular in a domestic abuse or child/adult protection setting.
	· Previous experience in a Local Authority setting.  

· Experience of working in a rural area.

· Experience and knowledge of the justice system.

	(2)  Education & qualifications *
	· Educated to standard grade or equivalent in English 
· HNC Social Care
· A willingness to undertake training 
	· Knowledge of welfare benefits and how to access them
· Training in relation to domestic abuse 


	(3)  Skills/abilities (general)
	· Able to communicate well verbally and in writing at times
· An ability to work alone without close supervision 

· Ability to develop positive interagency working
· Awareness and ability to work in accordance with GDPR
	· Experience of third sector locally
· Knowledge of local services available to support victims and their children.



	(4)  Skills/abilities  (specific to the post)
	· Organisational and time management skills
· Experience of supporting individuals to identify and achieve identified goals
· Good IT skills, specifically Microsoft Word/Outlook
	· Assessment skills.

· Group work skills.
· Preparation of reports for multi-agency meetings.

	(5)  Inter-personal and social skills
	· Capacity to establish productive working relationships with families and professional staff.

· Calm, patient and non-judgemental attitude.
· The capacity to de-escalate stressful situations.
· Capacity to deal with other professionals
	· Experience of contributing verbally and in written from at meetings. 

	(6)  Working environment & physical demands
	· Flexible working hours to meet the needs and demands of the service
· The capacity to handle stressful situation. 
· You will be expected to travel efficiently and effectively between various work locations within Moray to meet the operational requirements of the Service.  Due to the rural nature of Moray this is normally undertaken by use of a car.
	


* Candidates will be required to show these documents if invited for interview.

Satisfactory Disclosure Scotland check required?





YES / NO
Membership of Protecting Vulnerable Groups Scheme (Working with Children)

YES / NO
Membership of Protecting Vulnerable Groups Scheme (Working with Vulnerable Adults)
YES / NO
Satisfactory pre-employment medical screening required?




YES / NO

