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PERSON SPECIFICATION

	Job Title:
	Caretaker

	Grade:
	LG2

	Business Unit:
	Operations
	Service Area:
	Theatre & Venues
	Locations:
	Webster Memorial Theatre, Arbroath

	Responsible to:
	Theatre Manager

	Responsible for:
	· N/A

	

	In order to be able to carry out the duties of this post effectively and safely, candidates will be able to provide evidence of the following:


	
CRITERIA 
	ESSENTIAL/ DESIRABLE

	Education, Qualifications and Training
	

	Willingness to undertake mandatory information governance training
	Essential

	First Aid Qualification
	Desirable

	Completion of Manual Handling Training Course
	Desirable

	Knowledge and Experience
	

	Excellent Customer Care
	Essential

	Basic Numeracy Skills
	Essential

	Experiences of General Maintenance Duties
	Essential

	Knowledge of Health and Safety Issues
	Essential

	Experience of Managing Stock Control
	Desirable

	Excellent Written Communication Skills
	Desirable

	Experience of Caretaking
	Desirable

	Experience of Town Hall/Theatre Environment
	Desirable

	Experience of Manual Handling
	Essential

	Experience of Cleaning and Working with Cleaning Equipment 
	Desirable

	Experience of Working with The Public
	Desirable 

	Basic Administration Skills
	Desirable 

	Experience of Cash Handling
	Desirable

	Skills and Abilities
	

	Ability to work unsupervised, with minimum instruction
	Essential

	Ability to work as part of a team
	Essential

	Ability to work flexible working times
	Essential

	Ability to take responsibility when groups are hiring premises
	Essential

	Ability to use own initiative 
	Essential

	Interpersonal and Communication Skills
	

	Excellent oral communication skills
	Essential

	Excellent written communication skills
	Essential

	Excellent interpersonal skills
	Essential

	Special Conditions
	

	Full, current driving licence and access to a vehicle
	Essential

	Willingness to undertake keyholder and security responsibilities 
	Essential

	Willingness to undertake training 
	Essential

	Ability to work evenings and weekends
	Essential
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