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Job Profile
			






Driver/Stores Operative 





	About the Role

	Job Title
	Driver/Stores Operative

	Pay Grade
	G09

	Job Family
	Frontline Operational Services
	Service Area/Team
	Joint Equipment Store

	Location
	Joint Equipment Store, Aberdeen

	Working across Aberdeen City, the post holder will support the delivery of a high-quality, person centred equipment service for service users. The role involves delivering and collecting Occupational Therapy equipment, supporting good outcomes by ensuring equipment is handled safely, efficiently and in line with service requirements. The post holder will assist with the fitting and refurbishment of equipment as required and contribute to general tasks in the Community Equipment Store. 


	

	Key Outcomes and Responsibilities

	The postholder will deliver the following outcomes: 
	Responsibilities include:

	Equipment delivery and collection
	• Deliver and collect equipment that meets the needs of service users.
• Maintain vehicle in a safe and tidy condition.

	Technical, fitting and refurbishment work
	• Carry out technical work which may involve repairing and fitting equipment.
• Alter and refurbish equipment to meet needs of service users.

	Effective working relationships
	• Participate in promoting, maintaining and coordinating effective working relationships with staff members and other relevant parties.
• Supervise Work Step employees as required.
• Allocate and check the work of Equipment Stores Assistants, and provide advice and guidance to them as required.

	High quality person-centred service
	• Provide a high quality service, working within the Policies, Procedures and Guidelines of the Organisation.
• Ensure service users are satisfied with the quality of the care delivered and address any concerns highlighted.

	Effective administration
	• Carry out administrative tasks.



	Role Requirements  

	This section includes what the postholder needs to carry out the role or, for recruitment purposes, enables applicants to decide whether they meet these requirements.

	Minimum Qualification(s) / Certificates 


	· Not applicable to this post


	Minimum Membership / Professional Registrations
	· Not applicable to this post



	As a minimum, demonstrate skills and experience in
	• Awareness and understanding of tools and DIY.
• Working as part of a team.
• The ability to communicate effectively with people.
• Good DIY skills.
• The ability to work autonomously and be accountable, while at the same time recognising when matters need to be referred to a more senior manager.
• Ability to lift and handle equipment.
• Ability to manoeuvre large vehicles.
• Ability to take minutes.
• Ability to manage others diaries.

	As a minimum, demonstrate an understanding of
	· The needs of service users who require care and support; specifically recognising their need for dignity, respect and promotion of independent living.
• Adult and Public Protection principles and procedures.
• Company policy and procedures and health and safety policies and legislation.

	Demonstrate commitment to
	· The principles and aims of Aberdeen City Council
· Completing all mandatory training within 6 months of starting employment
· Completing any other statutory and/or essential training required for the role; including required induction, core, lifting and handling, protection and equipment specific training. 
· Participating in the annual review of performance and development process
· Promoting Good outcomes for Service Users and their carers.


	Additional requirements


	Driving 
	Full current driving licence (category B)




	
	Politically Restricted
	Not applicable to this post

 

	
	Disclosure Scotland /PVG Scheme
	Level 1 or Level 2 Disclosure Check

	
	Health Surveillance
	Pre-employment screening required

	
	Job Role Workstyle
	Fixed Location Worker - all working time is spent in the office or site location in line with service needs and as agreed with management

	
	Working Conditions & Flexibility
	The ability to travel to locations around the city to meet the requirements of the role.
The ability to work outdoors in all weather 



	Core Behaviours - Aberdeen City Health and Social Care Partnership

	The postholder needs to demonstrate the following behaviours: 

	Creativity and innovation
	Finding different ways of thinking and doing


	Motivating and Inspiring others
	Supporting others to be the best they can be 

	Empowering Others
	Enabling people to develop and use their leadership capacity

	Self-Leadership 
	Recognising, exercising and improving your own leadership


	Vision
	Positive plans for the way ahead

	Collaborating and influencing
	Leading in partnership and taking others with you




	Job Profile Version Date

	September 2026
	Job Evaluation Number

	7807
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This job profile provides indicative information about outcomes, tasks and activities that may be undertaken as part of this role.  It is not intended to be an exhaustive list due to the need for agility and flexibility in our workforce and to be responsive to change and meet business needs.
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