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Person Specification

	Job title:

	Team Manager (Design & Landscape)

	Job Family/
Grade/Level:
	Infrastructure Planning 6 (IPI6) - Grade 8

	Summary of role:
	<<To be read in conjunction with the relevant role profile>>

Based within the Planning service in Neighbourhoods, Regeneration and Sustainability, the Principal Officer will participate proactively in achieving quality place-making outcomes for the City, and will:
•	Manage, motivate and lead a dedicated team of staff to ensure the provision of an excellent Design and Landscape service to applicants, developers, landowners, residents, community groups, amenity groups, internal departments and other interested parties and customers.
•	Assist or lead where required with the preparation and implementation of masterplans, planning briefs, marketing documents, policies, strategies in line with Council Objectives and National Policy in order to promote, guide and manage development within the city and in support of the work of the Glasgow Investment Group outcomes;
•	Support the progress of development in priority regeneration areas of the city as defined by Glasgow City Council policy framework and the work programme;
•	Oversee the provision of specialist design and landscape advice to colleagues, management and clients, both internally and externally and at all stages of the Planning process – from Pre-Application to Discharge of Conditions, supporting the Statutory function of the service; 
•	Lead in the provision of design and landscape advice to support the delivery of up-to-date development plan coverage for the city, in close collaboration with the Heritage function;
•	Managing the Protected Tree Enquiry Service and provision of TPOs across the City including enhancing processes pertaining to this.
•	Collaborate on public realm, civic space, greening, public art and lighting projects, contributing as appropriate to the planning, design, implementation and stewardship of existing and emerging frameworks, including the City Centre Strategy, Avenues programme, public art initiatives, lighting strategies, regeneration projects, and SDF/LDF Action Programmes across the city.
•	Provide advice and guidance on a wide range of areas including urban design /placemaking and application of Policy, landscape design, materials specification and detailing, climate adaptation and sustainable change including proposals affecting historic buildings and places and assessing Whole Life Carbon reports;
•	Support and develop the Glasgow Urban Design Panel.
•	Prepare and deliver reports for committee summarising the conclusions and providing relevant recommendations as required;
•	Recruit, manage and develop staff ensuring they are equipped, trained, and motivated to deliver the services required of them.




	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications  & training
	Degree in Architecture, Urban Design, Landscape Architecture, Planning or a related discipline, together with registration as an Architect with the ARB, Chartered Membership of the RTPI (MRTPI).

Chartered Membership of the Landscape Institute (CMLI), or equivalent professional accreditation relevant to the role.
	Previous Management Experience in local government.
	[bookmark: Check2]|X| Application Form
[bookmark: Check3]|X| Interview

|X|Certificates


	Skills


	Significant professional experience at a senior level in urban design, placemaking, regeneration, master-planning or a related discipline.

Excellent communication, interpersonal skills and leadership skills with the ability to motivate and influence others.
 
Excellent organisation, negotiation and planning skills that enable successful strategic outcomes.
	Experience in using planning IT systems and software.

Understanding of development viability and knowledge of the commercial aspects and constraints of urban regeneration.
	|X| Application Form
|X| Interview


	Knowledge


	Experience of delivering the planning system effectively. 

Expertise in current legislation and national planning priorities.
Experience in urban regeneration projects and placemaking.
	
	|X| Application Form
|X| Interview


	Other


	A commitment to continuing personal development.
	
	|X| Application Form
|X| Interview




	Competencies
	Essential
	Desirable
	Evidence

	Personal Effectiveness – Decision Making
Level 3
	You use information from past performance to guide future practice and lead on best practice. 

You consider the Council’s longer-term strategy. 

Prepared to make tough decisions, considering political and operational elements.
	You involve your team in helping to make decisions or plans, and value people’s contributions.
	|X| Application Form
|X| Interview


	Provide Excellent Customer service – Collaboration
Level 3

	You share knowledge, expertise and best practice with others – within, and outside of, the Council. 

You promote the value of team working and communication across the Council, and resolve conflicts.
	You try to get everyone to work together, and help to create a sense of team spirit. 

Make time to meet people and develop a shared understanding.
	|X| Application Form
|X| Interview


	Managing Change – Planning and Delivering Change

Level 3

	You identify future service and Council needs, proactively.
 
Obtain the resources you need to implement change, and use them efficiently, keeping within budget and timescales.
	Negotiate with the right people to get the resources you need to deliver change.
	|X| Application Form
|X| Interview


	Managing Change – Communicating Change

Level 3
	You make sure that people know about the benefits of change and develop plans to encourage others to buy-in to it, rather than resist it. 

You make sure that you communicate the progress and results of change projects to all. 

You analyse the reasons for success and failure, and communicate any lessons learned along the way.
	Build confidence in other people about the changes being introduced, by taking things one step at a time.
	|X| Application Form
|X| Interview


	Leadership – Displaying Awareness
Level 3

	You understand the strategic objectives of the Council and translate them into specific business actions. 

Know, in-depth, what the strengths and weaknesses of your Service are. 

You are able to analyse a current position and develop a long-term strategy.
	You delegate responsibilities to the appropriate people who work for you. 

You’re interested in long-term aims, and think about these issues when you have to respond urgently. 

You make sure that you and your colleagues have clearly defined personal objectives and duties
	|X| Application Form
|X| Interview


	Leadership – Providing Support
Level 3

	You develop ways to measure other people’s achievements fairly and objectively. 
	
	|X| Application Form
|X| Interview


	Delivering Results – Planning

Level 3
	You use the right skills to manage projects successfully and get the right results. 

You think about the resources and expertise you need to achieve the goals of the work programme.
	
	|X| Application Form
|X| Interview
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