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RENFREWSHIRE COUNCIL

ENVIRONMENT, HOUSING & INFRASTRUCTURE

JOB OUTLINE


	DEPARTMENT:   
	Environment, Housing & Infrastructure
	SECTION:
	Soft Facilities Management

	POST TITLE:
	Senior Facilities Operative (Soft FM) (Production Cook)
	POST ID:
	114283

	GRADE:
	GR4
	LOCATION:
	Various locations across Renfrewshire

	REPORTING TO:
	Soft Facilities Management Officer – (Soft FM)


					
	PRINCIPAL ROLE:

	Predominantly carrying out the role of Production Cook, preparing and cooking school meals within a school kitchen, whilst supplying a number of other premises, including Early Years Establishments with exported meals. 
The Senior Facilities Operative-Production Cook can also be required to ensure that all duties in relation to the operation of the building and its surrounding grounds, including tasks relating to cleaning, catering, school crossing patrol are undertaken to deliver a safe, secure environment, ensuring that facilities are kept in a clean / hygienic condition and ensure a safe environment for all users.


     

Key tasks for which the post holder will be responsible:



1. Having responsibility for the delivery of the catering service including preparation and cooking of hot and cold food in an efficient and prompt manner in line with all relevant guidelines and regulation.

2. Responsibility for the supervision of Facilities Operatives, including instructing and checking work to ensure service standards are adhered to and compliance with required specifications, making site-based decisions to enable effective service delivery.

3. Preparing meals and all associated items for exporting to several premises in the locality.

4. Responsibility for the ordering of all supplies and provisions required for the delivery of the Soft FM catering service on site.

5. [bookmark: _Hlk23748643]Ensuring that all food and drink preparation and service areas are kept clean, safe and presentable in line with relevant food hygiene service standards.

6. 	Conducting first line personnel practice in terms of supporting attendance.

7. Maintain good working relationships with service users to ensure smooth service delivery, whilst engaging with stakeholders in promotion of School Meals.

8. Responsible for co-ordination of training and development of facilities operatives.

9. Being conversant with energy management and emergency procedures in relation to essential services e.g., fire and intruder alarms, gas, electricity and water.

10. Flushing of water systems as directed by Property Services.

11. Based within a geographical cluster but potentially working across a number of establishments within Renfrewshire.

12. Contribute to the provision of a quality Soft FM Service by meeting all appropriate service standards in relation to the building including,

· Cleaning, 
· Catering, 
· School crossing patrol, 
· building security, including keyholding 
· and any other related services.

13. Assisting in general and reactive cleaning duties and litter picking, including replenishing washroom supplies.

14. Participating in the delivery of the catering service including

· Assisting in preparation of hot and cold food
· Service of hot and cold food in an efficient and prompt manner
· preparation and clearance of the dining area before and after lunch service

15.  Ensuring that all food and drink preparation and service areas are kept clean, safe and presentable in line with relevant food hygiene service standards.

16. Ensure the property is secured at the end of the working day, including checking all windows/ fire exit doors. 

17. Key holding including responsibility for opening schools/ buildings and associated compliance checks to ensure that the property is open and safe for occupation.

18. In the event of snow and frost, assisting in the clearing of access and fire exit routes within and surrounding the building. Gritting as and when required.
 
19. Provision of adult presence during break times, as and when required.

20. Assisting in the preparation of rooms and halls for a range of uses, including setting out, removal and storage of furniture and equipment.

21. To adhere to the Council’s commitment to health and safety, supporting attendance, equal opportunities, and compliance with all relevant policies.


This description is indicative of the nature and level of responsibilities associated with this job.  It is not exhaustive, and the job holder will be required to undertake other duties and responsibilities commensurate with the grade, as required by the Soft FM Service.















