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ANGUSalive Overview

The charity ANGUSalive is the culture, sport and leisure trust for the county of Angus and has been operating since 01 December 2015. We are ambitious and aim to provide the best services for our communities as an enthusiastic, customer focussed and forward-looking organisation.

ANGUSalive offers residents and visitors to Angus a wealth of services which are ‘changing lives by inspiring healthy, active and creative lifestyle choices’ through engagement with our sports centres, country parks, theatres and venues, museums, galleries, archives and libraries. 

The charitable objects of ANGUSalive are recognised under the Charity and Trustee Investment (Scotland) Act 2005 by the Office of the Scottish Charity Regulator (OSCR).

Aligning to our charitable objects and our Articles of Association, we have identified the following strategic aims for our charity:

· Ensure strong, transparent governance and demonstrate community benefit
· Deliver best value and create investment opportunities
· Champion the positive benefits of our services
· Encourage participation for all
· Promote a culture of diversity and equality
· Improve outcomes through effective partnerships at local, regional and national levels
· Engage and communicate openly
· Recognise the value of our employees
· Promote use of our spaces as community hubs 

Our team work together to achieve ANGUSalive’s vision, mission and strategic aims.  We also contribute to wider local and national outcomes across all areas of the charity.

ANGUSalive is led by a Chief Executive and Senior Leadership Team. The Chief Executive
reports to the ANGUSalive Board of Directors which comprises of five independent directors and four council appointed directors who are Angus Council elected members.

Five service areas form our culture, sport and leisure offering provided through a diverse and unique portfolio of facilities as well as from community settings located across the county of Angus:

· Countryside Adventure
· Libraries
· Museums, Galleries & Archives
· Sport & Leisure
· Theatre & Venues

Our services play an important role in the lives of our customers across all areas of the business and as a not-for-profit organisation every penny is reinvested back into the services we deliver.

ANGUSalive is a company limited by guarantee registered in Scotland No. SC499155 and is a registered Scottish charity No. SC046133. 

The registered office is Angus House, Orchardbank Business Park, Forfar, DD8 1AN.

JOB OUTLINE

	Job Title:
	Caretaker

	Grade:
	LG2

	Business Unit:
	 Operations

	Service Area:
	Theatre & Venues
	Locations:
	Webster Memorial Theatre, Arbroath

	Responsible to:
	Theatre Manager

	Responsible for:
	· N/A

	

	1	The job you will be doing


	As a Caretaker you will be the friendly and enthusiastic public face of ANGUSalive. With a passion for excellent customer service you will provide a high standard of customer care, maintaining a professional, well presented and welcoming environment.

You will assist in the day-to-day operations of a busy facility. Your duties will include supervision, maintenance, cleaning setting up, dismantling equipment and ensuring that all areas are ready for customer use. 

You will be required to work collaboratively with colleagues across all ANGUSalive service areas and business units to provide the best customer experience for local communities and visitors to Angus.


	

	2	The team you will be working with

	Reporting to our Theatre Manager, you will work alongside colleauges from across ANGUSalive. 
You will also be required to work collaboratively with colleagues across all ANGUSalive service areas and business units to provide the best customer experience for local communities as well as visitors to Angus, deliver innovative services and further our charitable objectives.





	3	The duties of the job

We will expect you to deliver the following:

Outline of duties

· Responsible for security of the hall and its contents.

· Responsible for operation and maintenance of fire and intruder alarms plus emergency lighting and general maintenance.

· Keyholder responsibilities.

· Full cleaning and basic handyman maintenance of premises.

· Operation of theatre plant equipment.

· Responsible for setting up meetings, conference and training events.

· Have the ability to operate electronic till systems.

· Basic operation of sound, light and stage equipment.

· Adhere to and ensure compliance of Health & Safety requirements and Venue Management Rules.

· Supervise lets whilst they are in the hall and ensure they are adhering to agreed rules and codes of conduct.

· To comply with all data protection law in the processing of personal, and special categories of personal data, in line with the council’s full privacy statement and service privacy notices.


	4	The behaviours required in the job

	
The key behaviours you need to do well in this role are:

	Customer service excellence 
· Interact with others professionally and respectfully, promoting a culture of open communication
· Identify opportunities to contribute towards local, regional and national outcomes

	Continuous improvement
· Contribute to a culture of continuous improvement, reviewing how things are done and implementing improvements
· Support your team to embrace change in order to deliver excellence


	This list is not exhaustive and the jobholder will be required to undertake other duties, work with other colleagues or partners and use other behaviours as required.
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