
 MORAY COUNCIL

JOB DESCRIPTION
	 (1)
JOB IDENTITY

	POST TITLE:     Care Assistant 

        DEPARTMENT:  Education and Social Care

SECTION:         Learning Disabilities  
        LOCATION:    Moray   



REPORT TO:    Day Service Co-ordinator /
                          Day Centre Officer

GRADE:             4            
POST NO: 



	(2)
JOB PURPOSE AND WAY OF WORKING

	To act as a member of the staff team to provide care and support to individuals using the day service.




	(3)
MAJOR TASKS

	3.1 To enable service user to participate in a wide range of therapeutic and social activities

3.2 To uphold social work values and to ensure good working practice with regard to health and safety

3.3 To promote the independence of service users

3.4 To work positively with other agencies and services to ensure the highest level of care

3.5 Contribute to the maintenance of service user records

3.6 General Duties
3.7 Health and Safety


	(4)
REPORTING RELATIONSHIPS
This job is indicated by *

	







SIGNATURES AND ADMINISTRATION ONLY
	
Author’s Signature:

Postholder’s Name:

Supervisor’s Name:
	
Validator’s Signature:

Signature:

Signature:
	
Date:

Date:

Date:



JOB DESCRIPTION Contd
	(5)
DUTIES TYPICALLY INCLUDE:

	5.1      To enable service user to participate in a wide range of therapeutic and 
social activities

5.1.1 To assist in developing a programme of activities for individual service users based on their assessed needs and to support service users to participate in these activities

5.1.2 Involve service users in defining their own programme/service where appropriate

5.1.3 Be aware of activities/services/facilities available and provide information on these if required

5.1.4 Support service users to access services and facilities in the community

5.1.5 To lead small group activities where required

5.1.6 To carry out duties that involve a significant amount of moving and handling including physiotherapy and swimming etc

5.1.7 To be involved in setting up and tidying rooms at the end of the day including activity rooms and personal care areas, thereby ensuring a clean, safe and pleasant environment

5.1.8 To assist in the preparation of light meals, snacks and drinks where necessary

5.1.9 To act as escort as and when required

5.1.10 Where passenger and wheelchair lifting/apparatus has been installed in vehicle, to ensure that these are used to maximise service user safety, and are regularly maintained

5.2 To uphold social work values, to ensure good working practice including understanding and awareness of health and safety

5.2.1 Undertake training when opportunities occur as agreed with the service manager

5.2.2 Participate in regular supervision and ERDP sessions

5.2.3 Contribute to the smooth running of the team and attend team meetings

5.2.4 To be responsible for the health and safety and security of service users, staff and self as detailed in the Local Authority’s health and safety Policy.

5.3      To promote the independence and develop skills of service user

5.3.1 To create an environment where individuals can maximise existing skills and abilities and develop others

5.3.2 Support service users with personal care tasks, including eating, drinking & toileting, etc whilst observing the right to privacy and dignity.

5.3.3 To encourage service users to be as independent as possible in all aspects of daily life (treated as an adult)

5.3.4 Encourage social interaction between individuals, promoting appropriate relationships and friendships

5.3.5 To respond appropriately to challenging behaviour
5.4     To work positively with other agencies and services to ensure the 
highest level of care

5.4.1 Work closely with others involved in the care of the individual, e.g. member of the Community Learning disability Team, other health professionals and care providers

5.4.2 Participate in daily handover meetings with individual’s residential service/housing support service as required

5.4.3 To assist in assessing the individual’s emotional, physical and social needs

5.5      Contribute to the maintenance of service user records

5.5.1 Maintaining records in accordance with policies and procedures of the service

5.5.2 Contribute to the ongoing process of assessment of individual’s needs and thereafter in planning, implementation and reviewing of personal plan and risk assessments as required
5.6      General Duties

5.6.1 To carry out all work in line with the Day Services/Moray Council’s policies and procedures

5.6.2 As directed, the postholder will undertake additional duties and responsibilities that may arise from time to time commensurate with the grade of the post.
5.7 Health and Safety

5.7.1 To take reasonable care for the health and safety of  self, other staff and service users as defined by Council policy and other relevant documentation and training.

5.7.2   To co-operate with the Council ensuring that health and safety duties are 
complied with.

The above is intended to provide a clear but concise statement of the present MAJOR TASKS and ACTIVITIES of the job.  It is not an exhaustive list of all its detailed duties.


 MORAY COUNCIL

PERSON SPECIFICATION

Post:                                          

Care Assistant - Learning Disabilities

Department:                             

Education and Social Care
Date Specification Completed:

 February 2018
Prepared By:                             

Learning Disability Service Managers
Note:  Any disabled applicant who meets the essential criteria for the post is guaranteed an interview.

	ATTRIBUTES
	ESSENTIAL
The minimum acceptable levels for safe and effective job performance
	DESIRABLE
The attributes of the ideal
 candidate

	(1)
Experience


	Experience that would give you insight into issues relating to working with adults with a learning disability.

	Previous experience of working with people with learning disabilities.

	(2)
*Education & Qualifications


	SVQ level 2 in Health and Social Care or a willingness to work towards.

Effective and proven literacy and numeracy skills 
Willingness to undertake further SVQ training if required.

	H.N.C. Social Care



	(3)
Skills/Abilities (General)
	Effective practical skills.
Active listening and observational skills to enable development and maintenance of care plans.
Flexibility
.

Ability to show empathy.
Self-confident and self- motivated

	

	(4)
Skills/Abilities Specific to Post


	A strong value base.
Ability to form positive relationships with service users and other agencies involved in the provision of care. 
Ability to record information accurately

Sensitivity and understanding of discriminatory issues.

Knowledge and working practice in line with SSSC Codes of Practice and be able to evidence understanding of/application in a relevant work setting.
	Ability to respond appropriately to challenging behaviour.



	(5)
Inter-personal & Social Skills


	Ability to work as part of a team and contribute to service development.
Ability to use own initiative/ when required.
Appreciation, acceptance of and  commitment to the importance of confidentiality

Able to understand and communicate clearly using the English language.
Willingness to accept direction/delegation


	

	(6)
Working Environment & Physical Demands
	Ability to carry out duties that involve a significant amount of moving and handling, using hoists and other lifting aids in conjunction with moving and handling regulations.
Ability to support service users with physical activities, e.g. swimming.

	Previous experience in Learning Disabilities



* Candidates will be required to show these documents if invited for interview.
Satisfactory Disclosure Scotland check required?



YES/NO

Membership of Protecting Vulnerable Groups Scheme

(Working with Children)?           






YES/NO

Membership of Protecting Vulnerable Groups Scheme

(Working with Adults)?







YES/NO

Satisfactory pre-employment medical screening required?

YES/NO
Under the Disclosure (Scotland) Act 2020, the successful candidate will be required to undertake a Disclosure Check.
Day Service Co-ordinator / DCO





Care Assistant*








Learning Disabilities
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