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Person Specification

	Job title:

	Countryside Ranger (Seasonal)

	Job Family/
Grade/Level:
	Social Renewal Learning & People Development, SR4, Grade 5

	Summary of role:
	Our Countryside Ranger team play a key role within the Greenspace and Biodiversity team in supporting volunteers and community groups to improve parks and greenspaces for people and nature. The Countryside Ranger Team play an integral role in ensuring the council meets its key commitments at a local and national level, working within the City's 92 parks, Local Nature Reserves and greenspaces to promote awareness, understanding and care of Glasgow's natural heritage and undertake the Council's Biodiversity duties to meet the objectives of Glasgow’s Climate and Ecological Emergency Plan.

This role will specifically support delivery of the council’s programme of nature restoration in parks and open spaces by working in partnership with community organisations to involve local communities and volunteers in projects to improve places for people and nature.

Key responsibilities of the role will include:
· Contribute to habitat management works by monitoring habitats and conducting wildlife surveys in line with the LBAP;
· Working in partnership with Friends of Parks groups and other community groups to develop implementation plans for habitat creation and restoration activities;
· Planning the delivery of projects and activities, including producing method statements and risk assessments, planning tasks and managing the tools and materials required;
· To deliver the aims of the Local Biodiversity Action Plan through practical conservation work and education and awareness;
· To facilitate and empower communities to actively participate in improving parks and greenspaces for example through Friends of Parks Groups;
· Working with other colleagues on project specifications to conform to current statutory and legal requirements, and to principles of environmental good practice  e.g. DDA
· Managing visitors and recreational pressures to safeguard site integrity and respond to emergency situations;
· Be a confident ambassador for the Climate Plan & Parks Vision;

Activities are likely to include:
· ‘Bioblitz’ events to encourage participation in site survey and species identification.
· Wildflower meadow creation and management – seeding / plug and bulb planting / scything.
· Wetland habitat and pond creation and management.
· Tree / hedge planting and woodland creation.
· Building and installing nestboxes and hibernacula.
· Clean-ups and vegetation management.





	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications  & training
	An Environmental Degree or further education qualification in Countryside Management or relevant experience as a countryside ranger or in a similar role and/or have attained the Scottish Ranger Award (SRA)


	Full UK driver’s license. 
Minibus training.

Forest school leaders training or equivalent.

Outdoor First aid.

PA1 & PA6 spraying certificate

Achieved  Scottish Ranger Award (SRA) Specialist competencies  https://www.scra-online.co.uk/WhatWeDo/TrainingAndDevelopment


	

	Skills


	Ability to demonstrate ecological knowledge, with the ability to recognise commonly encountered flora and fauna and protected species.

Passion and dedication for the natural environment as an authentic ambassador to inspire stakeholders and visitors.

Excellent verbal communication and presentation skills, with ability to communicate effectively with a range of stakeholders and customers. 

Leading by example, demonstrating countryside skills to others to manage the natural environment.

Identifying & managing risk.

	Computer literate & ability to operate Microsoft packages including , Word, Excel, PP, Teams etc. 

Competent in safe tool use in the outdoors.

Experience in interpreting the environment, guiding and facilitating community / school groups.

Working with the voluntary sector.

Competent cyclist.

	

	Knowledge


	Good natural history knowledge and a comprehensive understanding of conservation/environmental issues. 

Climate & carbon literacy.
Awareness of climate and ecological emergency.

Understanding & delivery of habitat management.

Scottish Outdoor Access Code


	Principles of project & people management. 

Conversant with current Health, Safety and Welfare at Work legislation. 



	

	Other


	Ability to work at weekends and evenings.
Ability to work alone.
Ability and willingness to work outdoors, in all weather conditions

Ability to frontline work on the ground at places of work. 

	Experience of habitat and access management.

Experience of working in a Local Authority (or similar) 

Experience of supporting local communities within areas of Multiple Deprivation


	



	Competencies
	Essential
	Desirable
	Evidence

	Managing Change 
Attitude L1 

	You’re happy to be told about new ideas and ways of working.

You try to see the good things that change can bring.

You’re aware of your own concerns when faced with change, and
understand how other people feel about it too

You try hard to do things the new way when things change.

You’re able to cope with change and handle situations that seem unclear.

You don’t mind being interrupted in the
middle of a task.
	

	

	Delivering Results 
Self Development L2 

Motivation L2 

	You ask people for feedback; and develop where you need to, based on what they say.

If you make a mistake, you learn from it, and put things right.

You keep up-to-date with the latest issues, trends and advances.

You try new things to help you learn and develop – in your current job, and to progress your career.

You ask your manager for chances to learn.

You use what you’ve learned, to help the Council meet its aims.

You give other people advice, based on
what you know.

You know how you affect and influence other people. 

You create a good team spirit and motivate other people. 

You don’t give up easily when you’ve got a job to do, or a difficult problem to solve. 

You keep problems in perspective. 

You deal with both the difficult and boring aspects of your job, and don’t put off doing things.
	
	

	Personal Effectiveness
Influencing L2 


	You use good arguments and reason to negotiate successfully with other people.

You involve people in the things that you know they’ll agree on.

You think about the impact of actions on other people.

You anticipate problems and plan, in advance, how to deal with them.

You get other people to make decisions with you, and gain their agreement
	
	

	Providing Excellent Customer Service 


Customer Orientation L1












	You treat customers fairly and consistently.

You provide a professional, polite and
high quality service.

You sort out enquiries and problems promptly.

You understand how customers feel, and show this in the way that you deal with them.

You spot mistakes or problems and apologise for them.

You keep customers up-to-date, by giving them as much suitable and
correct information as you can.
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