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	Role Details



	Job Title
	Health & Safety Manager 

	Service
	Health & Safety 

	Directorate
	Organisational Transformation
	Reporting to
	Executive Officer - Organisational Transformation

	Grade 
	12 (Indicative) 
(subject to job evaluation)
	Hours
	35

	Location
	Broomhill Depot




Role Purpose

· As a member of the Organisational Transformation senior management team, ensure that the Council’s corporate aims and objectives are achieved through the provision of advice on the development of policy and the implementation of an integrated approach to efficient and effective service delivery within the Health & Safety portfolio which includes the following functions:

· Strategic Health & Safety Support, Health & Safety Compliance, Risk Assessment support, Operational Safety Guidance and practice, Personal Protective Equipment (PPE) inspection and standards, Policy Development, Knowledge and Skill transfer and Development.
· Support the Council in all aspects of COVID Health & Safety Measures with subject and service specific considerations at the heart of the approach to minimising risk 

· Lead the Councils strategic Health & Safety principles and approach ensuring adherence to statutory and legislative compliance at the centre. 

· Lead the development and strategies for implementation of Health & Safety Policy, Procedures and Protocols ensuring a programme of inspection and compliance of standards is in place. 

· Lead the programme of safety compliance checking, inspection and strategies for addressing risks working in partnership with service management teams to ensure understanding of requirements for compliance. 

· Lead the Health & Safety functions at a strategic level ensuring that governance, service delivery, compliance, early intervention and preventing principles and the delivery proactive campaigns support the outcomes of a positive and safe culture. 

· Lead a customer centred, responsive and solutions focused Health & Safety service ensuring collaborative working with services to understand business operations, needs and measures appropriate to addressing Health & Safety requirements. 

· Develop, launch and measure the impact of Health & Safety Campaigns aimed to address known trends and ensure a proactive approach to mitigating impact.

· Contribute to the development and effective implementation of the Organisational Transformation Business Improvement Plan, ensuring priority focus is given to the Council’s strategic objectives.

· Contribute to and support the effective leadership of Health & Safety Teams by creating a culture of team work and flexibility, to ensure strong corporate performance, contributing to the overall success of the Council.

· Continually improve service delivery and the performance of the Human Resources & Organisational Development Teams whilst minimising risk through effective management of control systems, competent resources and planning across the whole team.  Through understanding of corporate objectives, work with senior management to anticipate and identify opportunities for organisation & people development to add value to support the achievement of organisational objectives.

· Work in partnership with and act as the key interface for Strategic Management Team and their leadership teams for organisational and people development matters, ensuring a regular flow of key information and insights between the services and the broader interdependencies.

· Deputise for the Executive Officer - Organisational Transformation in accordance with the agreed rota and protocols.

Role Accountabilities & Key Activities

Strategic Health & Safety Leadership
· 
· 
· 
· 
· 
· 
· 
· Working with the Corporate Management Team, senior managers and other key stakeholders, continually review, revise and enhance the Council’s approach to Health & Safety based on emerging pressures and demands. 
· Working with senior managers and key stakeholders, develop and disseminate best practice procedures and principles to mitigating risks, implementing effective measures and monitoring impact. 
· Lead and refresh Health & Safety policy and procedures based on emerging case findings, COVID response and recovery and the impact of other known investigations. 
· In accordance with corporate and service objectives, support the Health & Safety priorities in creating specific responses with the required technical and specialist input for operational implementation. 
· Lead the Health & Safety Team through a Strategic Partnering model with effective corporate considerations as well as service specific requirements being understood. 
· Support the established governance for Health & Safety ensuring monitoring and reporting reflect the required statistical reports, qualitative findings and all RIDDOR reportable incidents. 
· Undertake investments in Health & Safety equipment and spend based on emerging practice, compliance and trends. 

Health Surveillance 
· Ensure a HAVS and all medical screening requirements are undertaken in a planned and scheduled way ensuring that all risk assessment processes are embedded  
· Ensure that all services are trained and compliant in the reporting arrangements in line with all statutory and internal governance arrangements
· Develop and work with HR & OD Teams and Trades Unions on the related policy monitoring process with defined review cycles in place and taking action as appropriate.
· Lead the provision of training and awareness raising across services and teams 
· Lead the ongoing development, improvement and delivery of H&S Support through ongoing update and communication programmes. 

