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Job title		           	Marketing and Communications Business Partner (Content)                        	                                                          
Service area			Marketing and Communications                                              
Job family 			Business Support                        
Level 				4                       
Grade				7                        
Reporting to			Digital and Technical Lead            
            
How we recruit

Glasgow Life uses a competency-based recruitment approach. This means we assess candidates based on the skills, knowledge, and behaviours needed for the role, as outlined in the person specification and role profile.

The person specification outlines the essential and desirable criteria for the role. It is used to shortlist candidates for interview.

The role profile sets out the key competencies for success in the role and is used to develop the interview questions and other assessment methods.

Assessment methods may include:
· Application form
· Interview
· Certificates or evidence of qualifications
· Practical assessment (where applicable)

More information is available on our candidate guidance page: Join our team-candidate guide

Summary of role 

Role purpose 
The Marketing and Communications Business Partner (Content) manages our in-house Content Hub team, overseeing, directing and scheduling the production of video, animation, photography and written content. The purpose of the role is to elevate the quality of our marketing communications across all platforms and outputs.

Main responsibilities: 
· Manage our in-house Content Hub team, ensuring they are trained and appropriately equipped to do their work
· Oversee the quality and accuracy of all outputs from the team, including video, photography, text and animation
· Prioritise and schedule work requests from across the business
· Proactively seek out interesting stories showing the impact that Glasgow Life has across the city
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Note: This person specification is not intended to be either prescriptive or exhaustive. It outlines the main duties of the role. It may change in line with organisational priorities. 
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Criteria 

Education, qualifications and training 

Essential 
· Degree or equivalent professional experience in Marketing, Journalism or a related discipline

Desirable 
·  

Evidence: Application form, Interview.

Skills

Essential 
· Excellent written English, including the ability to write, edit and proof outputs ready for print or broadcast without senior oversight
· Experience of writing or producing content for broad, general audiences
· Experience of budget setting, financial management and performance reporting

Desirable 
· Experience of CRM systems, ideally Adestra
· Experience of managing social media platforms, ideally via Hootsuite
· Experience of managing web CMS systems, ideally Umbraco
· Experience of project management, including digital tools such as Trello

Evidence: Application form, Interview.

Knowledge 

Essential 
· Knowledge and experience of modern digital marketing practice and terminology

Desirable 
· Understanding of local government processes, practice and terminology
· Understanding of charity regulations as they apply to marketing communications

Evidence: Application form, Interview.

Other 
Flexibility to support the team at venues and events across the city, both during normal office hours and outwith those hours at evenings and weekends where required.

Evidence: Interview.




Competencies  


Personal Effectiveness – Decision Making 2
Providing Excellent Customer Service - Customer Orientation 2
Providing Excellent Customer Service - Forward Thinking 2
Delivering Results – Planning 1
Personal Effectiveness – Communicating 2
Personal Effectiveness - Influencing 2

Evidence: Interview.

Note: Candidates should refer to the accompanying Role Profile for full details. 
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