	JOB DESCRIPTION & PERSON SPECIFICATION  (JDPS)                           



	Job Title:  

	Domestic Supervisor
	Job Evaluation         Reference Number:  
	AA2988


	Service:


	Catering & Cleaning
	Grade:


	SLGE 5

	Department/Section:


	Commercial Services
	Location:
	Variable

	Line Manager (post):

	Operational Delivery Manager 

	Date JDPS was created / last reviewed / amended:
	July 2023

	Version of JDPS: 


	v.1

	Job Summary:   
To establish and implement a cleaning schedule for the premises. Supervision and induction / continued development of staff.  General household cleaning of designated areas within the premises along with laundry in accordance with Infection Control guidelines.

	Scope / Dimensions:  
Line management / staffing responsibility for N/A
Budgetary responsibility: N/A
 

	Job Description:  Main Outcomes required  


	1.
	Service delivery:  
Assist the Unit Catering Manager to ensure that high quality services and best value are delivered to service users by ensuring that all agreed plans are implemented efficiently and effectively.  In particular:

a) To take responsibility for establishing and implementing a yearly cleaning schedule in the establishment and assume responsibilities for the day to day management of the agreed schedule. 

b) To promote standards of cleanliness in accordance with legislation and approved Council policies and practices. 

c) To take responsibility for implementing the rota system of the work force. 

d) To provide induction, ongoing development and supervision for all domestic staff and identify training needs . 

e) To take responsibility for ordering cleaning materials and equipment in agreement with management. 

f) To undertake relevant paperwork in relation to the Domestic Supervisor responsibilities 

g) To establish good working relationships with working colleagues 

h) To ensure all working equipment is maintained to a high standards and reporting faults in accordance to in house policies .. 

i) Cleaning, washing ,sweeping, vacuum cleaning, emptying litter bins, polishing and dusting, which will include toilets and shower areas, using powered equipment where appropriate. 

j) To undertake laundry duties as required. 

k) To undertake any other duties as appropriate and directed by management.



	2.
	Health & Safety:  
All employees must follow the Council’s health and safety policies, standards, systems and procedures and must follow any additional health and safety instructions required by their line management.  Employees who manage staff (and/or control workers from outside bodies) must ensure that they comply with the Council’s health and safety at work procedures and ensure that all workplace risks are assessed, suitable control measures are put in place and that these are communicated to the workforce in a way they understand.
a) Contribute to the health, safety and security of individuals.
b) Contribute to the protection of individuals.



	3.
	Other duties & responsibilities:  

Undertake other duties appropriate to this job and grade, and as required by the line manager and ensure appropriate outcomes are achieved.   
Undertake training programmes as deemed appropriate.




	Person Specification:  


	CRITERIA:     E = Essential              D = Desirable    


	Education and / or professional qualifications  


	E.1

D.1
D.2
	Good general standard educational qualifications.  
Elementary Food Hygiene certificate
Relevant experience in cleaning, health and safety, manual handling or COSHH


	Experience



	E.1

D.1
D.2

D.3


	Domestic and laundry service including use of cleaning and laundry equipment.  
Previous experience in a similar role
Experience of working within a residential setting.  
Experience in supervising staff.  

	Specific job-related knowledge  


	D.1
D.2


	Use of powered equipment
Knowledge of health and safety requirements in relation to cleaning and hygiene

	Any additional job-related requirements   



	E.1

E.2

E.3


	The jobholder will be required to be PVG registered in relation to adults
A reasonable degree of flexibility

The postholder is required to wear protective clothing


	Competencies 


	E.1
	Level  1
Personal Qualities (Competencies) that are essential at recruitment stage: 
Ability to work as part of a team

Enthusiastic and self-motivated 
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