	                      
RENFREWSHIRE COUNCIL

ENVIRONMENT, HOUSING & INFRASTRUCTURE 

JOB OUTLINE


	SERVICE: 
  
	Environment, Housing & Infrastructure 
	SECTION:
	Operations

	POST TITLE:
	Neighbourhood Services Driver Operative

	POST ID:

	

	GRADE:

	Grade03
	LOCATION:

	Underwood Road, Paisley

	REPORTING TO:
	Neighbourhood Services Liaison Officer 



				
	    PRINCIPAL ROLE:

	As an integral member of the Neighbourhood Services Team you will be responsible for delivering responsive front-line services to the residents of Renfrewshire.

You will be responsible for participating in activities specifically related to the day-to-day functioning of a range of Neighbourhood Services operations e.g. driving vehicles, refuse collection, loading, landscaping areas, uplift, grass cutting, weed management, parks maintenance, pavement gritting amongst other duties.

As a driver you will be responsible for the vehicles assigned to you, these predominately include 3.5 and where qualification permits 7.5 ton specialist vehicles. You will be an experienced driver capable of driving multiple vehicles in varied size and will have experience and capabilities in maneuvering / parking in severely restricted spaces. You will operate as a dual function driver and operative for the service. 

You will be expected to operate and undertake duties across the full range and remit of Streetscene and Waste in terms of providing effective, modern front-line services to the residents of Renfrewshire.  


     
Key tasks for which the postholder will be responsible:

Main Duties:

· Operate a dual functional role driving for Neighbourhood Services and provide operative support as part of the Neighbourhood Services Deployment Schedule. 

· Routine maintenance & Daily vehicle checks (e.g. oil and water checks & cleaning of vehicle). 

· Manoeuvre large vehicles in tight often congested spaces.

· Driver various sizes of vehicle including 3.5ton vans. 

· Have a strong working knowledge of driver legalities such as driving weights and towing capabilities.

· Transporting of personnel & assisting with boarding and leaving of the vehicle.

· Completion of associated paperwork as required in line with authorised driver policy.

· Ensure that the employees and/or outside bodies under his/her control comply with the departments or their own Health and Safety at Work Procedures & any relevant legislation to ensure that safe systems of work are used at all times. 

· Ensure the defect management log is completed daily for vehicles driven and adherence to our driver policy for Neighbourhood Services.
· Undertake all assigned operative duties using appropriate tools, chemicals and equipment in relation to parks maintenance, servicing including weed control, grass cutting, hedge trimming, measure and marking of pitches and leaf clearing.
· Undertake all assigned operative duties using appropriate tools and equipment in relation to street cleansing which include litter picking, emptying of street bins and graffiti removal.
· Uplift and remove household waste, industrial and commercial refuse from a variety of locations and containers including household bins, plastic sacks, wheeled bins and paladin bins.
· Undertake all assigned operative duties using appropriate tools and equipment in relation to refuse cleansing which include loading/unloading.  
· Adhere to the requirement to wear appropriate Personal Protective Equipment (PPE) which relates to the task/s you are undertaking.
· Record work undertaken on manual sheets or on an electronic device
· Participate in assigned employee development activity in support of the achievement of a multi-skilled workforce.
· Follow and be compliant with employee national guidance/regulation/legislation/council policy and procedures which are relevant to Neighbourhood Services 
· Deliver front-line services to high standard of work performance and service delivery.
· Deliver a high standard of customer care to residents of Renfrewshire when undertaking your duties.
· Have a working knowledge and adhere to all Health and Safety Legislation, Regulations, Safe Systems of Work and Risk Assessments. Ensure employee compliance in all aspects of Health and Safety.  
· Be responsible for identifying risk in relation to front-line service delivery and escalating concerns where appropriate to Neighbourhood Services Leadership Team. 
· Responsible for rotating across Neighbourhood Services, as required based on the workforce plan and resource requirements.
· Be responsible for your development including gaining knowledge of all multi-function areas within Neighbourhood services.
· To undertake any other duties as required as deemed appropriate.
· To conduct yourself in line with the Council’s Values, Capabilities, the Code of Conduct.
· To undertake unsocial hours/shift working where appropriate.

This description is indicative of the nature and level of responsibilities associated with this job.
It is not exhaustive and the job holder will be required to undertake other duties and responsibilities commensurate with the grade. 

 



		