Operational Health & Safety Support 
· Lead the delivery of an effective and compliant Health & Safety service ensuring a programme of support to all services on the Health & Safety requirements
· Coach and support Management and Leadership Teams on the required actions leading from strategic principles ensuring that safety is considered as a priority at all times 
· Implement a consultancy style support whereby specific service issues can be understood, dynamic assessment of requirements and pragmatic implementation of measures 
· Develop and implement a model of support for individual employee/pupil/service user related risk assessment processes ensuring that confidentiality and measures are considered from the outset
· Undertake regular revision of existing risk assessment ensuring that consistent protocols around Trades Union engagement and governance are undertaken
· Provide and implement advice at the outset on the provision and quality of PPE in place to support service ensuring that reviews are undertaken through governance processes and measures to ensure safety is at the heart of provision 
· Support the operation of the PPE store ensuring team rotas in partnership with the Procurement Manager

External Inspection and Regulatory Bodies 
· Act as the key interface with statutory and lead bodies in relation to the reporting of incidents taking the required actions at the earliest point 
· Act as the Council’s lead representative supporting the required actions and interfaces with external bodies taking account of any requirements of Senior Management and Corporate Management Team escalations. 
· Monitor findings of external and regulatory bodies ensuring that actions and measures in place are reflected upon to address any potential areas of exposure and risk. 
· Develop a programme of update and recommendations of scenarios across other public and private organisations to take preventative action for East Dunbartonshire Council

Compliance
· Manage the delivery of services within the portfolio ensuring compliance with all appropriate legislation and associated regulations and policy. 
· Ensure proper financial monitoring and control is in place for Service level budgets and expenditure.
· Develop and promote quality and equality in terms of service delivery, access and employment in all aspects of the Council’s activities.
· Lead the development of Service’s risk management register, ensuring that professional practice and business risks are identified, assessed and managed to minimise adverse impact. 
· Ensure the development and maintenance of a healthy and safe environment for employees and service users.

Partnership Working
· As a member of the Organisational Transformation Leadership Team, lead partnership working, develop positive and effective relationships with other Council services, voluntary and statutory partners, private sector and national bodies as appropriate.
· Within the scope of accountability, pro-actively engage in partnership working to ensure the effective and efficient delivery of the strategic aims of the Council and its partners, ensuring best value outcomes as well as measures are implemented to support change management.

Customer Service Delivery 
· Manage the delivery of the Service teams, ensuring that compliance with all appropriate legislation and associated regulations and policy.  
· Ensure meaningful local performance standards are in place and monitored on an ongoing basis to identify cost-effective improvements that focus on maximising customer satisfaction and benefit internal ways of working.
· Drive a continuous improvement culture that will look to understand weaknesses in current service offering and identify opportunities for improvement.
· Identify opportunities to enhance and make more efficient the Service ensuring that changes are fully implemented and effectively communicated to all interested parties.

Relationship Management 
· Establish and maintain excellent working relationships with all stakeholders by developing a mutual understanding of needs whilst ensuring performance against agreed standards.
· Act as the representative of East Dunbartonshire Council at external National Networks and collaborative groups for Digital Strategy and Digital Development priorities. 

Team Leadership & Development
· Take full responsibility for and ensure the very best level of performance is obtained from the Service Teams through the performance management of focused quality, productivity, risk, people development and cost targets
· Manage the allocation of resources to ensure maximum flexibility and productivity through the use of planning tools, walking the job, identification and rectification of lost time issues and other problem areas across the team. 
· Support a learning culture within the Service, encouraging interdependent learning and feedback.
· Champion the PDR process within the Service for all team members ensuring regular monitoring and review.
· Ensure a consistent and progressive approach towards performance management is in place.

Best Value 
· Regularly review the performance of the Service through effective monitoring systems ensuring that maximum benefit is derived from the service provided. 
· Explore external funding opportunities to enhance local service delivery
· Ensure that a commercially focused approach is adopted in advising the business on corporate interventions.
· Monitor effectiveness of service provision through key metrics as identified through the BIP, team plans and individual plans
· Provide Management Information on performance to inform the Organisational Transformation Leadership Team decision making process. 

Best Practice
· Foster an environment in which the energy and enthusiasm of all Service team members is harnessed and the generation of ideas for improving working practices and organisational performance becomes an accepted responsibility at all levels.
· Adopt a proactive role in sharing best practice between and across Directorates to ensure that customers benefit from uniform, streamlined processes.




Context & Key Relationships

· Role performs as a member of the Organisational Transformation directorate leadership team.

· Key Relationships include:
· Elected Members; SMT; all Strategic Leadership Teams; trades union representatives; HSE; Scottish Fire & Rescue Services; external partners and stakeholders; national bodies such as COSLA and the Improvement Service; other local authorities and other public sector organisations

· The hours of work will be those required to fulfil the duties and responsibilities attached to the position 

	Location:

	Broomhill Depot 

	Mobility:

	· Travelling within the Council’s geographical boundary will be required.  
· Travel to external meetings beyond Council boundaries will also be required.

