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RENFREWSHIRE COUNCIL

ENVIRONMENT, HOUSING & INFRASTUCTURE SERVICES

JOB OUTLINE

	DEPARTMENT:   
	Environment, Housing & Infrastructure 

	SECTION:
	Refuse Collection

	POST TITLE:
	Refuse Collector

	POST ID:
	

	GRADE:
	Grade 2

	LOCATION:
	Underwood Road

	REPORTING TO:
	Driver / Waste Chargehand / Supervisor 


					
       
	PRINCIPAL ROLE:

	1. Deliver the refuse, recycling & bulky uplift collection services for domestic & commercial waste, and bin delivery, swap & removal service across a wide range of domestic and commercial customers within Renfrewshire. 
2. Support the completion of daily collection routes and disposal tasks effectively, efficiently and to a high standard.
3. Delivering high quality front-line waste services to the residents, businesses, and other clients that we serve within Renfrewshire Council area.
4. Deliver a high standard of Customer Care to the residents, businesses, and other clients across Renfrewshire Council area.
5. Work as part of a team with your crew members and the wider service team to ensure we deliver the best outcomes for the communities we serve.
6. Represent the Council positively when engaging with Renfrewshire residents and other stakeholders, ensuring you carry out your role in line with the Council’s values.



     
Key tasks for which the postholder will be responsible:

1. Uplift and remove household, industrial and commercial refuse, recycling, and bulky waste from a variety of locations, loading these into various vehicles, containers & skips etc.

2. Collect a full range of refuse containers including wheeled bins, sacks, caddies, and boxes etc. Also collect bulky uplifts and assist with bin deliveries, swaps and removals when required. 

3. Undertake all duties associated with a waste collection service or any other duties directed by line manager and provide cover during periods of holidays, sickness etc.

4. Liaise with the vehicle driver regarding locations of Assisted Pull Outs and other specific instructions relative to the operation, carry out these instructions, reporting any non-completion to the driver in the first instance / line manager if required.

5. Assist the driver and other crew members in safe maneuvering of vehicles, particularly in areas of reduced road space and in proximity of parked vehicles etc.

6. Participate and assist with increasing recycling and reducing residual waste initiatives by checking bins, labels & tagging etc, reporting no-presentation, contamination, or other non-compliance to the driver in the first instance / line manager if required. 

7. Working on your own or as part of a crew / team carrying out a range of refuse collection and disposal operations duties.

8. Undertake grey residual waste routes primarily without limitation, or other waste streams as and when required. Work flexibly to support other routes as required to ensure all collections are completed on time.
9. Ensure you carry your council provided ID badge and wear the appropriate PPE suitable for the task reporting any lack of availability to your line manager.

10. Have a working knowledge and adhere to all Health and Safety Legislation, Regulations, Safe Systems of Work and Risk Assessments relevant to the tasks etc.

11. Report any identified risks or issues in relation to front-line service delivery to your line manager and escalate concerns where appropriate to the Supervisor and or Management Team.

12. Ensure safe working practices are followed when operating the various mechanisms on vehicles. 

13. Assist in the running of the councils Household Waste Recycling Centre’s when required.

14. Attend training and toolbox talks appropriate with the role and participate in service change when appropriate.

15. Adhere to the Council's commitment to health and safety, managing absence, equal opportunities, and compliance with all relevant policies.

16. Carrying out other tasks appropriate to the grade as directed by the appropriate line manager.

17. Adhere to the Council’s Code of Conduct and other policies and procedures.



This description is indicative of the nature and level of responsibilities associated with this job. It is not exhaustive, and the job holder will be required to undertake other duties and responsibilities commensurate with the grade.

		