	Terms & Conditions Applicable to the Role:


	LGE 
	X

	
	LNCT (McCrone)
	

	Role Status:

	Permanent 
	X

	
	Temporary
	

	
	Casual 
	

	
	Sessional 
	

	Working Hours:

	35 hours
	X

	
	37 hours 
	

	
	Other  (please specify)
	

	Work Pattern:
	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	Start Time
	
	
	
	
	
	
	

	
	Finish Time
	
	
	
	
	
	
	

	
	Unpaid Break 
	
	
	
	
	
	
	

	
	Total Daily Hours 
	
	
	
	
	
	
	

	
	Non-fixed work pattern (e.g. annualised hours)

	· Working within the established principles of SMART working

	Shift Pattern:

	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	
	Days to be worked
	
	
	
	
	
	
	

	
	No of hours to be worked per day
	
	
	
	
	
	
	

	
	Over how many weeks 
	

	
	Other relevant information:
	

	52 Weeks/Term-Time

	52 Weeks 
	X

	
	Term time 39 Weeks 
	

	
	Term time 40 Weeks
	

	
	Term time (other) 
(please specify number of weeks)
	

	Requirement to work out with normal work/shift pattern:
	Yes 
	X

	
	If ‘yes’ please give details 
	· Requirement to attend meetings outwith (including Council and Committee meetings) normal work pattern

	
	No
	

	Is this role suitable for Job Share:
	Yes 
	X

	
	No
	

	
	If ‘no’ please give details
	

	Contractual Overtime Requirements: 

	Not Applicable 
	X

	
	Yes - Specify no of Hours (per week)
	

	Stand-By Rota:

	Yes 
	

	
	If Yes, describe frequency
	

	
	No        
	X

	Externally Funded:

	Yes    
	

	
	If Yes, specify the funding stream
	

	
	If Yes, specify length of funding 
	

	
	No 
	X

	Disclosure:

	Not Applicable 
	

	
	Level 1
	

	
	Level 2
	

	
	Level 2 with barred list check
	X

	
	PVG Children
	

	
	PVG Adults
	

	Criminal Convictions:

	· n/a

	If this post is not suitable for Job Sharing/Disabled Person, please state reasons
	· n/a

	Politically Restricted:

	· n/a





Personal Specification 

	Personal Specification
	Essential
	Desirable

	KNOWLEDGE

	· Strong Business acumen and commercially aware with sound knowledge of business drivers and the external environment
· Assessing business needs from multiple sources, producing high level summaries and recommend appropriate interventions.
· Strong understanding of HR best practice developments and methodologies 
· Demonstrates a working knowledge and understanding of Health & Safety legislation and regulations and guidance. 
· Organisational awareness and knowledge of internal & external drivers
· Practical application of knowledge across the key areas of the role: production of risk assessments and method statements, COSHH assessments, incident and accident investigation, undertake inspections and audits, communicate statutory requirements to line managers
	

	SKILLS
	· Team Leadership & Managerial Skills
· Value Delivery Skills
· Diagnostic, Analytical and Advisory Skills
· Strong written and verbal communication skills and ability to tailor communication depending on audience 
· Relationship, Influencing & Negotiation skills
· Change Agency & Consultancy skills 
· Facilitation & Coaching
· Project  Management 
· Team working & team building skills
· Inspection and Audit Skills 
	

	EXPERIENCE

	· Significant experience of management including a mix of operational and corporate roles
· Experience of managing employee consultation forums and managing relationships with trade unions, ideally within the context of partnership
· Previous experience of managing a demanding client base 
· Strong customer focus skills and the proven ability to continually anticipate and exceed customer expectations
· Risk analysis and management
· Proven track record of understanding key drivers in a business area and working in partnership with managers to measurably improve people management practices
· Experience of coaching managers on the broad general remit of HR
· Facilitating teams to achieve defined outcomes
· Experience of implementing corporate initiatives across a business
· Broad generalist knowledge across all disciplines gained through experience 
· In-depth expertise of employment legislation and its implications
· Leadership of Health & Safety delivery at strategic and operational level 
· Experience of supporting diverse and dynamic services across a wide range of service models, 
· Experience of engagement with regulatory bodies 
	· Experience in a unionised environment 

	EDUCATION/
TRAINING

	· NEBOSH Diploma or NCRQ equivalent
Or
· Graduate Member of IOSH or (member, graduate) of a related professional institute e.g. IEMA, IIRSM, etc.
Or
· Degree in Health & Safety or BSc degree in a related subject and, where applicable, working towards vocational qualifications e.g NEBOSH or IOSH.
And 
· Chartered Member of IOSH 
	· Post Graduate qualification in related discipline

· Management/Leadership qualification



	PERSONAL QUALITIES
	· Must have a high level of credibility in order to influence and effectively manage business relationships
· Pragmatism, a can-do attitude and a high achievement drive will be essential
· Strong client and service delivery orientation
· Ability to work on own initiative whilst balancing team, service and corporate responsibilities
· Capability to deliver through other people and continually push boundaries of service and effective ways of working  
· Self-Motivated, Flexible & Adaptable
· Approachable - Customer focused
· Team player 
· Ability to work under pressure to deliver positive results
	

	Driving License 
	
	Full License 
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